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HHOACHIOBAJIBHA 3AITMCKA

MetoauyHi peKOMEHJalli i NPaKTUYHUX 3aHATh CTYJEHTIB CKJIAJEHO
BIJIMOBIAHO /IO MPOrpaMu HaBYAIbHOI AUCHUILIIHU «lHO3eMHa MoBa (32 npodeciitHuM
CIpsiMyBaHHSIM )», 3aTBepxkeHoi HMI «Ykoonocsitay 03.05.2022 p.

[lin 4vac ckiamaHHs 3aBlaHb ISl MPAKTUUYHUX 3aHATh BUKOPUCTOBYBAIHUCS
TOJIOBHI METOJWYHI MPUHIIMIU 1HTEHCUBHOTO HAaBYaHHS — MPUHIUINA HACTYMHOCTI
HaBYaHHS, POJIbOBOI OpraHizaiii OCBITHHOI'O MPOIECY, CKOHIIEHTPOBAHOCTI Ta
KOJICKTUBHOI CITIBIIpaIli.

OCHOBHOIO METOIO 3aBJaHb € HA/IAHHS JOIOMOTH CTYJEHTaM IiJ 4yac MiArOTOBKH
710 3aHATH Y iX poOOTI Ha/l ONMpPalFOBAaHHIM JIEKCUYHOTO MaTepiaay aHTJMChKOi MOBH,
3a0€3M€UYEeHHs] PO3BUTKY AHAJITUYHOIO YWTAHHSA, PO3YMIHHSI Ta MepeKiany
THIIIOMOBHUX JIDKE€peN Ta 30aradueHHs! JIGKCUYHOT O 3a1acy uepe3 po3IIUPEHHS CUTYyalliil
CHUIKYBaHHS y IUIOBIH cdepi.

VY pe3ynbTaTi BUKOHAHHS IPAKTUYHUX 3aBJaHb CTYJICHTU MOBUHHI BMITH:

* 3aCTOCOBYBATHU JIEKCUKO-TPaMaTHUYHUIA MIHIMYM Y MEBHIM ramxys3i MijJ yac yCHUX
JIJIOBUX KOHTAKTIB, MPOBOAUTH OOTOBOPEHHS MpOOJEM 3arajibHOHAYKOBOIO Ta
npodeciifHO-OPIEHTOBAHOIO XapakTepy, YCHUU OOMIH iHpOpMaIlEl0 B MpOIlEC]
MOBCSAKJACHHUX 1 IJTOBUX KOHTAKTIB 3 METOIO OTPUMAHHS TI€l, sika € HEOOXITHOIO JIJIS
BUpPIIICHHS ~ TNEBHUX  3aBllaHb  JISJIBHOCTI,  3aCTOCOBYBaTH  KOMITOHEHTH
COLIIOJIHTBICTUYHOI KOMIETEHIII1 AJI IOCSTHEHHS] B3aEMHOI'O ITOPO3YMIHHS;

* pO3yMITH MOHOJIOTIYHE TMOBIJIOMJIEHHS B MeEXaX CHUTyalll CHIUJIKYBaHHS,
OynyBaTh diajor 3a 3MICTOM TEKCTY; BUKOPUCTOBYIOUM JIEKCUKO-TPaMaTHYHHI
MIHIMYM Yy TEBHI ramgy3l Ta IHIIOMOBHI JKepella B YMOBaX MUCbMOBHUX JITOBUX
KOHTAKTIB;

* 3aCTOCOBYIOUM BIAMOBIAHI MeToAu OGOPMIICHHS JI0BOI JOKYMEHTAllli,
peanizyBaTu KOMYHIKAaTUBHI HaMipyl Ha MHChbMI: POOUTH 3amUCH, TMOBIJOMJIEHHS,
CKJIaJIaTy TUIaH TEKCTY, 10 BijoOpaxae NeBHUM KOMYHIKaTUBHUN HaMip, BECTH JI1JIOBE
JUCTYBaHHS, BUKOPUCTOBYIOUM (POHOBI KYJNBTYpPOJIOTIYHI Ta KpaiHO3HABYl 3HAHHS,
3allOBHIOBAaTH aHKETH, MPOBOJUTU aHOTYyBaHHS, (IKCyBaTU 1H(OpMAIiI0, OTPUMaHY
M1 YaC YUTaHHS TEKCTY;

* BUKOPUCTOBYIOUM KOMIT IOTEPHI CHUCTEMH aBTOMATHU30BAHOI'O MEpeKIagy Ta
€JIEKTPOHHI CIOBHUKHU, 3/IIMCHIOBATH O3HAllOMYe, MONIYKOBE, BUBYAIOUE YUTAHHS;

* peanizyBaTH AaHAJITUYHE OIpALIOBAHHS I1HIIOMOBHUX JIKE€pPET 3 METOI0
OTpUMaHHs 1H(OpMAIlii, TpaIfoBaTH 3 KOHTPAKTaMH, peli3aMu MpO MapTHEPCTBO,
pe3yibTaTaM MaTEHTHOrO MOIIYKY, PEKJIAMOI0 3 METOI BPETYIIOBaHHS BUPOOHUYUHUX
MUTaHb.
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Oo0niK i onodoamkyeanus,

Dinancu, 0aHKI6CbKA CNPABa ma cMpPaxy8aHHs
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1.3 JlimoBa momopox 3a KOPAOH 17 |10 | - |10| 4 3
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Po3ain 2. [IpodeciiiHo-opieHTOBaHU eTan
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IpakTu4Hi 3aHATTH

Ne Ha3Ba Temu KinbkicTh
3/m TO{HH
1 Pozaia 1. IligroroBumii eran
Tema 1.1. Po6ora i nmpodecii
Po6ora 1 mpodecii. IlnanyBanHa MailOyTHROr0. AKTyanbH1
npodecii. [Ipectrxni npodecii B YkpaiHi Ta 32 KOPJOHOM.
ITpodeciiini AKOCTI creriangicTa Ta BUMOTH 10 Hhoro. [IpaBuia
npuiiomy Ha po0oTy. Hanucanns pestome. Konkypenitis. Tpynosi
MITPaHTH.
Poboma i npoghecii 2
Inanysanus mailbymuvoeo 2
Axmyanvui ma npecmudicui npogecii 6 Yxpaini ma 3a KopooHoMm 2
IIpogeciiini axocmi cneyianicma ma 6umMo2u 00 Hb020 2
Ilpasuna nputiomy na pobomy 2
Hanucanns pesiome 2
Konkypenyis 2
Tpyoosi micpanmu 2
2 Pozaia 1. IligroroBumii eran
Tema 1.2. Ykpaina B cBiTi
VYkpaina Ha reorpadiuHiil Ta HOMITUYHIN KapTi CBITY. Y4YacTb
VYkpainu B poOOTI MIXKHApOJHUX OpraHi3ailiil. AHTJIOMOBHI KpaiHH
Ta €KOHOMIYHI1 BIJIHOCUHHU 3 YKpaiHoto. BanoTa kpainu, MoBa siKoi
BUBYAETHCH.
Ykpaina na eeoepagiuniti ma nonimuuniu kapmi ceimy 2
Yuacme YVkpainu 6 pooomi misicnapoonux opeauizayiil 2
AHenomoeni kpainu ma eKkOHOMIYHI 8IOHOCUHU 3 YKpaiHo1O 2
Banroma xpainu, mosa sikoi suguacmucs 2
3 Pozaia 1. IligroroBumii eran
Tema 1.3. JlutoBa m00POK 32 KOPIAOH
JlinoBa momopox 3a KopAoH. Y micTi. Y roreni. Y pecropasi. Y
OaHKy.
Jlinosa nooopoorc 3a Kopoou 2
Y micmi 2
Y comeni 2
Y pecmopani 2
Y 6anky 2
4 Pozaia 1. IligroroBumii eran
Tema 1.4. InozemHa MOBa B AiJI0BOMY CIIIIKYBaHHI
HinoBe nuctyBanHd. [unoBuii etuket. [[1710B1 meperoBopu.
J{1710BU A3BIHOK 3a KOPJIOH.
inose nucmyeannus 2
Jlinosuti emuxem 2




Jlinosi nepecosopu 2
Jlinosuti 036iHOK 3a KOPOOH 2
Po3aix 2. IIpodeciiiHo-opieHTOBaHU eTan

Tema 2.1. Beryn 10 cneniaJibHOCTI

Beryn. MaitbyTHs cnienianbHicTh. JISKCUYHUN MIHIMYM,

npodeciitHa TepMiHoOris rainysi. Po3noBiaes nmpo MaitldyTHIO

npodecito. [HHOBAIIIT y ClIeiaIbHOCTI.

Mos matibymus cneyianvuicmo 2
Po3ain 2. IIpodeciiiHo-opieHTOBaHU eTan

Tema 2.2. OcHOBH nepexjany axepes indopmaiii 3a paxom

OcHoBH niepekiaay Ta peJaryBaHHs 1HIIOMOBHOI MpodeciiiHo-
opieHtoBaHoi iHGopMmarii. KoM toTepauil nepekiias inpopMmaiiii.
[TocTkomn toTepHe penaryBaHHs. MeToauka nomyky iHpopMmalii B
€JIEKTPOHHUX THITOMOBHUX JiKepesiaX. AHOTYBaHHS Ta

pedepyBaHHS 1HITOMOBHUX JKEPEIL.

banku: icmopisa cmeopenns 2
I'powi. Oyuxyii epoweti 2
Dinancu 2
Topeiens 2
OnooamkyeanHs 2
Po3ain 2. IIpodeciiiHo-opieHTOBaHU eTan

Tema 2.3. UuTaHHs IHIOMOBHHX J’KepeJl 3 METOI0 MOIIYKY Ta

a”aJi3y ingopmanii

[TomrykoBe yntanHs. BuBuaroue untanuga. O3HallOM4Y€ YATAHHS.
[ndopmaTruBHE UMTaAHHS.

banxiscvka cucmema Yxpainu 2
bauxkiscoxka cucmema Benuxoopumanii ma CIIIA 2
Tnobanizayis 2
Cmamucmuka 2
Po3ain 2. IIpodeciiiHo-opieHTOBaHU eTan

Tema 2.4. [IpakTuka nepekJjiaay 3a 0OCBiTHbO-NIPO(eciiiHUMH
nporpamMaMm:

00.1ik | onmogaTtkyBaHHs , PiHaHCH, 0aHKIBChKA cIIpaBa Ta
CTPaxyBaHHS

Yuranuda JKeped iHgopManii 3 MeTOI0 MOLIYKY, AaHAJI3Y Ta

00poOKM 1aHNX. AHOTYBaHHS Ta pedepyBaHHs iHIIOMOBHHX

JKepeJI

Cmpaxosa cucmema Yxpainu 2




PO3JLJ 1. MIATOTOBYMM ETAII
Tema 1.1. PoGora i nmpodecii

OOcsar marepiany. PoGora 1 mpodecii. IlnanyBanHs MailOyTHBOro. AKTyalbHI
npodecii. Ilpectmwxnai mpodecii B YkpaiHni Ta 3a kopaoHoM. IIpodeciiiHi sKocTi
crienianicTa Ta BUMOTH J10 Heoro. [IpaBuia npuiioMy Ha poOoty. Hanucanns pestome.
Koukypenriisi. TpyaoBi MirpaHTHu.

BBeneHHsT JIEKCUYHOTO MIHIMYyMYy, TpPEHYBaHHS TIpaMaTUYHHUX CTPYKTYD,
ayailOBaHHS aBTEHTUYHHUX MaTepiajiB, 0OrOBOPEHHS, BUKOHAHHS MEPEATEKCTOBUX Ta
MICIATEKCTOBUX BHpaB. BeneHHs CcIIOBHMKA, O3HAloMYe Ta BHBYAIOUE YWTAHHS,
nepeKIiajl 31 CIOBHUKOM, CTBOPEHHS Ipe3eHTalliil. CkiaagaHHs Ta Ipe3eHTallisl MiKpo-
J11aJIOT1B.

CryaeHTH NOBUHHI:

3Hamu JIGKCUYHUU MIHIMYM, XapaktepHuil s chepu mpodeciiiHoro
CHIJIKYBaHHS, MEPEJIK aKTyalbHUX Ta MPECTURKHUX Tpodeciii;

ymimu BecTu Oeciy 3a TeMO, POOUTH yCHE Ta MHUCHhMOBE MOBIJIOMJICHHS 3
TEMH, CKJIaJaTH PE3IOME, 3alIOBHIOBATH aHKETH.

IpakTuune 3anaTTH 1
Tema: Po0ora i npodecii
3micT podoTH

JOBS AND OCCUPATIONS

Exercise 1. It is necessary to encode the key word “PROFESSIONS”. To do this
you should name as many jobs for each letter as you can.

E.g.

P — postman

R - receptionist
O - operator

F - firefighter
E - economist, engineer
S - seller

I - interpreter
O - official

N - nurse

S - scientist

Exercise 2. Read and translate the poem “What do you want to be?”

“What do you want to be?”
There are a lot of professions,



In which we can find much satisfactions.
All of them we greatly need

Because of their importance indeed.
Somebody wants a captain to be

To sail every ocean and sea.
Somebody wants a traveller to be,

A lot of cities and towns to see.
Someone wants to be a doctor,
Someone may become a prompter.
What do you want to be?

Perhaps, you want to be an engineer
To design new projects there and here.
When I think of what I will be,

It is something that puzzles me.

Exercise 3. Answer the questions:

1. Where does a working person spend a day?
2. What kind of job can people have?

3. What can the work be like?

4. What do some jobs require?

Exercise 4. Guess the professions by their definitions:

1. A person who plans designs and builds machines, roads, bridges, harbours, etc.

2. A person who owns or plans the work on a farm.

3. A person who cuts men’s hair and shaves them.

4. A person who prepares food.

5. A person who is in charge of or helps to run a library.

6. A person whose job is to keep and examine the money accountants of business or
people.

7. A person who is trained to take care of sick, hurt or old people especially as directed
by a doctor in a hospital.

8. A person whose profession is to treat people who are ill.

9. A person whose job is to show a place to tourists.

10. A person who flies an aircraft.

11. A person who travels in a spacecraft.

Exercise 5. Guess what jobs these people have if they say:

1. I work at the office. I answer letters and answer the telephone.
2. Open your books and start reading, please.
3. 1 go to court and defend people’s rights.

4. I work in the hospital and take care of sick animals.
10



5. Black or white coffee, sir?

6. You pay me when you buy something at the store.

7. I’ve got a parcel for Mr. Brown. Does he live here?

8. I help to keep your teeth healthy.

9. When are you going to publish my book at last?

10. I’d better go and put my make-up on. The show starts in five minutes.

Exercise 6. Definitions

T: Look at the pictures and give definitions of these jobs. Follow the example.
(E.g. A cook is someone who prepares food.)

IIpakTuyHe 3aHATTHA 2
Tema: IlnanyBaHHS Mali0yTHBOIO
3micT podoTH

PLANNING MY FUTURE

Exercise 1. Read and memorize the following words, word-combinations and
word-group:

to work MpaoBaTu

to be unemployed OyTu 0e3po0ITHUM

to retire MITH Ha MEHCII0

a skilled worker KBaTi(hiKOBAaHUM MpAI[IBHUK
an odd job BUIAIKOBUM 3apO0ITOK
a part-time job po0oTa Ha MiB CTaBKU
to look for a job IIyKaTH poooTy

an application 3asBa

to fill in a form 3allOBHUTH OJIaHK

a curriculum vitae (CV) aBTooOiorpadis, pesrome
a salary 3apruiata

to be promoted OTPUMATH T1JBUIIECHHS
to run business 3aiiMaTuCh O13HECOM

11



to have high skill MaTH BUCOKY KBami(hiKalliro

to hold a post 3aiimMaTu mocaay

a profession npodecis

to choose a profession BUOUpatu npodecito
to have a possibility MaTHl MOXJIUBICTh

to make one's living 3apOOJISITH HA KUTTSA
to earn money 3apO0JISITH TPOIITi

a vacant job BUIbHE poOoUe MicIe
a staff ITaT IPaIliBHUKIB

a skaill BMIHHS

Exercise 2. Fill in the blanks with the words given below:

1. I want to work for this firm, because I need a high...

2. This company ... for qualified workers now. Have you already filled in...?
3. What... does your father hold?

4. After the college he can work at....

5. Two years ago my grandfather...

6. In summer the students of our college often look for....

7. The workers are very at this joint venture.

8. Her mother counts for salary at the factory. She is....

9. He is out of work at the moment. He is...

10. To get a job you need to write your... .

unemployed is looking a joint venture
salary an application form retired
curriculum vitae skilled an add job

an economist post

Exercise 3. Ask questions of different types:

. The first year students study school subjects.
. They are reading scientific literature now.

. She has already tilled in an application form.
. He studies at the department of finance.

. They will get the degree of bachelors.

. He did his military service two years ago.

. A skilled staff of teachers works there.

. Her future specialty is economics.

OO\ DN B~ W —

Exercise 4. Open the brackets:

1. Teachers (to use) the computer in their work.

2. Look! They (to translate) the text now.
12



. Two years ago he (to study) at school.

. You (to write) a dictation now.

. You (to count) all the mistakes in your dictation already?

. He (to do) his military service next year.

. The usual computer (to perform) many operations per second.
. You (to study) special subjects next year?

. He (to finish) school last year.

O 0 3N =~ W

Exercise 5. Read and translate the text:

MY FUTURE SPECIALITY (FINANCE, BANKING AND INSURANCE)

You may become a financier after graduation from the technological college and
work at the industrial enterprises, banks, churches, political parties, retail stores, and a
wide variety of other organizations. The students of the department “Finance and
Credit” study the following subjects: bookkeeping, computer studies, finance,
marketing, foreign languages, statistics, management and others. The financier has to
know organization of industrial management, cost-accounting and audit. A highly-
qualified financier must work quickly and accurately with figures and data and to
concentrate on detail.

Beginners handle routine transactions. After gaining more experience, they are
given responsibilities involving payrolls and other records. Good financiers have
opportunities to advance to jobs on a higher level and, with additional training, to move
into different departments at the banks. Many skilled, experienced financiers hold
positions in management.

More and more organizations depend on computers and other machines in the
operation of their finance systems. Therefore, beginning financiers should have a basic
knowledge of data processing and know how to operate various office machines.
People in this field must continually keep their skills up to date as employers use
increasingly complex equipment to handle all aspects of banking.

The students are taught by a highly-qualified staff of teachers. Theoretical and
practical training on enterprises is combined with scientific work. They operate modern
equipment, read scientific literature which deals with their specialty. All these help to
turn a student into a highly-skilled financier ready for independent work.

Exercise 6. Open the brackets:

. Teachers (to use) the computer in their work.

. Look! They (to translate) the text now.

. Two years ago he (to study) at school.

. You (to write) a dictation now.

. You (to count) all the mistakes in your dictation already?

. He (to do) his military service next year.

. The usual computer (to perform) many operations per second.

. You (to study) special subjects next year?
13
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9. He (to finish) school last year.

IIpakTu4yHe 3aHATTH 3
Tema: AxTyasbHi Ta npecTuxkHI npodecii B YKpaiHi Ta 32 KOPAOHOM
3micT podoTH

TOPICAL PROFESSINS IN UKRAINE AND ABROAD

Exercise 1. Read and memorize the following words, word-combinations and
word-group:

actor aKTop

tutor pereTUTOop

astronaut aCTpOHABT, KOCMOHABT

baker nekap, OyJOUYHUK

barber nepykap, HupyJbHUK

bus driver BOJ1I1 aBTOOYyCa

caretaker oco0a, HaliMaHa JJIg TOr o, 1100

construction worker

CTEXXHTH, MIKJIIYBaTUCS PO KOr0-HEOYIb
a00 yMM-HeOy b
pOOITHUK OyZ1BEIBHUK

cook KyXOBapKa, Kyxap

dentist 3yOHUH JiKap, TaHTUCT

doctor JiKap

economist €KOHOMICT

electrician €JIEKTPUK, EIEKTPOTEXHIK,
€JIEKTPOMOHTED

engineer 1HXEeHep

explorer TOCITITHUK

farmer bepmep

hairdresser nepykap

judge cynns

lawyer aJBoOKaT

miner maxrap

nurse MeJicecTpa, Menopar / JorsAadbHULIS

pharmacist / chemist
pilot

arnrTekap, (apmareBT
ITIOT, TbOTYUK

plumber BOJIOMPOBITHUK
police officer / policeman / MOMIIIEUChKUI
policewoman

psychologist MICUXOJIOT
surgeon Xipypr

taxi driver / cab driver

BOJIH TaKcl
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teacher BUUTEJIb, BUKJIA1a4

truck driver JaIeKOO1HHUK
vet / veterinary surgeon / veterinarian BETEpUHAP, BETEPUHAPHUH JIIKap
waiter odiianT

Exercise 2. Read the text and write your own Top-3 actual professions:

TOP-10 PROFESSIONS

Recent years the lives of millions of people have changed forever. And labour
market is one of those aspects that is still transforming. The war in Ukraine has caused
changes in many sectors and industries. International Labour Organization (ILO) has
reported the whole situation in the space of workers in Ukraine

How does the war affect labour markets abroad?

The Ukrainian labour market is alive. People are significantly motivated to work
for their motherland to force victory. Every day, Ukrainian people donate voluntary
funds to provide every needed item to the soldiers’ right in the fire line. While
Ukrainian military forces protect the citizens, regular people keep protecting the
economic front by earning and spending money inside the country. So let’s review the
most-paid jobs in Ukraine in such a rough time

IT Engineer

IT technology sector has been growing worldwide and Ukraine is not an exception.

Analysing the whole IT industry, some of the tendencies become more obvious,
among which are Al technologies, machine learning, cloud computing, and automation
of robotic processes.

Software Developer

In a massive digitalized world, software developers are highly-rated in the labour
market around the globe. Everything is telling that this sector will be constantly
growing for the next several years.

Information security specialist

Cybersecurity is one of the top trends for businesses of all sizes worldwide. Such
industries as finance, telecommunication, and IT industry take cybersecurity as one of
the most important factors for a successful business.

The main task of the information security specialist is to provide a strong and
reliable security system to minimize the risk of fraud and hacking attacks. To provide
this kind of protection, information security specialists provide new systems and
operate the cyber networks.

Digital marketer

The next of the most demanded professions in 2023 worldwide is marketing
specialist. As the most important part of the sales increase is a digital marketing and
online promotion, companies in various niches are always in search of good specialists.
LinkedIn has reported the current state of the sector, according to which, there will be
around 65 million new working places in this sector by 2025.

Logistic specialist
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Logistics 1s an essentially important part of the business selling process. Since the
e-commerce sector has also been constantly growing, logistics became even more
important these days. Right after the global pandemic hit the world, people started
doing purchases online way more often and here is where qualified logistics comes.
Talking about Ukraine, logistics specialists have become extremely important on
February 24. When there was a really high need for quick supplies of weapons,
humanitarian assistance, food, and other important things for both the military and
refugees in difficult conditions logistic specialists were the only ones who could
provide it.

Sales Manager

Sales managers are the drivers of business revenue. High-qualified specialists in
this area have such skills as leadership, communication, and time management. One of
the main causes for such a rapid growth of this specialty on the market is technologies
and e-commerce.

Financier, accountant

Finances are an irreplaceable factor for any company worldwide. So the job of an
accountant is considered to be one of the highest-paid professions in Ukraine and
worldwide because of the constant need for their service and skills. The financial sector
requires high-qualified knowledge and a high level of reliability.

Moreover, for the latest decades, the banking system has actively transformed into
an online format, which increases the demand for financiers.

Work specialties

Thanks to the qualified worker, the destruction that caused the attacks of the
Russian troops is even now being restored in a couple of days. After the victory of
Ukraine, such specialists as civil engineers, architects, painters, tilers, and many others
will be in high demand throughout the country.

Exercise 3. Write your own Top-3 actual professions.

Exercise 4. You’ve read a piece of information about the most popular jobs in
Ukraine. Work in groups. Make a list of 3-4 questions to do a survey. You can
ask about:

* Jobs that are popular in Ukraine today;
* Jobs which will be popular in the future;
* Professions that are out-of-date.

Exercise 5. Interview a few people in English:

You can talk to the teachers in your school, or members of your family who can
speak English, your elder brother or sister. (You can look through the advertisements
in the newspapers or magazines about the vacancies in the place where you live and
then exchange the facts you’ve found out with your classmates).
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Exercise 6. Prepare a leaflet or write a short report on your survey.

IIpakTnyne 3ansaTTs 4
Tema: IIpodeciiiHi skocTi cmeniagicTa Ta BUMOTH /10 HHOT'0
3micT podoTH

PROFESSIONS: QUALITIES AND SKILLS NEEDED

Exercise 1. Read and memorize the following words, word-combinations and
word-group:

adaptable JIETKO aJanTytocs

flexible THYYKHUI

creative KpeaTUuBHUMN

communicative TOBApPUCHKU

scrupulous YBaXXHUU 10 JeTaneu
persistent 3aB3SITUI

team player KOMAaH/IHHI TpaBelb
responsible BIIMOBITAJIbHUI

open minded BIJIKPUTHUH JO BCHOT'O HOBOT'O

Exercise 2. Choose the correct answer:

1. A hotel receptionist needs to be
a) brave
b) caring
c) polite
2. A florist needs to be
a) accurate
b) imaginative
c) entertaining
3. A cameraman needs to be
a) creative
b) persuasive
c¢) understanding
4. A fitness instructor needs to know a lot about
a) floral arrangements
b) the human body
c) the latest news

Exercise 3. Use the table below to make sentences, as in the example:

JOBS QUALITIES REASONS
politicians brave give people information
teachers confident make people believe in them
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counsellors patient help children to learn things
firefighters persuasive listen to people’s problems
telephone operators | understanding perform in front of people
actors polite face dangerous situations

E.g. Teachers need to be patient because they have to help children to learn things.

Exercise 4. Try to match two halves of the proverbs about work:

1. No bees, no honey; a) neither shall he eat.

2. Slow at meat, b) so is the work.

3. He who does not work, ¢) no work, no money.

4. As 1s the workman, d) what you can do today.
5. Never put off till tomorrow,  e) and master of none.

6. Jack of all trades f) slow at work.

Exercise 5. Give Ukrainian equivalents of the following proverbs:

1. Actions speak louder than words.
2. Doing is better than saying.

3. No sweet without sweat.

4. Business before pleasure.

5. Through hardships to the stars.

6. The end crowns the work.

Exercise 6. Read and translate the text:

GOOD ADVICE

Once a farmer went to the nearest town to sell some butter and eggs there. It didn’t
take him long to sell his goods. After he sold all the butter and eggs, he decided to go
to the inn to have his dinner there.

On coming to the inn, he sat down at the table, called a waiter and ordered his
dinner. Then he looked around and saw a group of people who were speaking about
the local lawyer.

“The lawyer is very clever and always gives good advice to his clients,” said one
of the men. After dinner the farmer went to the lawyer and asked to give him some
advice. The lawyer asked the farmer what advice he needed. “You can give me any
advice you like,” answered the farmer. The lawyer smiled, took a piece of paper, wrote
a few words and gave it to the farmer. The farmer took the paper and without reading
it left the lawyer’s office.

Late in the evening the farmer returned home. His wife asked him to gather in the
hay. But the farmer was very tired and was about to go to bed. He didn’t know what to
do. Then he remembered that he had the lawyer’s advice in his pocket. He took the
paper out and read the following words: “Never put off till tomorrow what you can do
today”.
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Then the farmer left the house to gather in the hay. He worked for some hours and

at last the hay was gathered in. At night there was a storm and the farmer was very glad
that he has followed the lawyer’s advice and that his hay was not ruined.

Exercise 7. Are the statements True or False?

O 00 1O DN K WIN—

. Once a farmer went to a faraway town to sell fruit and vegetables.

. It took him much time to sell his goods.

. The lawyer was very clever.

. The farmer wanted the lawyer to give him any advice.

. His wife asked him to milk the cow.

. The farmer obeyed his wife at once.

. The lawyer’s advice was: “Never put off till tomorrow what you can do today”.
. At night the weather was fine.

. The farmer was glad he had followed the lawyer’s advice.

Exercise 8. Answer the questions:

O 00 1N DN K WIN—

. Why did the farmer go to the town?

. Where did he go to have his dinner?

. What did the lawyer give to his clients?

. When did the farmer return home?

. Why didn’t the farmer want to work?

. What did the farmer’s wife ask him to do?

. What kind of advice did the lawyer give him?
. How long did the farmer work?

. Why was the farmer very glad?

Exercise 9. Match the words from column A to those from column B:

A B

to go to for some hours

to sell good advice

to call the nearest town

to order the hay

to give dinner

to gather in somebody’s advice
to be goods

to work tired

to follow a waiter
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IIpakTn4yHe 3aHATTA 5
Tema: IIpaBuiia npuiiomy Ha podoTy
3micT podoTH

LOOKING FOR A JOB
INTERVIEW

Exercise 1. Read and memorize the following words, word-combinations and
word-group:

get an interview Matu iHTepB’10 ( criBOecimy)
reference BIJITYK, PEKOMEH1a1lisl
present a list of references HaJaTH CIMCOK BIATYKIB
tense HaIpPY>XCHUU

polite BBIUJIMBUI

be confident OyTH BIIEBHEHUM

persuade NIEPEKOHYBATH

regular duties 3BUYaiiH1 000B’SI3KU
colleague KoJiera

be an asset for the company OyTu npu0aHHSIM sl KOMIIaHii
give a good representation no0pe MnpeacTaBUTH

demand BHMaratu

appoint the date MPU3HAYUTH ATy

Exercise 1. Read and translate the following text:

An interview is an important event in the life of every job applicant. It can be the
last test on the way to a new position. That’s why it’s very important to be well prepared
for an interview.

Come in time to the appointed place for an
interview. Don’t forget to take all the necessary
documents for your better presentation
(references, characteristics, diplomas).

Don’t be nervous and tense with the
interviewer, be polite and listen attentively to all
the questions you are asked. If you are confident
in what you talking about it will make a good
impression on the interviewer. Try to give full
and clear answers to the questions. Be ready to
discuss the details of your future work. Try to
persuade the interviewer that you are the best
candidate for the chosen position and an asset for the company. Don’t talk about
personal questions if they are not connected with the future work.

Don’t hesitate to describe fully your responsibilities and regular duties at the
previous job if you are asked. Show that you are thinking ahead in your career
development. Be ready to explain the reasons of your desire to change the work. Tell
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about your educational history and obtained degree. Don’t forget to mention your
computer skills, language fluency if it’s required by the company.

At the end of the interview thank the interviewer for his/ her attention. Don’t
demand the immediate answer about his/ her decision, appoint the certain date for it.

Exercise 3. Translate the following sentences into Ukrainian:

. My friend has got an interview for tomorrow-that’s why he is so nervous.
. Did you present a list of references to the interviewer?

. He was confident and they didn’t hesitate to take him for this position.

. The interviewer was impressed by my experience in this field.

. Did you understand all the questions during the interview?

. What date was appointed for your interview?

. The interviewer told me that Mr. Green was an asset for any company.

NN RN

Exercise 4. Compound the sentences with the following words and word
combinations:

to get an interview, to interview smb, an interviewer;
to refer, reference, list of references;

to be tense, tension;

to be confident, confidence;

regular duties, duty free, to be on duty.

Exercise 5. What would you say if you took part in these dialogues? Dramatize
them:

A.: Well, Mrs. Bradley, I see you’ve already had quite a lot of experience in the
food industry. Could you dwell on your regular, duties at your recent job?
Yes,[cantell youthat ...................ooiiill,

You mentioned earlier that you liked the people you had worked with. What
features do you appreciate in your colleagues?

Ithink that ... ...,

It seems to me you had a pleasant place to work. I’m surprised you are going
to leave.

You are quite right,but ...l

You mentioned that you had attended special language courses. How do you
think it will help you in the future work?

B: Isupposethat...................ooooiiiin.l.

>% T

> @

Exercise 6. The employer wants to know if you are the person he wants, so you’ll
be asked about yourself. Think about it now.

What do I do well? School activities?
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What are my good points? School subjects?
Why would I like this job? Previous work?
Spare - time interests? Saturday job?
What is my family like?

What do I like doing and why?

What do I not like doing and why?

Exercise 7. You will want to ask questions too.

The job itself? Can I see where I would be working?
Training? Hours?

Prospects?

Further Education?

Conditions?

Write your questions down and take them with you.

Exercise 8. How to make a good impression at the interview? Learn these rules:

. Do arrive early.

. Phone if you’re held up.

. Do try to smile.

. Do show interest in the job and ask questions.

. Do be polite.

. Don’t panic, even if faced by more than one person.

. Don’t slouch and look bored.

. Don’t smoke or chew.

. Don’t give one-word answer or say you don’t care what you do.

O 0 1O DN K W

Exercise 9. Topics for further discussion:

1. You are seeking a job for the first time. Is it necessary to prepare for an interview?
Why do you think so? How will you do it?

2. Is it easy for you to present yourself fully in a short interview with an unknown
person? If it is difficult, explain how you will overcome it. What or who will help
you in this situation?

3. How do you imagine your future interview? What are the main rules of your
behaviour?

4. How should you behave at the interview to achieve your goal?

Demonstrate it as an interviewer and as an applicant.

Exercise 10. Read and translate the dialogue:

(Anna is having lunch with her sister Barbara. Anna has just accepted a position as
an Administrative Assistant. Her boss is an executive with a firm that manufactures
heavy machinery used in construction.)

Barbara: You’ve got a new job, Anna. My congratulations.
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Anna:

Barbara:

Anna:

Barbara:

Anna:

Barbara:

Anna:

Barbara:

Anna:

Barbara:

Anna:

Barbara:

Anna:

Barbara:

Anna:

Barbara:

Anna:

Barbara:

Anna:

Barbara:

Thanks, Barbara.

Tell me a few words about your boss. What does he do?

Well, he is one of the vice-presidents of the company, so he’s rather
important. He is an executive.

Do you know the difference between an executive, a manager and an
administrator?

I am afraid, I can hardly tell you the difference, I think these words are
interchangeable and they really aren’t different in many companies.
What about your company?

In our company the top officers are called administrators. The next
highest group — the vice-presidents, the heads of major departments and
branch plant managers — are executives like my boss.

Is that all?

The group below consists of managers; they are general managers and
foremen.

So I see that a organization has a number of positions and some people
have more authority than others.

You are right.

But it would be interesting to know more about the functions of an
executive like your boss.

I’d say he makes a lot of important decisions. He sets objectives,
coordinates work, delegates authority, makes hiring, firing, evaluating
and just general leading.

It seems to be important.

It is important. It’s evident that making careful decisions is the basis of
good management.

But do you work under much pressure?

Barbara, you know I am quite used to working under pressure from my
last job. I am also accustomed to lots of paper work and red tape.

Good for you.

And what’s more important I feel that I can team a lot because my boss
1s very competent.

Good, I think we’d better hurry not to get late for work.

IIpakTuuHe 3aHATTSH 6

Tema: HanucanHusa pe3roMme

3micT podoTH

HOW TO ACE THE CV

Exercise 1. Read and memorize the following words, word-combinations and
word-group:
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candidate KaHIUIaT

applicant KaHJIUAAT, MPETEHICHT
application 3asBa, 3asiBKa

resume pe3ome

c/v (Curriculum Vitae) aBTrooOiorpadis

to go after a position IIPETEHYBATH HA MOCATy
recent position OCTaHHS Mocajia

career objective MeTa Kap’epu

Personnel Manager MEHEJXKEP 10 poOOTi 3 MEPCOHAIOM, KaJipaMu
Human Resource Manager MEHEKED T10 Kaapax
agency 010pO 3 MpalleBIAlITyBaAHHS
prove sth JIOBECTH 110-HEOY b

be qualified OyTu KBaJI1(PiKOBAaHUM
experienced JOCBITUCHUH

provide applicable experience  3a0e3meunTH HEOOXITHUM TOCBIT
have experience in some field  maTu q0CBifA B sIKilCh cdepi

be hired by sb OyTH HaHATUM KHMMOCH
employ HalMaTH

employee MpaliBHUK, CITYKOOBEIb
employer HaliMay

recruiter HaliMay

employment 3aHATICTD, MpalleBIAIITYBaHHS

job jumper (changes positions  TOii, XTO 3MiHIO€ POOOTY KOXH1 6-10 MicsIIiB
every 6-10 months)

present oneself in a resume MPEACTAaBUTH BIJOMOCTI IIpo cebe y pe3tome

type JAPYKyBaTu

handwritten HaMUCaHUM BiJl pyKU

objective 00’ €KTUBHUI; MeTa

concise KOPOTKHWM, CTUCIINN, CKOPOUEHUN, BUPA3ZHUM,
YITKUH

tailor to a particular position pO3paxoByBaTu (IIPETEHyBAaTH ) HA KOHKPETHY
nocany

post, appointment, position nocaja

present job TEMepIlIHs podoTa

previous job nonepeaHs podora

job description OIHC POOOTH

demonstrate abilities MPOJIEMOHCTPYBATH 3/110HOCTI

state clearly 3asIBUTH YITKO

challenging CIIPUATIINBUAN

environment OTOYCHHS

focus on 30CEPEIUTHUCS HA YOMYCh

accomplishments MMO3UTUBHI AKOCTI, TOCKOHAIICTh, JOBEPIICHICTh

achievement JOCSITHEHHS

involve BKJIIOUYATH
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solve a problem
problem-solving skills
management skills
critical thinking
initiative

list chronologically
seek a position
first-time job seekers
offer

relevant

education
educational history
work background

BUPILIYBaTH NpoOIeMy

3110HOCTI J10 BUPILIEHHS TPOo0IeM
3110HOCTI 10 YNIpaBIIHHSA

KPUTHYHE MUCIICHHS

1HIIATUBHUMI

NEPENIYUTH Y XPOHOJIOTTYHOMY MOPSAJIKY
IIYKaTH MICIE, BIAIITOBYBATUCS HAa POOOTY
TOM, XTO BHEPIIE BIAIITOBYETHCA Ha POOOTY
3aMpONOHYBaTU

BIIIIOBIIHUH

OCBITa

BIJIOMOCTI IIPO OCBITY

npodeciiina KkBamidikaris

Exercise 2. Read and translate the following text:

WHAT IS IT A RIGHT RESUME?

A resume is an introduction, one page, one short chance at proving you are a
qualified and experienced candidate who should be hired by a company. It wraps up
all your life experiences, needs to be
professional, to the point and perfect. A
resume must present a clear picture of the —
candidate. For this you should know what a : : =
potential employer expects. - e

They look at a person’s experience with = ' s
a company, how long the person has worked
for a company or to see if he is a «job ==
jumper». The person should be able to
present himself in a resume. Your resume
must be right, standard format, typed. To
offer details about spouses and children is not necessary and not professional.

So what should be in a resume?

Begin with the basics. Your name, address and phone (fax) number should always
go at the top of your resume. There is no need to include the words «resume» or «c/v»
— they take up precious space.

State a resume objective. It should be below the name, address and phone number
and be a clear and concise job objective. Using it forces you to tailor your resume to a
particular position or company, as well as provides an immediately clear sense of
direction to those people who will be reviewing your 4 resume. The main objective of
your writing a resume — to demonstrate your abilities for a particular position — so
state it clearly at the top. Focus on the position and career path you are going after, and
state exactly what you want. It should be more than «Objective: To work in a
challenging environment.)) Talk about your accomplishments in your «Experience»

section. Focus on achievements at your present and previous jobs, especially those that
25
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involve problem-solving, management skills, critical thinking and initiative. These
should be listed chronologically, beginning with your most recent position and then
moving through previous jobs, as long as they provide applicable experience to the
position you are seeking. Always use action verbs in your job description: words like
«administered», «analysed», «coordinated», «evaluated», «negotiated», «reviewed»
and «supervised» offer a stronger presentation of your abilities. But keep the
description short and to the point, and also make sure everything listed is relevant.

Include a section about your education, list it before your experience only if your
educational history is stronger than your work background. This is often best for first-
time job seekers who don’t have much work experience. Make sure to list any
additional courses you have taken that might be relevant to the job you are seeking,
including specific company training programs or language courses.

Personal data should be included in a short section at the end of your resume.
Including information about your marital status, number of children, health and
physical characteristics is always unnecessary. Include such categories as language
fluency, extensive travel history or specific computer skills. Don’t include references
on your resume.

Exercise 3. Translate the sentences into UKkrainian:

. The candidates have arrived in time for the interview.

. You should send your application form by fax.

. Have you written the new resume yet?

. What career objective have you got?

. Do you go after the position of a bookkeeper?

. Our Personnel Manager will see you tomorrow.

. How can you prove being a qualified engineer?

. This job provided him applicable experience in the sphere of computers.
. The secretary was hired by Human Resources Manager.

10. This company is the biggest employer at the food market.

11. Are you a job-jumper?

12. He’ll review your resume the day after tomorrow.

O 0 OB LN

Exercise 4. Compound the sentences with the following words and word
combinations:

to type (a document, a letter, a resume), a typist;

job (previous, present), job description, job-jumper;

to focus on (accomplishments, achievements, lacks);

to solve (a problem), solution, problem-solving skills;

to seek (a position, assistance), job-seeker;

to take (language courses, specific company training program);
to support smb (candidacy for a particular position);

to refer, good references.
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Exercise 5. What would you say if you took part in these dialogues? Dramatize
them.

A. Is it necessary to type my resume?

B. I consider that

A. I think you’d better write about your spouse and children in the resume.
Do you agree with me?

B. I don’t think so because ...........

A. Is it obligatory to mention my educational history? Why?

B. I suppose that ..............

A. I started with my personal data then passed to my experience. Is that right?

B. It’s not right, you’d better .

A. Did you list chronologically all your previous positions?

B. No, because ...........

A. I think you should mention.

Exercise 6. Mr. Green found separate parts of a good resume’s scheme. Help
him to put the parts in a right order.

Position, company Experience

Job objective Address

Name Phone/fax number
Education Personal data

Additional courses, specific company training programs, language course

Exercise 7. Look at the plan and draft-resume Mr. Green has written recently.
Use it as an example to write your own resume.

PLAN
Name, address, phone/fax number
Particular, position, company (job objective)
Experience (achievements, skills)
Education + additional courses, specific company training programs,
language courses
Personal data
Resume

Mr. Paul Green

112 Kingston Road October, 25,1997
3477 London,

QGreat Britain

phone 22758-53
27



fax 22758-52

Job objective: Finance and Administration Manager
Company: Jaar International Inc.

Experience:

recent position: 1997-1995 Finance and Administration Manager. Super-
vised Development of Management Information systems. Coordinated
development of Logistics. Proved to have management skills. International
Trade Company “MARS”, Great Britain.

Previous jobs: 1995-1990 Finance Manager. IBM computers Inc. Analysed
budgeting and forecasts programs. Evaluated as having problem-solving
skills. French Branch, IBM computers Inc., France. 1990-1986 Bookkeeper.
Glaxo International Co. Coordinated costing, budgeting programs, branch
department. Ukrainian office, Ukraine.

Education: 1986 Degree with Honours in Finance and Economy, Oxford
University, Finance and Administration.

1985-1986 Special training program (Glaxo International Co.)

1984-1986 special language courses (French: Finance and Economy in
France — Ukrainian: Ukrainian Tax Policy)

1982-1984 Computer systems for Finance and Economy

Personal Data: age 32, fluent in French, Ukrainian.
Travel history: France, Ukraine.
Profound computer skills: WinWord, Excel, Finance programs.

Exercise 8. Topics for further discussion:

1. Imagine that your friend has decided to write down a resume because he is seeking
a new job. Give him/her advice how to write it clearly.

2. You are working at the Human Resources Office and you deal with applicants’
resumes. You know well how to write a good resume. Explain how to do it to an
applicant for a position “Sales Manager” at a famous Food Company.

Exercise 9. Using the information provided by this chapter try to write down
your own resume. Make up the plan.

IpakTnyne 3anaTTAa 7
Tema: Koukypenuis
3micT podoTH

COMPETITION

Exercise 1. Read and memorize the following words, word-combinations and
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word-group:

market conditions

deal

to compete
profit

to charge
losses

competitive market

acquisition
challenger
competition
monopolistic
nonprice
pure

perfect
facilities
follower
household
increase
limited
monopoly
oligopoly
premium price
pricing
competitive
cost-plus

differentiated
standardized
production
reduce
reduction
restriction
artificial
standardized
stipulate
substantial
substitute
close
sufficient

Exercise 2. Read the following text:

PUHKOBI YMOBH

yroja

KOHKYpYBaTH, 3MaraTucs
npuOyTOK

MpU3HAYaTH (1[iHY)

BTpaTH, 30UTKHU
KOHKYPEHTOCTIPOMOXXHUM PUHOK
Npu0aHHs

MPETeHICHT

KOHKYPEHIIis, 3MaraHHs
MOHOMOJIICTUYHA KOHKYPEHIIis
HEIIHOBA KOHKYPEHIIis

YUCTa KOHKYPEHIIis

171eajbHa KOHKYPEHITis

KOIIITH, 00JIaTHaHHS
MTOC1IOBHUK, TPUXMITLHUK
OyJIMHOK, JIOMAIIIHE TOCTIOIAPCTBO
30UIBIIYBATH, POCTH
00MEKEeHUM

MOHOITOJTIS

OJIITOITOJTIS

JOJaTKOBA I1HA
[IHOYTBOPEHHS

KOHKYPEHTHE I[IHOYTBOPEHHS
I[IHOYTBOPEHHS 3a MPUHIIUIIOM «BUTPATH
TUTEOC TPUOYTOK»
nudepeHIiioBaHu MPOAYKT
CTaHJAPTHUM MPOIYKT
BUPOOHUIITBO

3MEHIITYBaTH, 3HIXKYBATH
cra

00MEKEeHHS

HITYy4YHE OOMEKEHHS
CTaHJapTHUM

00yMOBITIOBaTH

3HAYHUM, ICTOTHUH

3aMIHHHUK

OJIN3LKUIT

JIOCTATHIN
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Market structure is determined primarily by (1) the number of firms selling in the
market; (2) the extent to which the products of different firms in the market arethe
same or different; (3) the ease with which firms can enter into or exit from the market.
Based on these three criteria, economists usually group market structures intofour basic
categories: (1) pure competition; (2) monopoly; (3) oligopoly; and (4) monopolistic
competition. Let us examine each of these market structures.

Pure Competition

The main characteristics of the pure competition are:

* Many sellers: There are many sellers, and each firm is so small relative to the
entire market that its actions will have no effect on the price of its product.
Instead, it must accept the going market price, established by the forces of supply and
demand.

» Standardized product: The products of the various firms in the market are
sonearly identical that buyers do not prefer the product of any one firm over that of any
other firm.

= Easy entry and exit: There are no significant financial, legal, technological, or
other barriers to prevent new firms from entering the market or to prevent existingfirms
from leaving the market. Firms are free to enter and leave the market at will.

* No artificial restrictions: There are no wage and price controls, minimum wage
laws, labour unions, or other artificial restrictions on the free movement of prices and
wages up and down.

Pure competition has its limitations. Although it works well in an industry suchas
agriculture, it is not practical for all markets and all industries. Nevertheless, since
competition is the controlling mechanism of a market economy, a high degree of
competition is usually desirable in most markets.

Monopoly

Monopoly is the extreme opposite of pure competition and has the following
characteristics: (1) the market consists of a single seller; (2) the seller sells a product
for which there are no close substitutes; (3) there are barriers to entry that prevent
competitors from entering the market; and (4) the seller can control the price of his or
her product.

Monopoly disadvantages include the following: (1) a monopolist charges a higher
price and produces less output than a perfectly competitive firm, (2) resource

allocation is inefficient because the monopolist produces less than if competition
existed, (3) monopoly produces higher long-run profits than if competition existed, and
(4) monopoly transfers income from consumers to producers to a greater degree than
under competition.

Oligopoly

Although few industries are controlled by a single firm, main industries in the
United States are dominated by a few giant firms. Such a market structure is known
as oligopoly, and it is the market structure under which most large corporations operate.
Oligopoly has the following characteristics: (1) a few sellers; (2) substantial barriers to

entry; (3) standardized or differentiated products; and (4) substantial nonprice
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competition.

Nonprice competition includes advertising, packaging, product development,
better quality, and better service. Under imperfect competition, firms may compete
using nonprice competition, rather than price competition.

Monopolistic Competition

Monopolistic competition is a market structure that is characterized by (1)many
sellers; (2) differentiated products; (3) nonprice competition; (4) relatively easyentry
and exit. It has similarities to both pure competition and oligopoly.

Monopolistic competition is similar to pure competition in the sense that there are
many sellers and no strong barriers to entry. Firms can enter and leave markets ona
regular basis and, indeed, do so. The amount of money required to go into business is
relatively small, and there are few government regulations restricting those wishingto
enter a market. In addition, each seller controls such a small share of the market that
each believes that his or her actions will bring no reactions from competitors.

Unlike pure competition, however, monopolistic competition is characterized by
product differentiation and nonprice competition. The latter involves efforts to
persuade consumers to buy a particular product for reasons other than price. In fact,
product differentiation and nonprice competition are the most important characteristics
that distinguish monopolistic competition from pure competition. Firms operating in
markets characterized by monopolistic competition do extensive advertising in an
effort to convince consumers that their products are better than those of their
competitors. Often there is little or no actual difference in the products, but advertising
campaigns lead at least some consumers to believe otherwise.

Most retail stores in medium-to-large-sized cities fall into the category of
monopolistic competition. They advertise heavily and try to convince consumers that
their products and services are superior to those of their competitors. A store may
emphasize such things as convenient location, ample parking space, courteous service,
and a large selection of merchandise.

Government also limits competition at times. First, the government limits
competition when a single supplier can meet the needs of a group of people most
cheaply. These situations are called natural monopolies. Public utilities, such as electric
and water companies, are natural monopolies. Two or more companies competing to
provide a community with electricity, for example, would be wasteful. Each company
would have no duplicate the expenses of the others in producing and distributing the
electricity. To prevent wasteful duplication, the government has granted a monopoly
on selling electricity in each area of the country. To keepelectrical power companies
from taking advantage of their monopolies, the government regulates the companies’
prices and policies.

Second, the government limits competition through licensing. For example, the
government has set strict requirements for people who want to become doctors. The
purpose of the requirements is to prevent unqualified people from practicing medicine.
Without these requirements, more people probably would become doctors, increasing
competition in providing health care. Society, through government, has decided to limit

competition in order to protect itself from unqualified doctors.
31



Third, government limits competition by granting patents and copyrights. A patent
is an official document that gives an inventor the exclusive right to make, use, or sell
an invention for a specified number of years. A copyright is the exclusive rightto
publish or perform literary, artistic, or musical works for a certain number of years.
Patents and copyrights protect the works of inventors and artists from use by
competitors for a limited time period. Consequently, inventors and artists can benefit
more from their products than they could in perfect competition. In effect, patents and
copyrights are temporary monopolies. They are designed to encourage and reward
inventors and artists.

In other aspects of life, such as school, competition also plays an important
role. Like business owners, students often compete with one another for success. Yet,
competition is rarely perfect competition.

Exercise 3. Answer the following questions:

1. What are the four characteristics of pure competition? Does pure competition
exist?

2. What problems would exist in a purely competitive economy?

3. What is monopoly characterized by?

4. Identify four characteristics of oligopoly. What is meant by “mutual
interdependence”? Describe nonprice competition.

5. What is monopolistic competition characterized by?

6. How might firms in monopolistic competition compete with each other?

7. Why might oligopolists use promotion rather than price changes as the main form
of competition?

8. How can the government limit competition?

Exercise 4. Match the words with their definitions:

1. Oligopoly A. A market structure characterized by a few sellers, standardized or
differentiated products and substantial nonprice competition.

2. Pure B. A market structure characterized by a single seller, a product for
competition which there are no close substitutes, and strong barriers to entry
that prevent potential competitors from entering into the market.

3. Monopoly C. A market structure characterized by many sellers, standardized
products, easy entry and exit, and no artificial restrictions on the free
movement of prices and wages up anddown.

4.Monopolistic | D. A market structure characterized by many sellers,differentiated
competition products, nonprice competition, and relatively
easy entry and exit

Exercise 4. Give Ukrainian equivalents of the following phrases:

monopolistic competition no artificial restrictions

32



pure competition nonprice competition

market structure no close substitutes
substantial barriers to entry relatively easy entry and exit
a standardized product a free movement of prices

a potential competitor a differentiated product

Exercise 5. From two columns choose the words with similar meaning and
arrange them inpairs:

A B

1) to produce a) customer

2) wage b) to manufacture
3) limitation c) salary

4) to persuade d) to convince
5) pure e) clean

6) competition f) restriction

7) substantial g) rivalry

8) advertising h) considerable
9) share 1) publicity

10) premium j) portion

11) to consume 1) reward

12) buyer m) to use up
13) artificial n) fake

Exercise 6. From two columns choose the words with opposite meaning and
arrange them inpairs:

A B
standardized entry
insignificant substantial
exit differentiated
vigorous weak

to expand to narrow
combined pure

Exercise 7. Choose the correct statement:

1. It's difficult to meet monopoly/perfect competition in the real world.

2. Perfect competition is the situation that exists when a business/ market 1s
completely competitive.

3. Every good or service (such as shoes, cars, or medical care) would have many
buyers and sellers/producers and distributors.

4. All providers/suppliers in the market would make identical products.

5. Buyers would make their decisions about what to buy based only on market
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conditions/prices.

6. Consumers/producers would know where the cheapest recourses could be found.
7. Everyone would be free to move in search of the highest income/profits or the best
deal.

8. Not all the producers in a market/industry make the same product.

9. Perfect knowledge of market traits/conditions is hard to achieve in any economy.
10. People try to increase/reduce competition so that they can make more money.

Exercise 8. Fill in the missing words from the text:

1. Although few ..... are controlled by a single firm, main ..... in the United States
are dominated by a few giant firms.

2. Such a ..... is known as oligopoly, and it is ...... under which most large
corporations operate.

3. usually define oligopoly as few enough firms so that there is mutual
interdependence among the firms.

4. Nonprice ...... involves efforts to persuade consumers to buy a particular product

for reasons other than price.

5. Monopolistic competition is similar to pure competition in the sense that there are
... and no strong barriers to entry.

6. Unlike ..., however, monopolistic competition is characterized by product
differentiation and nonprice competition.

Exercise 9. Expand the sentences:

1. Market structure is determined primarily by... .

2. Economists usually group market structures into four basic categories: ... .

3. The main characteristics of the pure competition are ... .

4. Monopoly is the extreme opposite of pure competition and has the following
characteristics: .... .

5. Oligopoly has the following characteristics: .... .

6. Monopolistic competition is a market structure that is characterized by ... .

Exercise 10. Choose the correct statement:

1. Every good or service would have a lot of ..........
a) consumers
b) buyers and sellers
c) buyers
d) promoters
2. It's difficult to meet in the real world.
a) perfect competition
b) monopoly
c¢) imperfect competition
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d) oligopoly
3. Competition is based on price.
a) often
b) rarely
c) never
d) only

4. Government tries to competition in some situations.

a) widen
b) reduce
c) limit

d) increase

5. Patents and copyrights protect the works of inventors and artists from use by

a) managers

b) government

c) sellers and buyers
d) competitors

IIpakTuuHe 3aHATTS §

Tema: TpynoBi mirpanTu

3micT podoTu

LABOUR MIGRANTS

Exercise 1. Match the following English words with their Ukrainian equivalents.

the employment structure
labour migrants
refugees
service sector
highly qualified specialists
employee
trade
education
public catering
industrial production
logistics sector
construction
logistics warehouses
transport sector
full-scale invasion
the first wave of refugees
weak knowledge

Exercise 2. Read and translate the text:
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CTPYKTYpa MpaleBianTyBaHHs
TPY/IOB1 MITPaHTH

O1KeHIIl

cthepa nmocayr
BHCOKOKBaJI1(p1KOBaHI1 CIEIiaIiCTH
MPALFOIOUU I

TOPT1BJIS

OCBITa

chepa rpoMaiCbKOro XapuyBaHHs
MIPOMUCIIOBE BUPOOHUIITBO
JIOTICTUYHA Taly3b

Oy1IBHUIITBO

JIOTICTUYHI CKJIaIU

TpaHcropTHa cepa
MOBHOMACIIITA0HE BTOPTHEHHS
repia XBUIs O1KEHITIB

cinabKe 3HaHHS



LABOUR MIGRANTS

In the early 21st century many young Ukrainians, particularly residents of the
country’s rural west, sought employment opportunities abroad. Although such
migration sometimes led to localized labour shortages within Ukraine, remittances
from the Ukrainian diaspora amounted to some 4 percent of the country’s gross
domestic product (GDP).

The economy contracted sharply in 2014 as a result of the political crisis that
toppled the government of Pres. Viktor Yanukovych. Russia responded to
Yanukovych’s ouster by illegally annexing Crimea and fomenting an insurgency in
south eastern Ukraine. A cease-fire between the Ukrainian government and Russian-
backed forces in February 2015 created a state of frozen conflict, and the ongoing
violence shattered daily life in what had been Ukraine’s most productive industrial
region.

By February 2022 Western defense analysts estimated that as many as 190,000
Russian troops were encircling Ukraine and warned that a Russian incursion was
imminent. On February 21, 2022, Putin responded by recognizing the independence of
the self-proclaimed people’s republics of Donetsk and Luhansk. Putin ordered Russian
troops into Ukrainian territory as “peacekeepers,” and Russian military activity in the
Donbas—ongoing since 2014 but consistently disavowed by the Kremlin—at last
became overt. Western leaders pledging solidarity with Ukraine responded by levying
a raft of sanctions against Russian financial institutions.

Exercise 3. Make up 7 questions to the text.

Exercise 4. Make up a story about the United States of America completing the
sentences with the necessary information:
The United States of America is situated in . The territory of the USAis .
The population of the country is . People of different  live in the country. It
consists of . It 1s washed by . There are many rivers in the USA. The
largest rivers are . The USA is famous for its Great . The highest
mountains are . The USA borders on . The climate of the USA is
. The USA 1is rich in and it is a highly . There are many
industrial in the USA, such as . The largest city of the USA is
is the capital of the country. The USA is a parliamentary republic and the head
of the state is . The main political parties are

Exercise 5. Watch the video and write an essay about labour migration:
https://www.youtube.com/watch?v=cvWA bnul.tY

Exercise 6. Translate into English:

Hanag Pocii 24 nrotoro 2022 poky cyTTEBO 3MIHMB CTPYKTYPY IPALIEBIAILTY BaHHS

MirpanTiB 3 Ykpainu B [lonbmii. [Ticns 24 noToro HaitOuIbiIow TpodeciifHO0 rPymnoro
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monet y Ilonpini cramum OLKeHI, SKI OpaioBaid B YKpaiHi y cdepl mociayr Ta
BHUCOKOKBaNi(ikoBaHi cremianictu. Koxen necatuil mpaiorouuit (abo TOM, XTO
30upaeTbesl MpaifoBaTu) OLKEHElb B YKpaiHi OyB MpalliBHUKOM TOPTiBii, cdepu
OCBITH 200 BUKOHYBaB (P13UYHY poOOTY.

Haii0inbiiie O1KEHIIB MpaleBIalToByBalucs B cepi Mmociayr, rorensx, TOpriBii
Ta cepl rpoMajCbKOro Xap4yyBaHHs, HA IPOMHUCIOBOMY BUPOOHUUTBI, @ TaKOX Yy
norictuuHiil ramysi. Jlo 24 mrororo y Ilonbii HaltOUIbIIe yKpaiHIB MpaloBaio Ha
OylIBHUIITB1, MPOMUCIIOBOMY BHUPOOHUIITBI, JOTICTUYHUX CKJIaJlaX 1 y TPAaHCHIOPTHIM
cepi.

Mirpautu 3 VYkpainm, saxi npamoBaiv B [loapnii 10 MOBHOMACIITa0OHOIO
BTOPTHEHHS, Kpalle 3HalIM MOJbChbKY MOBY, HDK ObKeHHl. HartomicTe cXOXICTb
MOJILCHKOI Ta YKPaiHChKOI MOB JI03BOJIWJIA 32 KuIbKa MicAIiB 2022 poKy ODKEHISIM
CYTTEBO MOKPAIIUTH PIBEHb 3HAHHA MOILCHKOI. [1i7 yac mepuioi XxBuial O1KEHIIIB JIB1
TpeTuHu (66%) 3asBISIU NPO BIACYTHICTh a00 cla0Ke 3HAHHS MOJIbChKOI MOBH, TO1
K y Apyrii moiaoBuHi 2022 poKy 11eil BiICOTOK 3HU3UBCS Ha 19 MpOLIEHTHUX MyHKTIB
1 cranoBUB 47%.

KoxeH TpeTiii eKOHOMIUHUN MITpaHT, sikuil mpaioBaB y [lonbmil g0 24 mrotoro
2022 poky (31%), 1 koxkeH TpeTiii O1xenens (33%), BOJIO/I1€ aHTITINCHKOIO SIK MIHIMYM
Ha KOMYHIKaTUBHOMY piBHI. 3a 2022 pik 3Ha4Y€HHA LbOI'0 MOKa3HUKA HE 3MIHUIIOCH.

PO3JLJ 1. MIATOTOBYMM ETAII
Tema 1.2. Ykpaina B cBiTi

OO0car marepiany. YkpaiHa Ha reorpadiuHiid Ta MONITUYHINA KapTi CBITY. Y4YacTh
VYkpainu B poOOTI MIKHApOJHUX OpraHizalliil. AHTJIOMOBHI KpaiHM Ta €KOHOMIYHI
BIIHOCHHHU 3 YKpaiHowo. BantoTta kpainu, MoBa K01 BUBYAETHCS.

BBeneHHsT JIEKCHUYHOTO MIHIMYyMYy, TpPEHYBaHHS TIpaMaTUYHHUX CTPYKTYD,
ayailOBaHHS aBTEHTUYHHUX MaTepiajiB, 0OrOBOPEHHS, BUKOHAHHS MEPEATEKCTOBUX Ta
MICIATEKCTOBUX BIpaB. BejeHHs cClOBHMKA, O3HallOMYe Ta BHBYAIOU€ YWUTAHHS,
nepeKyial 31 CIOBHUKOM, CTBOpPEHHs mpe3eHTtamil. CkiagaHHsS Ta MOpe3eHTallis
MIKpPO/T1aJIOT'1B.

CryaeHTH MOBUHHI:

3Hamu JEKCUYHUN MIHIMYM, KyJbTYpHI Ta KpaiHO3HaBYl OCOOJMBOCTI PI3HUX
KpaiH, nmepeik HalBIAOMIIINX MIXKHAPOIHUX OpraHi3alliii;

YMimu BUKOPUCTOBYBAaTH paMaTUYHUI MIHIMYM Ha MPaKTHUIl, BecTu Oeciay 3a
TEMOIO, POOUTH YCHE Ta MUCbMOBE MMOBIJOMJIEHHS 3 TEMU.

IIpakruyHe 3aHATTH 9
Tema: Ykpaina Ha reorpagivHiid Ta moJiTH4YHIN KapTi CBIiTY
3micT podoTH
UKRAINE ON THE MAP OF THE WORLD

Exercise 1. Match the following English words with their Ukrainian equivalents.
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1) urban a) MPUKOPIOHHA JiHIsA

2) boundary b) cnoxxuBY1 TOBapU
3) outskirt c) o3epa

4) consumer goods d) okpaina

5) borderland €) IPYHTH

6) steppes f) cinbehkuit

7) plains g) TYCTOTa HACEJICHHS
8) reach h) rupino piuku

9) lakes 1) KOpJIOH

10) rural J) MICBKHUI

11) tributary k) moknaan KOpUCHUX KOMAIUH
12) soils 1) ctenn

13) deposits m) piBHUHU

14) mouth n) MpUTOKa

15) density 0) MEX1 TIOCSI)KHOCTI

Exercise 2. Read and translate the following text:

Geographical position of Ukraine
The name Ukraine is of Slavic origin and is connected genetically with the word
“Ukraine” which originally meant “borderland”. It is really a borderland of Europe, the
gateway to Asia and its desolate steppe region, on the outskirts of the Mediterranean
Sea and the border between = 2 = <

BELARUS

the forests and the steppe.

Ukraine is situated in
the south-eastern part of «
Central Europe, and borders
on other European countries:
Russia, Byelorussia, Poland,
Slovakia, Hungary, Moldova
and Romania. The territory i PO
of our country is about * F PRI
600,000 square kilometres.
The population of our
country is about 47 million people. 68% of the population is urban, and 32% is rural.
Not only Ukrainians live in our country. There are also Russians, Jews, Byelorussians,
Moldovans, Rumanians, Greeks, Tatars, Poles, Hungarians, Armenians, Germans,
Gypsies and some other ethnic minorities.

RUSSIA
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The territory of Ukraine is mostly a level treeless
plain, called steppe. Ukraine is not a mountainous country,
though there are Crimean Mountains in the Crimean &
Peninsula and the Carpathian Mountains in the west of the |
country; both not very high. The Carpathians are the only
mountainous natural boundary of Ukraine. Mountains cover §
only 5 % of the whole area of Ukraine. They are covered SEEREEINE
with mixed forests of pine, fir, beech and oak trees. There are many picturesque
mountain resorts there and winter sports are very popular. The Crimean Mountains are
an all year round tourists’ and mountain-climbers’ attraction. They are close to the
second natural boundary of Ukraine — the Black Sea and the Azov Sea, which are
famous for their holiday centres and children’s summer camps.

The Ukrainian landscapes can’t be called
monotonous; it has some diversity as its plains are broken
by highlands — running in a continuous belt from northwest
to southwest — as well as by lowlands. The largest highland
area is the Dnieper Upland, which lies between the middle
reaches of the Dnieper and Southern Buh (Pivdennyi Buh),
rivers in the west-central Ukraine. It is broken by many rivers, valleys, ravines and
gorges, some of them more than 1, 000 deep.

The main river in the country is the Dnieper which is
the third longest in Europe. One of the oldest Ukrainian
cities, its capital Kyiv is situated on both sides of this wide g
and powerful river. The Dnieper has many tributaries, which §
unify central Ukraine economically, connecting the Baltic
coast countries with the Black Sea and the Mediterranean

Sea. The mouth of another Ukrainian river, the Danube prov1des an outlet for our
country’s trade to the Balkans, Austria and Germany. The Danube River connects
Ukraine with 7 European countries. Other less important rivers of Ukraine are the
Dniester, the Southern Buh, the Desna, the Prypiat, the Siverskyi Donets and about 70
thousand small rivers.

Ukraine is not very rich in mineral resources but
there are deposits of coal in the greater Donbas (Donetsk
Basin) and deposits of iron ore, gas, non-ferrous metals,
oil, mineral salts and clay in other regions of Ukraine.

The biggest cities of Ukraine are Kyiv, Kharkiv,
Lviv, Dnipropetrovsk, Zaporizhiya, Donetsk, Odessa,
y L% Mykolaiv and some others. Main industrial enterprises are
concentrated in and around them. They produce planes, turbines, different kinds of
machines and equipment, and various consumer goods.

Exercise 3. Decide which of these statements are true and which are false:

1. Ukraine is situated in the south-east of Europe.
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2. It has only two natural borders.

3. Ukraine borders on 8 countries.

4. The territory of Ukraine is smaller than that of France but larger than Great Britain.
5. Fewer people live in Ukraine than in Great Britain.

6. More people live in the country than in the city.

7. The Crimean Peninsula with its mountains is in the west of the country.

8. You will not find beech trees in the Crimean Mountains.

9. There are deposits if iron ore in Donetsk Basin.

10. The main rivers of Ukraine are important trade routes.

Exercise 4. Fill in the following table:
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Exercise S. Translate the following words and word-combinations into English:

BXI1]I, BOPOTa aNbIIHICTH BUXI1]T Oe3nepepBHUI
CITyCTOLICHHI PI3HOMAHITHICTh MiANPUEMCTBO KypopT

By3bKa yIIEIMHA  MEHIIMHU cTen 3a0e3nedyBaTu

[uranu 30HA, NOSIC TJIMHA KOMepIIiitHa JISTbHICTh
MIBOCTPIB COCHa y30epexxKs

Exercise 6. Use the proper tense-form of the verbs. Translate the sentences:

1. Ukraine (to have) many rivers.

2. The Dnipro (to divide) Ukraine into two parts: Left-bank and Right-bank
territories.

3. The top soils (to be) mainly black.

4. Steppes and plains (to compose) the most part of the territory of Ukraine.

5. Twenty-seven thousand kilometres of railroads (to intertwine) throughout the
territory of Ukraine.

Ipakruyne 3anusartsa 10

Tema: YuacTh YKpaiHu B po00Ti Mi’kHAPOJAHUX OpraHi3amin
3micT podoTH

UKRAINE TAKES PART IN THE WORK OF INTERNATIONAL
ORGANISATIOS
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Exercise 1. Match the following English words and expressions with their
Ukrainian equivalents:

1) policy guideline a) eI «CTOBI

2) the first «pillar» b) noniTUUHUMN HATTPSIMOK

3) non-profit organization C) IoIaTH MO30B

4) to combat terrorism d) 6opoTucs 3 TepOopHU3IMOM

5) to be appointed €) 3aMOXKH1 PEer10HU

6) to bring proceedings f) HexomepItiliHa opraHizaiis

7) development aid policy g) Mpu3HavYaTUCA

8) well off regions h) moniTuka cripusiHHSI pO3BUTKY

Exercise 2. Read and translate the following text:

INTERNATIONAL ORGANISATIOS AND UKRAINE

Ukraine actively participates in the work of various international organizations,
fostering collaboration and contributing to global initiatives. This involvement
highlights Ukraine's commitment to international cooperation and its role in addressing
global challenges. One key organization Ukraine is a member of is the United Nations
(UN). As a member state, Ukraine collaborates with other nations to address issues like
peacekeeping, humanitarian aid, and environmental sustainability. This demonstrates
Ukraine's dedication to upholding international law and engaging diplomatically on the
world stage.

Moreover, Ukraine actively contributes to the Organization for Security and Co-
operation in Europe (OSCE). Through its participation, Ukraine works to enhance
regional stability, resolve conflicts, and strengthen democratic institutions. The OSCE
provides a platform for dialogue, enabling Ukraine to address security challenges and
promote human rights both domestically and internationally.

On the economic front, Ukraine is a member of the World Trade Organization
(WTO). This membership facilitates international trade, encourages economic growth,
and ensures adherence to fair trade practices. The WTO serves as a forum for Ukraine
to negotiate trade agreements and address global trade related issues.

Additionally, Ukraine has an associate membership with the European Union (EU).
This partnership extends beyond economic ties, aiming to deepen political cooperation,
foster democratic reforms, and strengthen people-to-people connections. Ukraine's
pursuit of closer integration with the EU reflects a commitment to shared values and a
vision of a prosperous future.

In conclusion, Ukraine's active participation in international organizations at the
B1 level showcases its dedication to global cooperation and its role in shaping a more
inclusive and secure world. Through collaboration and engagement, Ukraine
contributes to international efforts aimed at addressing complex issues and building a
better future for all.

Exercise 3. Answer the following questions:
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1. How does Ukraine contribute to global initiatives through its active participation in
international organizations?

2. How does Ukraine demonstrate its commitment to international cooperation within
the United Nations (UN)?

3. What specific issues related to peacekeeping, humanitarian aid and environmental
sustainability does Ukraine address as a member state of the UN?

4. How does Ukraine contribute to the Organization for Security and Co-operation in
Europe (OSCE) to enhance regional stability and resolve conflicts?

5. How does the OSCE provide a platform for Ukraine to engage in dialogue and
address security challenges and human rights concerns?

6. What role does Ukraine play within the World Trade Organization (WTO), and how
does its membership benefit the country's economic growth?

7. Can you give the examples of how the WTO serves as a forum for Ukraine to
negotiate trade agreements and address global trade-related issues?

Exercise 4. Choose the right preposition in brackets according to the contents of
the sentences (on, of, for, with, by, @):

1. In 2004 ten new countries joined ... the European Union.

2. The decisions ... all matters of joint interest are always made at European level.

3. Initially the EU consisted ... 6 countries.

4. The European Union dealt ... trade and economy in early years.

5. The Court of Auditors is responsible ... controlling lawful management of the EU
budget.

6. The specific role of the Court of Justice is ensuring compliance ... the law.

7. The five EU institutions are flanked ... the European Economic and Social
Committee, the Committee of the Regions, the European Central Bank, the European
Ombudsman, the European Investment Bank

Exercise 5. Read the text and fill in the gaps with the words from the box below:

The European Parliament is one of the EU .... Members of the European Parliament
(MEPs) are drawn from member states of the EU but group themselves ... rather than
.... The European Parliament holds its ... in Strasbourg, but its ... ... is in Luxembourg
and its committees meet in Brussels. The elected Parliament serves a ... of five years,
after which elections are held. The European Parliament’s power and influence derive
from its power to ..., and subsequently to ... or reject, the EU’s budget.

to amend nationally Secretariat General
to adopt sessions term
institutions politically
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Exercise 6. Prepare for the discussion: find necessary information, present your
own opinion on the following:

1. The perspective of Ukraine’s joining the European Union.

2. The new 10 countries that have joined the EU in 2004, the celebration in Dublin.
3. The countries that are in line to join the European Union.

4. Eastern countries such as Ukraine, Moldova etc. strive to join the EU.

Ipakruyne 3ansartsa 11
TeMa: AHIIIOMOBHI KPaiHH Ta €KOHOMIYHi BITHOCHHU 3 YKPaiHOIO
3micT podoTH

ENGLISH SPEAKING COUNTRIES AND UKRAINE

Exercise 1. Read and memorize the following words, word-combinations and
word-groups:

to set contacts BCTAaHOBJIFOBATH KOHTAKTH
an agreement yroaa

a treaty JIOTOBIP

joint venture CHUIbHE MiANPUEMCTBO

to provide 3a0e3reuyBaTu

to enable TIO3BOJIATH

to implant 3aCTOCOBYBAaTH

to be run MPOBOJIUTHCS

embassy MOCOJILCTBO

Exercise 2. Read and translate the following text:

Ukrainian-British Relations

Ukraine has wide relations with English-speaking countries. First there are
Great Britain, the United States of America and Canada. Our relations with these
countries are in policy, economics, science, culture, education and sport. Ukraine has
diplomatic relations with all of these countries. It means that they have ambassadors in
Ukraine and we have Ukrainian diplomatic missions in these countries.

We have some joint political projects. In economics Ukraine collaborates with
these countries too. There are many joint "
ventures where the partners are from ~'€n9thening Relations
different countries but not from one. Petweenthe p. V/ ’
Besides, the goods from these countries are  United Kingdom g < /|

i i & Ukraine >\ \

sold in Ukraine and some products are sold ﬂ |
in these countries.

43



Scientific co-operation is also very important because Ukrainian science is very
good but it has not enough money for experiments. We have joint projects for space
exploration with the USA and Canada. In future Ukraine will launch some space
rockets from Canada territory.

Cultural exchanges are very intensive too. In education we have wide relations
with these countries. We exchange students and teachers. Besides, tourism is very
popular. I must say, that in the USA and Canada there are many people who are
Ukrainian by origin. So we have special relations with them. There is a Ministry of
Diaspora in Ukraine. As we have wide and intensive relations with English-speaking
countries English is one of the most popular foreign languages in Ukraine. It is taught
in very many educational establishments.

Since Ukraine became an independent state, it has become to establish new
relations with the countries throughout the world. It sets direct contacts with many
foreign countries, singing agreements and treaties. A lot of joint ventures in the leading
industries have appeared recently in our cities and towns. Many delegations,
businessmen, specialists and tourists from other countries keep coming to Ukraine.
Scientific contacts are also very important.

In 1992 Ukraine and Great Britain established diplomatic relations and since
then Ukraine has got its Embassy which is situated in the centre of London.

It is not secret that Ukraine passes through a difficult period of time. In Great
Britain there are organizations which support the development of Ukrainian sciences,
economy, and project cultural contacts. One of such organizations is Know-How fund
of the British government. The fund offers different programmes for managers,
providing them with management training courses in Great Britain. The main
objectives of these programmes are: to introduce managers to the market economy and
to enable them to get practical experience of management in market conditions, so that
they can implant reforms of their own enterprises.

British Council offices have been opened in main cities of Ukraine to support
English language training in Ukraine. British Council Centre offers a wide choice of
English books, textbooks, cassettes and video films for teaching of English. Computer
Literacy Courses and Seminars on teaching English are regularly run in the Centre,
besides each year the British Council sends 30-40 Ukrainian teachers of English to the
UK to participate in British Council summer schools. There are many other
programmes for students, young scientists and specialists in different fields, which are
implemented by the British Council. The cultural and scientific exchange is going on.

Exercise 3. Look through the text “Ukrainian-British relations”. Be ready to
answer the following questions:

1. What countries does Ukraine have relations with?

2. We exchange students and teachers with Canada and the USA, don't we?
3. Which big plants sell their products at international market?

4. What can you say about scientific cooperation?

5. What was the first western state that recognized the independence of Ukraine?
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6. How does Ukraine set new contacts with foreign countries?

7. When did Ukraine and Great Britain establish diplomatic relations?
8. What does Know-how fund offer?

9. What are the aims of fund programmes?

10. Which possibilities does the British Council provide?

Exercise 4. Give the Ukrainian equivalents to the following:

direct contacts practical experience
management training courses to sign an agreement
main objectives to offer a wide choice
market conditions to establish new relations
to implant reforms to participate

Exercise 5. Say it in English:

1. YKkpaiHa 3ano4aTKOBy€ €KOHOMIYHI CTOCYHKHU 3 KpaiHaMu BChOI'O CBITY.

2.V micTax Hamoi KpaiHu 3’sIBUJIOCS. 0araTo CliIbHUX MiAIPUEMCTB.

3. Hamni typuctu, 013HECMEHH, CTYJICHTH BUIKIKAIOTh 33 KOPAOH B PI3HUX CIIpaBax.
4. IToconscTBO YKpainu B BenukoOpuraHii 3HaxoauThes B 1IeHTp1 JloHm0Ha.

5. @®oHa OPUTAHCHKOTO ypsiay MPOMOHY€E PI3HOMAHITHI MporpaMu st (paxiBIliB BC1X
chep iSIIBHOCTI.

Exercise 6. Read and translate the text:

Ukrainian Americans

The United States received three waves of emigrants from Ukraine. The first
wave began in the 1870s and ended in 1914. About 500,000 Ukrainian immigrants,
primarily from western Ukraine, arrived in America during this period. Most found
work in the coal mines of eastern Pennsylvania and on farms in North Dakota. The first
wave of Ukrainian immigrants established parishes and built churches. They also
created fraternal orders, associations which provided mutual financial assistance and
opportunities to socialize. Burial societies, originally established to provide funeral
expenses for those who died in the mines, evolved into fraternal insurance companies
dedicated to preserving the Ukrainian heritage. One fraternal society, the Ukrainian
National Association, publishes Svoboda (Liberty), the world’s oldest, continuously-
published Ukrainian-language periodical, and the Ukrainian Weekly, an English-
language newspaper.

The second wave of Ukrainian immigrants arrived in the United States between
1920 and 1939. During this period, Ukraine was divided among the Union of Soviet
Socialist Republics (USSR), Poland, Czechoslovakia, and Romania. These countries
ruthlessly suppressed Ukrainian nationalist movements, forcing many Ukrainians to
seek political asylum abroad. However, due to the enactment of U.S. laws establishing
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strict immigration quotas, no more than 40,000 Ukrainians immigrated to the United
States. Most of these immigrants settled in large urban areas, such as New York City,
Philadelphia, Pittsburgh, Cleveland, Chicago, and Detroit. This wave of immigrants
helped shift the centre of Ukrainian American community life away from the rural
areas—settled by the first wave of immigrants—to major cities.

The third wave of emigration from Ukraine began after the Congress of the
United States passed Act in 1948. This legislation permitted hundreds of thousands of
refugees from eastern Europe to immigrate to the United States. From 1948 through
the late 1950s, about 85,000 Ukrainians fleeing religious and political persecution in
the USSR arrived in the United States. Most of these immigrants settled in major cities
on the Atlantic seaboard and in the Midwest. In 1994, three years after Ukraine
declared its independence, 21,000 Ukrainians immigrated to the United States, but this
number dropped to 7,000 in 1998.

Exercise 7. Give English equivalents for the following:

BYT'UJIbHA IIaXTa

3acHyBaTu napadii

OyIyBaTH LIEpKBU

CTBOPUTHU OpaTepChbKy BEPCTBY

HAJaBaTH B3a€MHY (DIHAHCOBY MIATPUMKY
HIArOTYBATUCS 10 )KUTTSA B CYCHUIBCTBI
MMOXOPOHHI TOBAPUCTBA

oeper Mopst

3a0e3ne4yBaT MOXOPOHHUMH BUTPATAMHU
PO3BUHYTHCS y OpaTepChKe CTPaxoBE TOBAPHCTBO
pATYBaTHUCS BTEYEIO

30eperTu yKpaiHChKy CIaJIUHY
0e3:KaIbHO

NPUAYLIYBAaTH HALIIOHAJTICTUYHUHN PyX
NPUMYIIYBaTH

IIYKAaTH TOJITUYHOTO IPUTYIIKY
3aKOPJIOHOM

3T1JIHO 13 YXBaJOIO

BCTAaHOBHUTHU MiHIMAJIbHE YUCJIO IMMITPAHTIB, SKUM J03BOJIECHHM B’13]] 10 KpaiHU
3aKOHOIPOEKT

TO3BOJISITH

OKEeHITI

NepeciIilyBaHHs

IIpakTuyne 3ansarTs 12
Tema: Basrora kpaiHu, MOBa SIKOI BUBYA€THCS

3micT podoTH
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POUND STERLING, BRITISH POUND

Exercise 1. Read and memorize the following words, word-combinations and
word-groups:

paper money MarnepoBi rpoiiii

metal money MeTajeBl IpoIli

monetary reform rpomoBa pedopma

denomination BapTICTh

flip-sides 3BOPOTHA CTOPOHA

lion JIEB

thistle yoprononox (emonema Llornanmii)

leek 300pakeHHs HOyi-nopeto (embaema Yenbcy)
on the edge Ha Kparo

to stand for O3Ha4aTH, CUMBOJII3YBAaTH

Exercise 2. Read and translate the following text:

Paper money is called banknotes in Great Britain.
Metal money is called a coin. Great Britain switched over
the decimal monetary system in 1971. The duodecimal %=
system, which had been in use for about 1.200 years,
receded into the past. The purpose of the monetary reform
was to simplify calculations. s gl

The Bank of England has been issuing banknotes for 300 years. Durmg that
time, both the notes themselves and their role in society have undergone continual
change. From today’s perspective, it is easy to accept unquestioningly that a piece
of paper that costs less than three pence to produce is worth five, ten, twenty or
fifty pounds. Gaining and maintaining public confidence in the currency or, to put
it another way, preserving its value and integrity, is a key role of the Bank of
England and one which is essential to the proper functioning of the economy.

The first recorded use of paper money was in the 7' century in China. However,
the practice did not become widespread in Europe for nearly a thousand years. In the
16™ century the goldsmith bankers began to accept deposits, make loans and transfer
funds. They also gave receipts for cash, that is to say gold coin, deposited with
them. These receipts, known as ‘running cash notes’, were made out in the name
of the depositor and promised to pay him on demand. Many also carried the words
‘or bearer’ after the name of the depositor, which allowed them to circulate in a
limited way.

Banknotes are 1ssued to the value of 50, 20, 10, 5. Coins are 1ssued to the value of
50p, 20p, 10p, 5p, 2p, 1p and there is also a half-penny (1\2p).

Coins Notes
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Ip and 2p (copper) w5 £5 (five pounds)

5p, 10p, 20p and 50p (silver) “% A0 £10 (ten pounds)
£1 (gold) T U7 £20 (twenty pounds)
£2 (gold and silver) 5 ﬁ\.& £50 (fifty pounds)

Each denomination has its own size and colour.

All coins bear HM The Queen’s head on one side, but
the £1 coins have different flip-sides to reflect the different
countries of Britain: lions for England, a thistle for Scotland
and a leek for Wales.

On the edge of coins, the letters D.G.REG. F.D. always
appear after the Queen’s name. The letters stand for the Latin
words Dei Gratia Regina Fidei Defensor, which means ‘By
the Grace of God, Queen, Defender of the Faith’.

The slang term for a British Pound 1s Quid. One Pound Sterling is referred to as
“A QUID”, Five Pound Sterling as “Five Quid” and Ten Pound Sterling as “Ten Quid”.
Another way of referring to Banknotes is a “Fiver” or a “Tenner”. For example, “It
only cost me a tenner”.

British can also use Euro dollars but only in the major shops.

As a unit of currency, the term pound originates from the value of a Troy pound
weight of high purity silver known as sterling silver.

Sterling (with a basic currency unit of the Tealby Penny, rather than the pound)
was introduced as the English currency by King Henry II in 1158, though the name
Sterling wasn’t acquired until later.

Exercise 3. Answer the following questions:

. What is paper money called in Great Britain?

. How is metal money called?

. When did Great Britain switch over the decimal monetary system?
. What was the purpose of the monetary reform?

. Has each denomination its own size and colour?

. What do all coins bear?

. What does the £1-coin bear for England, for Scotland and for Wales?
. What is there on the edge of coins?

. What do the letters D.G.REG. F.D. stand for?

10. What is the slang term for a British Pound?

11. What is another way of referring to Banknotes?

12. Can British use Euro dollars?

O 0 1N DN K WIN—
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Exercise 4. Translate the following word-combinations into Ukrainian:

the decimal monetary system each denomination the letter stands for
the duodecimal system different flip-sides the slang term
the purpose of the monetary reform  on the edge of coins

Exercise 5. Complete the following sentences:

1. ... is called banknotes in Great Britain.

2. ... 1s called a coin.

3. Great Britain switched over the ... in 1971.

4. The purpose of the ... was to simplify calculations.

5. The Bank of England has been issuing banknotes for ... .
6. Each denomination has its own ... .

7. All coins bear HM ... on the side.

8. The £1 coins have different ..

9. On the edge of coins the letters D G.REG. F.D. always appear after ..
10. The letters D.G.REG. F.D. means .

11. The ... term for a British Pound is Quld.

12. Another way of referring to Banknotesisa ... ora ... .

Exercise 6. Demonstrate the meaning of each of the following words in sentences
of your own:

banknotes

coin

quid

fiver
PO3/ILI 1. HIATOTOBYUI ETAII
Tema 1.3. JlutoBa MO0POK 32 KOPAOH

O0car martepiauy. /[i1oBa moopox 3a KOpAoH. Y micTi. Y roreni. Y pecTopaHi.
VY Ganky.

BBeneHHsT JIEKCHMYHOTO MIHIMYyMYy, TpPEHYBaHHS TIpaMaTUYHHUX CTPYKTYD,
ayailOBaHHS aBTEHTUYHHUX MaTepiajiB, 0OrOBOPEHHS, BUKOHAHHS MEPEATEKCTOBUX Ta
MICIATEKCTOBUX BHpaB. BeneHHs clOBHMKA, O3HAloMYe Ta BHBYAIOUE YWTAHHS,
MepeKsial 31 CIOBHUKOM, CTBOpEeHHs mpe3eHTami. CkiamaHHsS Ta Mpe3eHTalis
MIKPO/T1aJIOT'1B.

CryaeHTH MOBUHHI:

3Hamu TEKCUYHUI MIHIMYM, MpaBuiia NIEPETUHY AEP>KaBHOTO KOPAOHY
Ykpainu;

yMmimuy BUKOPUCTOBYBATH I'paMaTUYHUN MIHIMYM Ha MPaKTHII, BeCTH Oecimy 3a

TEMOI0, pOOUTH yCHE Ta MUCHMOBE MOBIJTOMJICHHS 3 TEMHU.
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IIpakruyne 3ansarrs 13
Tema: J[1ioBa MOAOPOXK 32 KOPAOH
3micT podoTH

BUSINESS TRIP ABROAD

Exercise 1. Read and memorize the following words, word-combinations and
word-group:

an employee MpaliBHUK

itinerary MapupyT

an executive HayaJbHUK BIJJLTY
mandatory vaccination 000B’A3KOBE IIECTUICHHS

an embassy MOCOJILCTBO

to book accommodation 3a0pOHIOBATH KUTIIO

in advance 3a3qaneriab

payment methods crocoOu oriaTu

to be crucial to MaTy BUPIIIAJIbHE 3HAYCHHS

Exercise. 2 Read and translate the following text:

Business Trip

Employees of different countries usually go on business trips. Any firm chooses
only the best representatives for it. Companies can arrange such trips both in and
outside the country. There are many reasons of going on business: to make a contract,
to discuss different terms of delivery, payment or shipment, to have tests, to do
consultancy, to improve once professional skills, to work etc.

Usually itinerary of the trip is carefully planned by the head of the department or
an executive. A business trip can be a long term or a short term one. Often an employee
must give a financial report to the chief.

As a rule businessman has a chance to go sightseeing or to visit theatres, or just
have some rest after the working day. They also try to buy gifts or presents to relatives,
friends and colleagues.

Business today is international, so business people often have to travel. On a trip
people may meet colleagues and business partners for the first time. It is usual for
colleagues from different countries to experience cultural difficulties. In other words,
they may be surprised by foreign a social condition that is the different ways that other
nationalities or different cultures do things. Management styles are also differed from
country to country. In some cases it is useful to get a piece of advice from a special
agency, consulting on the questions of international business.

Business trip requires proper planning. Here are steps you can take to become

organized and well prepared for a business trip.

1) Review your company’s travel policies. Each company has different rules and
policies in place for business trips. It is important to be familiar with your company’s
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travelling policies, as your actions on the business trip will reflect on you and your
ability to follow and demonstrate company policy.

2) Prepare travel documents for international travel. Depending on which country
you are travelling to, you may need mandatory vaccinations or documents such as
passports or visas. Find out if your home country has an embassy or consulate at the
place you are travelling to in the case of emergencies or dangerous situations.

3)Make reservations and travel arrangements. If your company makes you
responsible for booking and reserving your travel accommodations, make sure you do
so in advance. Reserve a hotel room, rental car, train tickets, or airline tickets. If you
are travelling to a country that celebrates different holidays, check to make sure
businesses are still open for the accommodations you need.

4) Develop an itinerary and document contact information. To stay organized as
best as possible, keep records of all your travelling arrangements and accommodations
such as flight times, the hours of operation for the hotel lobby or rental car company
and business meetings.

5) Obtain the proper currency or make sure your bank or credit card functions
properly where you travel. Depending on the payment method your company wants
you to use, you may need to verify branches of your bank exist at your destination as
well as payment methods accepted by the hotel, airline or other locations. Learn how
to obtain proper currency if you are travelling internationally.

6) Learn cultural information and etiquette when travelling to a different country.
Some countries practice certain etiquette methods, which may be crucial to making the
proper business impressions. For professional reason, learn about the culture and their
native language ahead of time by reading books and travel guides or by attending cross-
cultural training classes or seminars.

7) Pack everything you need for the business trip. Start a packing list a few weeks
ahead of time with items you will need, adding to it gradually up to the time you
actually pack to make sure you don’t forget anything important. Begin with business
items such as your laptop computer, reports and contracts, and list personal items such
as clothing, cosmetics, prescriptions and more.

Exercise 3. Find in the text English equivalents to Ukrainian word and word
combinations. Write down the sentences with them:

pigHa MOBa opraHizyBaTu MOKpauryBaTu npodeciiiHi HaBUUKU
3a3qaneriab MTOCOJBCTBO 00rOBOPIOBATH Pi3HI TEPMIHU TOCTAYAHHS
IUIATEX1 KOHCYJIbCTBO HeOe3neyHa cuTyaris

MPUYUHA KBUTKH Ha TOTSIT HayaJbHUK BIIILTY

MIETICHHS BH3HAYHI MICIIS YKJIACTU KOHTPAKT

JOCTaBKa 0CcOOHCTI peul

Exercise 4. According to the text, are the following statements true or false? If
they are false, give the correct statement:

1. Employees of different countries usually go on business trips.
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2. Any firm can choose any representatives for it.

3. Companies can arrange such trips only outside the country.

4. A business trip can be a long term one.

5. Often an employee must give a financial report to the chief.

6. As a rule businessman has a chance to go sightseeing or to visit theatres, or just
have some rest after the working day.

7. Business today is not international, so business people seldom have to travel.
8. Each company has the same rules and policies in place for business trips.

9. If your company makes you responsible for booking and reserving your travel
accommodations, make sure you do so in advance.

10. Reserve a hotel room, rental car, train tickets, or airline tickets.

Exercise 5. Use the words from the box below to complete the sentences:

trip company business passports
planning vaccinations destinations hotel
tickets information important emergency
reasons language ahead visas
1. Business requires proper :
2. Each has different rules and policies in place for trips.
3. Depending on which country you are travelling to, you may need mandatory
or documents such as Or Visas.
4. Reserve a room, rental car, train tickets, or airline .
5. Depending on the payment your company wants you to use, you may
need to verify branches of your bank exist at your as well as payment
methods accepted by the hotel, airline or other locations.
6. Document the contact of people you are meeting on your business trip
should any delays or situations occur.
7. For professional , learn about the culture and their native

ahead of time by reading books and travel guides or by attending cross-cultural
training classes or seminars.

8. Start a packing list a few weeks of time with items you will need, adding
to it gradually up to the time you actually pack to make sure you don’t forget anything

Exercise 6. Read and translate the conversation:

to book a flight 3a0pOHIOBATH KBUTOK

a non- stop flight nepeiT 6e3 mocajaok

a direct flight MPSMUN pENC

a morning (evening) flight PaHKOBHI (BeUipHiil) peric

a non-smoking (smoking) seat MicCIIe JJIsl HaCaXupiB, Kl HE MAJATh
(mansTh)
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an aisle seat

a window seat

a business class (coach, first class)
ticket

one-way fare

a round-trip fare

refundable (non-refundable) ticket

carry-on baggage/ hand luggage
to check-in (for flight)

at the check-in counter/desk

to weigh smb’s luggage

excess luggage

boarding pass

departure lounge

duty-free zone

to take off

overhead locker

a runway

get off

luggage reclaim area / baggage claim
pass through customs

Miciie 0111 IPOXoTy

MicIie 011 BiKHA

KBUTOK O13Hec-KJacy (mepuioro,
JIPyroro)

1JiaTa 3a KBUTOK B OJIMH KIHEIlh
IUIaTa 3a KBUTOK B OOMIBa KIHII
KBUTOK, KU MiJsATae (He MiJsrae)
MMOBEPHEHHIO

py4YHa MOKJIaXKa

pEECTPYBATUCS HA PENC

0111 CTIKM peecTpariii
3BaKUTH Oarax

HaJMipHa Bara

MOCAJKOBUM TaJIOH

3aJ1a O41KyBaHHS

0e3MHUTHA 30Ha

3MTaTH

Oara)xH1 DOJIUII
3JIITHO-TIOCAJIKOBA CMyTa

31UTH 3 JiTaKka

30Ha IOBEPHEHHS Oaraxy
MPOUTH MUTHHUN KOHTPOJIb

BUYING AIRLINE TICKETS

Yes, please. I'd like a non-stop flight from Kyiv to London leaving April

On April 15* we have a flight that leaves from Boryspil Airport at 8:00

That depends on how long you're staying, and the day you fly back. Do

Airline: Rapid Air, may I help you?

You:
15". Can you tell me what's available?

Airline:  'Would this be for one person?

You: Yes, myself- and I would prefer a morning flight.

Airline:
in the morning. Will you be flying coach?

You: I'd prefer business class, an aisle seat and non-smoking. What type of
aircraft is that?

Airline:  Hmm... let me check. That flight is a Boeing 747.

You: How much is that round-trip?

Airline:
you have your return date yet?

You: I'm afraid not. I'd better call back tomorrow when I have all the
information.

Airline:

Okay. Thank you for calling and choosing Rapid Air. Good-bye.

Exercise 7. Write down the translation of the following word-combinations:
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3a0pPOHIOBATH KBUTOK Ha PEHC nepenit 0e3 mocaaok

KBUTOK, IKUU MIJIJIATa€ TOBEPHEHHIO KBUTOK O13HEC-KJacy
MiCIIe JIJIs TacCa)KUpiB, K1 HE MaIATh BEUIPHIN peic

MICIIe JIJIs TaCa)KUpIB, 5Kl MaJIATh KBUTOK NIEPUIOTO KIacy
Miciie 0111 IPOXoTy Micle OIS BIKHA
KBUTOK B O0MBa KIHIII KBUTOK B OIHMH KIHEIb

PaHKOBUU penc

Exercise 8. Read and translate the text:
AT THE AIPORT

Departures

This is the usual sequence of activities when you get to the airport.

First you go to the check-in desk where they weigh your luggage. Usually you are
permitted 20 kilos, but if your bags weigh more, you may have to pay excess baggage
(=you pay extra). The airline representative checks your ticket and gives you boarding
pass for the plane with your seat number on it. Then you go through passport control
where an official checks your passport, and go into departure lounge. Here, you can
also buy things in the duty-free. About half an hour or forty minutes before take-off,
you are told to go to a gate number, e.g. gate 14, where you wait before you get on the
plane. When you board (=get on) the plane, you find your seat. If you have hand
luggage, you can put it under your seat or in the overhead locker above your seat.

The plane then taxis (=mover slowly) towards the runway, and when it has
permission to take off, it accelerates along the runway and takes off.

Note: The verb to taxi is generally only used in this context.

The Flight
You may want or need to understand certain announcements; these come from the
captain (= the pilot) or from an air steward or stewardess / cabin crew / flight attendants
(= people who look after the passengers):

= Please fasten your seat belt and put your seat in the upright position.

= We are now cruising (= flying comfortably) at an altitude (= height) of 10,000
meters.

= May we remind passengers that there is no smoking until you are inside the
terminal building (where the passengers arrive and depart).

Arrival

When the plane lands, you have to wait for it to stop / come to a halt. When the
doors are open, you get off and walk through the terminal building and go to the
baggage reclaim where you collect your luggage. You then pass through customs
(green = nothing to declare; red = goods to declare; blue = European Union citizens).
If you are lucky, you can then get a bus, taxi or train to the city centre of town without
waiting too long. You can also hire a car (= rent a car) at some airports.
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Exercise 9. What do you do at the airport? Read the sentences and put them in
the correct order:

. You wait in the departure lounge.

. You board the plane.

. You get a cart for your luggage.

. You arrive at the airport.

. You check in your luggage and get a boarding pass.

. You go through passport control.

. You check the departures board for your number gate.

NN R W

Exercise 10. Translate the sentences into Ukrainian:

. You should check in two hours before a flight.

. Passengers must show their boarding passes before they can get on the plane.

. The plane will take off at 10:50.

. Would all passengers please fasten their seatbelts as the airplane is about to land.

. Passengers seated in rows 29 and 39 are now kindly requested to board a plane.

. We will miss a train if you don’t hurry up!

. You need to get in the queue to go through the passport control.

. We will arrive in Barcelona at 7 o’clock in the morning.

9. Our ferry will depart from Stand 47.

10. Ton bought a one-way ticket to London because he didn’t know when he would
return.

11. Our departure was delayed because of a snowstorm.

12. We missed our flight and had to stay overnight in an airport hotel.

13. The airport was filled with anxious people hoping to get on home flights.

14. At the airport it was difficult to distinguish the departing travellers from the arriving
ones.

O3 ON DN B~ WD —

Ipakruyne 3ausartsa 14
Tema: Y micri
3micT podoTH

IN TOWN/CITY

Exercise 1. Read and memorize the following words, word-combinations and
word-group:

road nopora; OpykiBka
way TIUISIX

vehicles TPaAHCTIOPTHI 3aCO0H
traffic pPyX; TPAHCIIOPT
traffic-light cBiTIIO(Op

fare iaTa 3a Mpoi3Jy
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crossroad nepexpecTs

subway nigzemuuii nepexin; (CIIA) metpo

pedestrian MIIIOXi/

route MapmpyT

terminus KIHI[EBa 3yTMHKA

passer-by MEePEX0KUM

stranger HE3HalOMeIlb

main street rOJIOBHA BYJIHLIS

back street riIyXa BYJULS

next to nopyd 3

municipal/urban bus MICBKUI aBTOOYC

crowded bus MepernoBHEHUHN aBTOOYC

to get on a bus cigaTv B aBTOOYC

to get off a bus BUXOJIUTHU 3 aBTOOyca

to go by bus ixaTu aBTOOyCOM

Can/could you direct me to...? Uu MoxeTe BU CKa3aTu MEHI, SIK MPOUTH
10...7

Can/could you tell me the way to...? Uu MoxeTe BU CKa3aTu MEHI, SIK MPOUTH
10...7

How can I get to...? Sk MeHi nicratucd Jo...7

I’'m looking for... . S myxaro... .

Where is the nearest ...? Jle po3TamoBaHui HAUOIKIMM. . .7

Go/walk IniTh

down/up/along/across/past/straight (on). yHU3/yropy/y3mnoB:;x/uepe3/moB3/npsamo.

Take the first/second turning. [leprmit/ ipyruii TOBOpOT.

Exercise 2. Read and translate the following text:

In the streets, roads and squares of the town we see people walking and vehicles
driving. The vehicles are: trams, buses, trolley-buses, taxis and motor-cars, motor-
cycles, motor-scooters and bicycles.

Along the streets there are street lamps, at the corners of the streets there are traffic
lights. The street lights are switched on when it gets dark; they are switched off when
it gets light. When the red traffic light is switched on, the traffic stops; when the green
light is switched on, the vehicles drive on.

Along the streets we also see bus, trolley-bus and tram stops. People get on and off
public transport there. In the streets there are also Tube stations where people get on
and off the underground electric railway.

At big crossroads in large towns and cities there are subways for pedestrians and
fly-overs for vehicles. At nearly all street corners there are pedestrian crossings for
people to cross the road.

In England vehicles drive on the left. In Ukraine the traffic drives on the right.

Outside the towns we travel from one place to another by train, plane or boat.
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Exercise 3. Ask questions on the text from the exercise 2.

Exercise 4. Fill in the blanks with road or way:

9.
1
1
1

0NN A WN—

. It's the only short... to the square.
. Where does this ... lead?
. I know the .... it's a good fast one.
It's a long ... from here.
. The car skidded on the wet....
. Which is the right ... to the station?
. Follow this ....
. Shall I see your part of the ..
Go right to the end of the .. and turn to the left.
0. You've mistaken the ..
1. The boy lost his ... commg down the mountain.
2. Is this the ... to the post-office?

Exercise S. Translate into English:

1
2
3
4
5
6.
7
8
9.
1

. Bubaute, Oynp nacka, 1e MeHi nepecictd Ha aBToOyc N° 497

. Tu B351B KBUTOK?

. Lleit aBTOOYC TOBE3€E BaC MPSIMO J10 MY3€IO.

. Ainy no craunuii meTpo «JlapHuiisny.

. Mu BUXOIMMO Ha HACTYMHIN 3yIUHILL.

ABTOOYC OyB EPENOBHEHM 1, 1 MM HE 3MOTJIN BBIUTH.

. llonuBucs, un y Tede € apiOH1 rporii.

. Bu BuxoauTe Ha HACTYIHINA 3yNUHLI?

MeH1 31a€Thes, U0 MU CLIU HE B TOU TpoJenoyc.

0. Sxu1o BM moifgeTe Tyau Ha METPO, TO OyaeTe Ha MiCIli 33 5 XBUJIMH.

Exercise 6. Answer the following questions:

I
2
3
4
5
6.
7
8
9.
1

. Do you often take a bus/trolley-bus taxi/the metro/tram?

. How do you go to your plant / office/ institute?

. Is there much traffic in your town?

. How can you get from your home to the nearest railway station?

. How long does it take you to get there?

What are the things the pedestrians must remember to be safe and sound?
. In what countries does one keep to the left when driving?

. Which is the busiest street in your town/city?

What kind of vehicles do you see there?

0. What's the bus fare in your town?

Exercise 7. Ask your groupmate:
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1) what means of transport he prefers;

2) where one should cross the street;

3) what he thinks about the underground in Kyiv;

4) if he has ever used the underground in London or other towns abroad;
5) if he is fond of sightseeing in new towns/ ports.

Exercise 8. Give the Ukrainian equivalents for the following:

No Left Turn" "Admittance Free"
"Cross here" "Look Out When Crossing"
"Parking" "Bus Stop Request"
"No Parking" "No Admittance"
"Slow Down" "One Way Only"
"No passage" "Private"
"Used Ticket" "Taxi-stand"
"No Stopping" "Keep Our Town Clean"
"Wet paint." "Horns Forbidden"
"Station Full" (at the parking lot) "Keep Off the Grass"
"Tickets and Trains" (in the London "Two Line Traffic"
Tube) "Keep Left"
"Obey Park Regulations" "Filling Station"
"Look Out When Crossing" "Beware of Cars"
"For Litter"
Exercise 9. Read and act out the dialogues:
* % %

A: Excuse me, sir, could you tell me the shortest way to the underground?
B: Certainly. Go straight ahead and then take the second turn.
A: I shall find it all right. Thank you very much.
B: You are welcome.

skkock
A: I'm sorry to trouble you, madam. Can you tell me - is there a bus from here to
Kensington High Street?
B: No trouble at all. It's quite a distance from here. You see the bus-stop across the
street. Bus number 73 will take you right there.
A: Thanks a lot.
B: You're welcome.

skokock
A: Excuse me, can you tell me the way to Trafalgar Square?
B: Certainly. Go down Regent Street to Piccadilly Circus and in a few minutes you'll
be at Trafalgar Square.
A: Thank you very much. How far is it from here?
B: If you walk, it'll take you ten minutes.
A: Is there a bus?
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B: There's sure to be. But you'd better ask the policeman over there. He will give you
all the information you want.
A: Thank you.

skkock
A: Excuse me, madam! I want to go to Columbia University. Am I on the right train?
B: I'm going right up that way myself. You just watch me and get off one station after
I do.

Exercise 10. Complete the following dialogues:
*kk

A: Pardon me, where is the taxi stand?
B:
A: Oh, yes. Thank you.
B:
*kk
A: Excuse me, is this Brest-Lytovsky Prospect?
B:
A: Thank you.
B:
*kk
A:
B: No, take the street on the left, go straight and the theatre is in front of you across
the river.
A:
B: You're welcome.

Exercise 11. Read the conversation and translate it:

Man: Excuse me. Are there any banks near here?

Woman: Banks? No, there aren’t. There are three or four banks in the town centre,
but there isn’t a bank near here.

Man: Oh dear. I need a cash machine.

Woman: Oh, well, there’s a cash machine at the petrol station over there.

Man: Thank you very much.

Woman: That’s OK.

Man: Oh, there’s just one more thing.
Woman: Yes?
Man: Is there a pedestrian crossing near here?

Exercise 12. Ask and answer about the area around your college. Use the cues:

1) a cash machine
2) a post office
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3) any good restaurants
4) a cinema

5) any hotels

6) a sport centre

7) any car parks

8) a petrol station

Exercise 13. Make up your own dialogue “Asking the way to...”

Tema: ¥ roreai

IIpakruyne 3anarrsa 15
3micT podoTH

AT THE HOTEL

Exercise 1. Read and memorize the following words, word-combinations and

word-group:

guesthouse
youth hostel
nn

resort

single room
double room
twin room

superior room

junior suite room

suite room

B&B bed and breakfast
complimentary breakfast
reservation/ booking
confirmation

discount

check-in time
check-out time

local currency

way of payment
doorman

chief receptionist

bellboy, porter

room maid

money exchange
sitting area in lobby
service bell panel

roTelb, TOCTUHHUU 1M
TYPTOXXUTOK

TTOCTOSJTUM ABIP

KypopT

OJTHOMICHHUH HOMED
JTBOMICHUM HOMEP
JTBOMICHHUM HOMeEp( 3 TBOMA
OJTHOMICHUMH JIKKAMH )
MOKpaLEHU HOMEP
CIIPOIIIEHUH JIFOKC

HOMED JTFOKC

HOYIBJIA 1 CHIJaHOK
OE3KOITOBHUN CHIJaHOK
pe3epByBaHHs

I ITBEPIKEHHS

3HIDKKA

yac 3aceICHHS

Yyac BUCEJICHHS

MiCIIeBa BaJIIOTa

cIoci0 omiaaTu

MOPThE, IIBEULIAD
TOJIOBHUU aJIMIHICTPATOP
KOPUIAOPHUM, IIBEULIAD
MOKOIBKa

OOMIH BaJIIOT

MicIle JJisl BIMOYUHKY B XOJIi
MaHelb BUKIUKY
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hotel bill PaxyHOK 3a MPOKUBAHHS 1 TOCIYTH
tip 4yalioBl rpolii
to pay in advance or on departure IJIATUTHU HaMepe.l Yu Bl DKIKAIOUH

Exercise 2. Read and translate the following texts:

HOTEL SERVICE

A hotel is an establishment that provides paid lodging, usually on a short-term
basis. In big cities there are a lot of good hotels. Accommodations as well as rates vary
from hotel to hotel.

Rooms in most hotels have all modern conveniences: central heating, air
conditioning, bathroom, hairdryer, trouser press, telephone, satellite TV and others.
You can take a single room, a double room or a suite one.

At the hotel you can get various services. If you want to have your suit pressed or
dry cleaned, your shirt ironed, or your laundry done, you should ring for the maid and
she will see to it that everything is done.

In the lobby of a hotel there are a lot of offices: a booking office, post and telegraph
offices, an information desk supervised by the concierge. At the information desk you
can enquire about the departures and arrivals of trains and flights, about telephone
numbers and addresses of offices and private individuals and about a lot of other things.
Concierges are always ready to help the guests and provide them with all kinds of
useful information. Besides, there is a newsstand, a bookstall, a kiosk selling picture
postcards and souvenirs. Cosmetics and liquor are sold too, but with a sales tax. At the
airport you can buy them tax-free. At the booking office they can book for you seats at
the theatre or on the plane, or hotel accommodation in another town.

In the same building there are also restaurants, bars, cafeterias, beauty parlours,
saunas, steam rooms and massage rooms, along with fully equipped supervised gyms
and swimming pools.

ONLINE HOTEL RESERVATIONS

Online hotel reservations are a popular method for booking hotel rooms. Travelers
can book rooms on a computer by using online security to protect their privacy and
financial information and by using several online travel agents to compare prices and
facilities at different hotels.

Prior to the Internet, travellers could write, telephone the hotel directly, or use a
travel agent to make a reservation. Nowadays, online travel agents have pictures of
hotels and rooms, information on prices and deals, and even information on local
resorts. Many also allow reviews of the traveller to be recorded with the online travel
agent.

Online hotel reservations are also helpful for making last minute travel
arrangements. Hotels may drop the price of a room if some rooms are still available.

There are several websites that specialize in searches for deals on rooms.

ARRIVAL AND DEPARTURE

Your accommodation will be available to you from 1 p.m. on the day of arrival,

unless otherwise arranged. We may not be able to accommodate you if you arrive
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earlier than the agreed time as we will be busy preparing your rooms. Please ensure
you contact us no later than 6 p.m. to let us know if you will be arriving late.

Please be ready to leave the accommodation by 10.30 a.m. on the day of departure,
unless otherwise arranged. We will provide you with an invoice, payable on departure
for any additional services you may have used during your stay.

DAMAGES AND BREAKAGES
Please take care when staying in our property. You are responsible and liable for
any breakages or damages which you cause to the accommodation or its contents.

All we ask is that you report any incidents as they occur. We do not normally charge
for minor breakages, but we may send you an invoice for repair if the damage or
breakage is significant, and we may make an additional charge of 150 if you did not
report this.

Exercise 3. Answer the following questions:

1. What is a hotel?

2. What can vary from hotel to hotel?

3. What do the rooms in most hotels have?

4. What kind of rooms can you book in a hotel?

5. What kind of services can you have in a hotel?

6. What are there in the lobby of a hotel?

7. What information can you find at the information desk?

8. Who are always ready to provide visitors with all useful information?
9. What can be booked at the booking office?

10. What other facilities are there in hotels?

Exercise 4. Match the words in the left column with their definitions in the right
one:

1) accommodation a) to register guests arriving at a hotel

2) booking b) a small hotel, usually in the countryside

3) check in c) clothing, bed sheets, etc., that have been or need to be
washed

4) check out d) the place in a hotel where people go when they first arrive

5) concierge e) a place where meals are prepared and served to paying
customers

6) double room f) an artificial area of water for swimming

7) hotel g) a room in a hotel for two people with one double bed

8) inn h) the large room into which the main entrance door opens in
a hotel

9) laundry 1) an arrangement you make to have a hotel room at a
particular time

10) lobby j) a room in a hotel for two people with two single beds

11) reception k) a building where you pay to have a room to sleep in, and
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where you can sometimes eat meals

12) resort 1) to leave a hotel after paying and returning your room key

13) restaurant m) a room in a hotel for one person

14) room maid n) a small room containing steam that you can sit in to relax
and to clean your skin

15) single room 0) someone who is employed in a hotel to help guests with
everything

16) steam room p) a person who cleans and prepares rooms for use by guests

17) suite room q) a person who arranges hotel rooms for people going on
holiday

18) swimming pool |r) a place to live, work, stay, etc. in

19) travel agent s) a set of rooms in a hotel that has been designed for a
particular purpose

20) twin room t) a place where people can go on vacations to relax or for an
activity they enjoy

Exercise 5. Agree or disagree with the following statements:

. Hotels always provide paid lodging on a short-term basis.

. Prices for hotel rooms are always the same.

. You can book a single room, a double room or a suite in a hotel.

. All hotels have such modern conveniences as central heating and air conditioning.
. If you want to have your laundry done, you should ring for receptionist.

. Services in all hotels are always acceptable.

. In the lobby of a hotel you can find a booking office.

. An information desk is usually supervised by doorman.

. At the information desk you can enquire information about trains and flights
timetable.

10. Cosmetics and liquor can be sold in the hotels without a sales tax.

11. At the booking office you can reserve seats at the theatre.

12. Hotels can have fully equipped supervised gyms and swimming pools.

13. Online hotel booking isn’t often used the travellers.

14. Online travel agents have photos of hotels and rooms.

15. You must be ready to leave the hotel room by check-out time.

16. You shouldn’t pay for any additional services you may have used during your
stay.

17. Guests are responsible for any breakages or damages in the accommodation.
18. Hotels administration does not normally charge for minor breakages.

19. You must pay for significant damage or breakage.

20. You must pay 300 euros if you didn’t report about damage or breakage in your
room.

O 00 1N DN K WIN—

Exercise 6. Complete the following text with the words and phrases from the box
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below:

suite pictures departures room maid
telephone establishment repair agents

steam guests liquor accommodation
vary last minute property

1. A hotel is an .... that provides paid lodging.

2. Accommodations as well as rates .... from hotel to hotel.

3. You can take a single room, a double room or a .... .

4. If you want to have your suit pressed you should ring for the .... .

5. Concierges are always ready to provide .... with needed information.

6. At the information desk you can enquire about the ...... and arrivals of trains and
flights.

7. The hotel can have beauty parlours, saunas, .... rooms and massage rooms.

8. Cosmetics and ...... can be sold in hotels too, but with a sales tax.

9. Travelers can book rooms by using several online travel .... to compare prices.
10. Travelers could write or .... the hotel to make a reservation.

11. Online travel agents have .... of hotels and rooms, information on prices and
deals.

12. Online hotel reservations are also helpful for making .... travel arrangements.
13. Your ....... will be available to you from 1 p.m. on the day of arrival.

14. You should care about hotel ...... when staying in.

15. Hotel may send you an invoice for .... if the damage or breakage is significant.

Exercise 7. Translate into English:

1. Ile rorens, e MU 3yIHHUMOCH?

2. 5 miny nmoxbaro Mpo HOMEPH.

3. MeHni noTpiOHi iBa OTHOMICHI HOMEPH.

4. Mu maiike He Ma€EMO BUTBHUX HOMEDIB.

5. Mu 6ynemMo TyT OJIM3bKO THKHSL.

6. Bu MoxeTe oTpuMaTu OIMH HOMEP Ha JIB1 OCOOHU.

7. Yce nmpaBuibHO?

8. Xnomuuk niposejie Bac no Bamoi kiMHaTu 1 3aHece Bam Oarax.

Exercise 8. Act as an interpreter:

C: What can I do for you, sir?

J: Moe nipizBuie J[>xoHcoH. [ MeHe 3a0pOHhOBAHO HOMED.

C: Just a moment, I'll have a look. Yes, sir, you want a single room for three nights,
don't you?

C: We reserved room 65 on the seventh floor.

J: Un MOXY 1 TOIUBUTHUCH 117

C: Yes, certainly. The porter will take you there. You'd better fill in this form first.
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J: Tak, 3BH4aiHo.

Exercise 9. Study the following conversations

Conversation 1.
(You can listen to the conversations by using the following link:
https://www.examenglish.com/A2/A2 listening_accommodation.htm )

Sue:
Robert:

Sue:
Robert:

Sue:
Robert.
Sue:
Robert:
Sue:

Robert:
Sue:
Robert:
Sue:

Hello, Sue Davies speaking.
Hello Sue, 1t’s Robert here. Robert Carter.

Robert! How are you?

Fine! Listen, I’'m coming to Liverpool for a conference next month. I’'m
looking for a place to stay. Can I stay at your house? I don’t need a bed.
The sofa in the living room is fine.

Sure! No problem. When is it exactly?

From the 19th to the 23rd of May.

Fine - I’ll just write it on the calendar... oh!

What’s up?

I forgot! My parents are staying with us that week. There won’t be
room for you... oh, I’'m sorry!

That’s okay. I’ll find another place.

Come and see me when you’re here!

I will. Bye for now.

See you!

Conversation 2. BOOKING A HOTEL

Receptionist. Hello, Plaza Hotel, Liverpool?

Robert:

Hello, I’d like to book a room, please, from the 19th to the 23rd of
May.

Receptionist. Single or double?

Robert:

Single, thanks.

Receptionist: 1’1l just check ... Hmm, I’'m afraid we’re fully booked on the 19th

Robert:

and 20th. I can give you a twin room for the other nights.
Hmm, well I don’t really want to change rooms in the middle of the
conference. How much is it a night?

Receptionist. £95, and that includes breakfast.

Robert:

Hmm, it’s a bit expensive, but that’s okay. My company is paying!
Okay, well, I’ll leave it for now, thanks. I will call back if I can’t
find anything else.

Receptionist: Okay, thanks for calling.

Conversation 3. BOOKING A GUEST HOUSE
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Woman: Hello, Belleview?

Robert:  Sorry, is that Belleview Guest House?

Woman: Yes, it is.

Robert: Do you have any vacancies for the 19th to the 23rd of May, please?
Woman: Four nights?

Robert:  Yes please.

Woman: Single or double?

Robert:  Just a single.

Woman: Well, I’ve got a double room, but no singles. You can have it for
the price of a single room.

Robert:  That sounds fine.

Woman: 1t’s on the top floor. Three sets of stairs. Is that okay? We don’t
have a lift here.

Robert:  That’s fine. I can manage that.

Woman: And it doesn’t have its own bathroom. You’ll have to share with
the people in the triple room. And the bathroom’s on the floor

below.

Robert:  That’s fine. I’'m happy with anything. All the hotels in the area are
fully booked.

Woman: Well, as long as you know. I don’t like guests complaining when
they get here.

Robert:  No problem.

Woman: There’s a washbasin in the room. There’s also a television, and a
kettle for tea and coffee.

Robert:  Lovely.

Woman: Do you want breakfast? We do a full English, included in the price.

Robert:  Definitely. How much is the room?

Woman: 1t’s £40 a night.

Robert:  Great! I'll take it.

Woman: Okay. I’'ll need your credit card number, to reserve it.

Robert:  Sure.

IIpakruyne 3anartsa 16
Tema: Y pecropani
3micT podoTH

AT THE RESTAURANT

Exercise 1. Read and memorize the following words, word-combinations and
word-group:

to eat out XapuyBaTHCs HE BlioMa (B pecTopaHi)
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eatery 3a0iraitiniBka, inaabHs
canteen 11anpHs
coffee house KaB’sIpHS

catering establishments
to book a table

3aKJIaay rpoOMaaACbKOro XxapuyBaHHA
3aMOBJISITH CTOJIHUK

to order 3aMOBJISITH

to pass nepeagaBaTu

a waiter odiiaHT

a waitress odimianTKa

a bill pPaxyHOK

receipt KBUTAHIIIS, YEK

main course OCHOBHA CTpaBa
starter 3aKycKa

side dish rapHip

dish CTpaBa

dessert necept

broth OyJbIOH

beefsteak OidmTeKc

scone sSUMiHHA 200 BIBCSIHA BUITIUKA
medium CepeaHbOT MPOKAPKHU
well-done no00pe MpoCcMaKEHUM
help yourself to... MpuUroianTecs

May I treat you to...?
I’d like to have... .
Keep the change.

MoskHa Bac MPUTOCTUTH. ..?
Mesni 6 xoTinoCS Y3STH. .. .
Tpumalite pemry.

Exercise 2. Read the text below. For each of the empty spaces (1—7) choose the
correct answers (A—I). There are two answers you do not need to use.

Catering Establishments

While eating out we can 1) eating places. The busiest tend to be fast-
food restaurants: bistros, cafés, coffee bars, coffee shops, coffee houses, cafeterias,
steakhouses which are popular with young people and families. Many people eat out
in Italian restaurants; takeaway from Chinese, Mexican, Japanese and Indian
restaurants are also popular. We often order and have a meal delivered to our home by
a restaurant.

But the most popular ones are considered to be fast-food restaurants. Fast-food
restaurants and cafés offer cheap dishes, good service and save a lot of time. Moreover,
people like such a kind of food. They find it tasty and filling. In addition, fast-food
restaurants (2) which make people buy more and spend less. Nevertheless,
people love eating out also during their leisure time. They get together with family or
friends, go on dates and choose a place to their liking where they can eat their favourite
food or try something exotic and spend time with their loved ones.

On the one hand, eating out (3) . We have an opportunity to eat
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differently and feel closer to faraway countries and cultures trying their typical food.
On the other hand, it is not always (4) , especially in those with fast
food. Eating on the run can affect negatively our health and general state.

However, fast-food restaurants are not the only source of unhealthy food. The
modern-day families have both parents working and this means parents don’t often
have time to prepare healthy nutritious meals for their family. Supermarkets are filled
with prepackaged, instant foods, tinned soups, frozen ready-made dishes, fizzy drinks,
and crunchy crisps. All of them can (5) — get calcium out of
bones and teeth, cause behaviour problems, clog up arteries, because they are full of
fat, sugar, chemical additives, colourings, phosphates.

You’re likely familiar with the most popular fast-food restaurants, like McDonald’s
and Burger King. The characteristics shared by most fast-food places are the following:
focus is primarily on 6) ; usually a chain which serves standardised
meals made of processed food; food is served in disposable items, like plastic
containers, paper food trays, and to-go bowls.

Whether you need a quick cup of coffee (7) or are catching
up with an old friend, cafés provide a versatile space for different purposes. Most cafés
have the following attributes: usually serve coffee, tea, pastries, and small items for
breakfast and lunch; casual, relaxed atmosphere; many people might work or socialise
for periods of time at a cafe.

Pop-up restaurants, bars, and stands are a new trend that allows owners, chefs, and
guests to try new food and restaurant concepts and creations. Pop-up restaurants can
be anything from a beer garden only open for the summer to a sit-down restaurant in
an unconventional location that’s briefly open for a month or two. There are some of
the qualities of a pop-up food concept: operates temporarily from a few hours to a few
months; the location varies from shipping containers and old unused buildings to
outdoor spaces and rooftop gardens; creative, contemporary concept.

A) on your way to work

B) may be useful and pleasant

C) choose from a wide range of

D) healthy to eat in restaurants

E) affect our health in a different way

F) attract clients making special offers

G) make desserts with chocolate

H) include vegetables and a lot of different sauces
I) quick service, counter service or drive-through

Exercise 3. Agree or disagree with the following statements:

1. Nowadays most of catering establishments give the preference to cuisine of
different countries.
2. Fast-food restaurants are not in trend now.

3. People visit fast-food restaurants to save their money and time.
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4. Eating on the run is a very good habit that helps you to be in healthy general state.
5. Supermarkets often offer much of junk food.

6. Fat, sugar, chemical additives, colourings, phosphates are substances that cause
many health problems.

7. Fast-food places mostly share a casual, relaxed atmosphere.

8. Cafés are places for having a quick break only.

9. Pop-up restaurants are open for visitors all-round the year.

10. McDonald’s and Burger King are famous pop-up restaurants.

Exercise 4. Read the text “Catering Establishments” again and fill in the table:

Catering Main characteristics
Establishment

Fast-food Fast service,

restaurant People eat from disposal container,

Exercise 5. Fill in the blanks with the necessary words in brackets:

1. Help yourself to ... (plate, cup, cherries)

2. Thank you, just .... (some, a little, small)

3. Usually I have ... for breakfast. (a cup of tea, gin, soup)
4. Pass me ..., please. (salt, table cloth, dinner)

5. Would you like a glass of ...? (wine, whisky, beer).

Exercise 6. Complete the following sentences:

1. May I treat you to some ....
2. Could you pass me ....

3. Help yourself to ....

4. I'll have my dinner at ....

5. I'd like to have ....

Exercise 7. Translate into English:

1. Jle Bu obGimatumere?

2. 51 oG1imaTuMy B pecTopaHi.

3. Meni xotinocs 6 y3atu OynbiioH, OipIITeKC 3 OBOYaMH, cajaT 1 KaBy.
4. Ilepenaiite MeHi, Oyb Jacka, Cib.

5. Yu moxxHa Bam 3anpononyBatu nuBa?

Exercise 8. Give synonyms to the words in bold type:

1. What is your favourite vegetable dish?
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2. Help yourself to some soup.

3. May I offer you a cup of coffee?
4. I'll have some champagne.

5. 1don't like fried potatoes.

Exercise 9. Read the conversations in pairs:
Conversation 1. Ordering a meal in the restaurant

Waiter: Hello. Can I help you?

Customer: Yes. I'd like to have lunch.

Waiter: Would you like to have a starter?

Customer: Yes, I'd like to have a bowl of chicken soup, please.
Waiter: And what would you like to have for the main course?
Customer: 1'd like to have a cheese burger.

Waiter: Would you like anything to drink?

Customer: Yes, I'd like to have a glass of Coke.

Waiter: Can I bring you anything else?

Customer: No thank you. But I’d like to have the bill, please.
Waiter: Certainly. (After a moment) Waiter: That's $34.
Customer: Here you are. Thank you very much.

Waiter: You're welcome. Have a nice day.

Customer: Thank you, same to you.

Conversation 2. Ordering a dessert in the tea room

Waiter: Hello, welcome to The Coffee House. How are you today?

Customer:  Hello, I’m pretty good, how are you?

Waiter: I’m great, thanks for asking. What can I get for you today?

Customer:  Can I get a large coffee, please? With cream and sugar.

Waiter: Yes, is that all for you today?

Customer: No, | would like to have a piece of chocolate mousse cake.

Waiter: OK. Would you like to try our new scone?

Customer:  No, thank you.

Waiter: Alright, one large coffee and a chocolate mousse cake. Your total is
$7. Would you like to buy by cash or card?

Customer: By card, please.

Waiter: Please sign...here’s your receipt.

Customer:  Thank you.

Waiter: Please wait at the counter over there for your coffee and cake. Thank
you, have a nice day!

Customer:  Thank you, same to you.

Exercise 9. Make your own dialogues in pairs and act them out: ordering a meal
in the restaurant, ordering a pizza over the phone, ordering a dessert in a tea room

and complaining about the quality of the meal.
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Exercise 10. Match the number of the conversation with the correct title.
Dramatize dialogues:

At the fast-food restaurant
At the restaurant
At the coffee shop

Conversation 1

Waitress:
Jason:

Waitress:
Waitress:

Waitress:
Jason:
Waitress:
Jason:

Good evening sir, welcome to Stanley House, can I help you?

Can we have a table for two please.

Come this way please.

Are you both ready to order now?

Jas on: Yes, we are. Can we have the Sunday roast with vegetables and
Chicken salad please?

Would you like anything to drink with your meal?

2 glasses of white wine please.

Would you like to see the dessert menu?

No thanks, can we have the bill please.

Conversation 2

Fhamababababa

What can I get for you?

Hello, may I have a double cheeseburger?
With everything on it?

That sounds great.

Did you want fries with your order?
May I get a large order of curly fries?
Did you want something to drink?
Get me a medium Pepsi.

Would you like anything else?

No, thank you. That's it.

No problem, that'll be $21.45.
Thanks a lot. Keep the change.

Conversation 3

A:  Good morning! Can I take your order?
B:  Yes, please. Could I have espresso to go.
A:  Sure. What size would you like?

B:  Umm... double. No sugar.

A: Milk?

B: No, thanks.
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Would you like to have chocolate muffin to your coffee?
That would be nice. One chocolate muffin, please.

That would be 2.40. Here you are. Enjoy your coffee!
Thanks a lot. Keep the change

BB

Ipakruyne 3ausartsa 17
Tema: Y 0anky
3micT podoTH

BANK

Exercise 1. Read and memorize the following words, word-combinations and

word-group:

bank branch BIIIIJIEHHS OaHKY
cashier Kacup
cash desk Kaca

bank account
current account
savings account
checking account

OaHKIBCHKUI PaxyHOK
IIOTOYHUN paxyHOK

OLLIATHUI PaxXyHOK

paxyHOK, 1110 IIPAIIO€ 33 YEKaMHU

bank charges OaHKiIBChKa KOMICist
balance CTaH paxyHKy
deposit BHECOK

interest B1JICOTOK

interest rate B1JICOTKOBA CTaBKa
loan MO3UKA

borrow MO3UKa, KPEJIUT
cash roTiBKa

currency BaJIIOTA

coin MOHETa

digital money urdpoBi rpoii
earn money 3apO0JISITH TPOITi
to lend JaBaTu B OOpT

to transfer money nepeka3yBaTu rpoiii
saving 3a011a[KEHHS

tax noJAaTOK

withdraw 3HIMATH TPOIIl
Automatic Teller Machine OaHkomar

Exercise 2. Read and translate the following text:

BANK

A bank is a financial institution which acts as a payment agent for customers to
borrow and lend. It provides many other financial activities. For example banks are
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important players in financial markets and offer financial services such as investment
funds. In some countries such as Germany, banks are the primary owners of industrial
corporations while in other countries such as the United States banks are prohibited
from owning non- financial companies.

Banks act as payment agents by conducting checking or current accounts for
customers, paying cheques drawn by customers on the bank, and collecting cheques
deposited to customers' current accounts. Banks also enable customer payments via
other payment methods such as telegraphic transfer and ATM.

Banks borrow money by accepting funds deposited on current account, accepting
term deposits and by issuing debt securities such as banknotes and bonds. Banks lend
money by making advances to customers on current account, by making instalment
loans, and by investing in marketable debt securities and other forms of lending.

BANK ACCOUNT

A bank account is a financial account with a banking institution recording the
financial transactions between the customer and the bank and the resulting financial
position of the customer with the bank. Bank accounts may have a positive or debit
balance where the bank owes money to the customer; a credit or negative balance
where the customer owes the bank money.

Bank accounts designed to process large numbers of transactions may offer credit
and debit facilities. A transactional account is held at a bank for the purpose of securely
and quickly providing frequent access to funds on demand, through a variety of
different channels. Transactional accounts are meant neither for the purpose of earning
interest nor for the purpose of savings, but for convenience of the business or personal
client. These transactional accounts are called by different names in different countries:
in the U.S. and Canada, they are checking accounts, in the UK current accounts or
cheque accounts.

AUTOMATED TELLER MACHINE (ATM)

An automated teller machine (ATM) is a computerized telecommunications device
that provides the customers of a financial institution with access to financial
transactions in a public space without the need for a human clerk. On most modern
ATMs, the customer is identified by inserting a plastic ATM card with a magnetic
stripe or a plastic smartcard with a chip that contains a unique card number and some
security information. Security is provided by the customer entering a personal
identification number (PIN). Using an ATM, customers can access their bank accounts
in order to make cash withdrawals and check their account balances as well as
purchasing Mobile Cell Phone Prepaid credit. ATMs are known by various casual
terms including automated banking machine, money machine, bank machine, cash
machine, and cashpoint, bancomat (in Ukraine).

DIGITAL CURRENCY

Digital currency (digital money, electronic money or electronic currency) is any
currency, money, or money-like asset that is primarily managed, stored or exchanged
on digital computer systems, especially over the internet. Types of digital currencies
include cryptocurrency, virtual currency and central bank digital currency. Digital

currency may be recorded on a distributed database on the internet, a centralized
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electronic computer database owned by a company or bank, within digital files or even
on a stored-value card.

This type of currency may be used to buy physical goods and services, but may
also be restricted to certain communities such as for use inside an online game.

In our digital age, e-money has greatly diminished the role of cash — in some
countries, it might even replace it entirely, at some point in the future.

Exercise 3. Answer the following questions:

1. What is a bank?

2. Where are banks important players?
3. What countries are banks the primary owners of industrial corporations in?
4. What countries are banks prohibited from owning non- financial companies?
5. What do the banks act as?

6. What do the bank enable?

7. What is a bank account?

8. What may bank accounts designed to process large numbers of transactions offer?
9
1

. Why is a transactional account held at a bank?
0. What is ATM?

Exercise 4. Agree or disagree with the following statements:

. A bank is a financial institution which can borrow and lend money.

. Banks can offer such financial services as investment funds.

. Banks are major players in financial markets.

. In Germany banks are prohibited from owning non- financial companies.

. In the United States banks could own non- financial companies.

. Banks borrow money by accepting funds deposited on checking account.

. Banks enable customer payments via telegraphic transfer.

. Bank accounts may have only a positive balance.

9. A positive balance means that bank owes money to the customer.

10. Bank accounts designed to process a lot of transactions may offer credit and debit
facilities.

11. Transactional accounts are for convenience of the business or personal client.
12. A transactional account provides fast access to funds on demand.

13. Transactional accounts are called checking accounts in UK.

14. ATM is a device providing access to financial transactions in a public space.
15. ATM provides access to financial transactions with help of human clerk.

16. A plastic smartcard chip contains a unique card number and some security
information.

17. ATM security is provided by entering a personal identification number.

18. Digital currency is managed, stored or exchanged on digital computer systems
19. Digital currency may not be recorded on a stored-value card.

20. All types of digital currency may be used to buy physical goods and services.
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Exercise S. Match the words in the left column with their definitions in the right

11) currency

12) digital money
13) earn

14) interest

one:
1) account a) the money that is used in a particular country at a
2) ATM particular time
3) balance b) a machine from which you can take money out using a
4) bank special card
5) banknote ¢) money that you keep, usually in a bank account, instead
6) borrow of spending it
7) card d) to take money from a bank pay it back over a period of
8) cash time
9) cheque e) to receive money as payment for work that you do
10) coin f) to put money into something to make a profit

g) a small, round piece of metal, usually silver or copper
coloured, that is used

as money

h) give someone money for a period of time which they

15) invest then pay back with interest

16) lend 1) a small, rectangular piece plastic that allows you to

17) loan make a payment or get money from a bank

18) saving j) to lend something, esp. money

19) tax k) an organization where people and businesses can invest
20) withdraw or borrow money

1) a piece of printed paper that has a particular value as
money

m) money that is charged by a bank or other financial
organization for borrowing money

n) an arrangement with a bank to keep your money there
and to allow you to take it out when you need to

0) any means of payment that exists purely in electronic
form

p) money in the form of notes and coins

q) the amount of money you have in a bank account

r) money paid to the government, usually a percentage of
personal income or of the cost of goods or services bought
s) to take money out of an account

t) a printed form, used instead of money, to make
payments from your bank account

Exercise 6. Complete the following text with the words and phrases from the
box:
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on demand 1dentification withdrawals owes stored

borrow cheque negative be restricted telegraphic
stripe current provides cryptocurrency advances

1. Banks ...... many financial activities.

2. Banks act as payment agents by conducting checking or .... accounts.

3. Banks enable customer payments via ...... transfer.

4. Banks ...... money by accepting funds deposited on current account.

5. Banks lend money by making ...... to customers on current account.

6. Bank accounts may have a positive or ...... balance.

7. Credit balance means that the customer .... the bank money.

8. A transactional account is held at a bank for secure and quick access to funds

9. Transactional accounts are called .... accounts in UK.
10. On modern ATMs, the customer is identified by inserting a plastic card with a
magnetic ......

11. Security 1s provided by the customer entering a personal ...... number.

12. ATM helps customers to access their bank accounts in order to make cash ....
13. Digital currency is any currency that is primarily managed, .... or exchanged on
digital

computer systems.

14. Digital currencies include ...... , virtual currency and central bank digital
currency.

15. Digital currency can .... to certain communities such as for use inside an online
game.

Exercise 7. Read the following conversations and act them out:

Conversation 1

SETTING UP A BANK ACCOUNT ( You can listen to the conversations by using
the following link: https://www.eslfast.com/robot/topics/bank/bank01.htm)

How are you doing today?

Great. Thanks.

What can I help you with?

I would like to open a bank account.

What kind would you like to open?

I need a checking account.

Would you also like to open a savings account?
That's fine.

In order to open these accounts, you need to deposit a minimum of $50.
I want to deposit $300.

I'll set up your accounts for you right now.
Make sure to put $150 in each account.

ShaFababababa

Conversation 2
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MAKING A DEPOSIT (You can listen to the conversations by using the following
link: https://www.eslfast.com/robot/topics/bank/bank03.htm)

How are you doing?

Great. Thanks for asking.

What can I do for you today?

I would like to deposit some money.

Are you depositing cash or a check?

I want to deposit cash.

How much are you depositing?

I would like to deposit $300.

What account do you want your money in?
I want to deposit it into my checking account.
Do you need anything else?

No. That's all. Thank you.

FhaFabababdaba

Exercise 8. Make up your own dialogues using information from the exercise 7.

PO3/ILI 1. HIATOTOBYMHA ETAI
Tema 1.4. InozemHa MoOBa B AiJI0BOMY CIIIIKYBaHHI

OO0car marepiauy. [[inoBe nuctyBanss. [lutoBuii etukeT. [[i710B1 meperoBopu.
J{1710BUi A3BIHOK 32 KOP/IOH.

BBeneHHsT JIEKCHUYHOTO MIHIMYyMYy, TpPEHYBaHHS TIpaMaTUYHHUX CTPYKTYD,
ayailOBaHHS aBTEHTUYHHMX MaTepialliB, 0OOTOBOPEHHS, BUKOHAHHS MEPEATEKCTOBUX Ta
MICISITEKCTOBUX BIIPaB.

Benenns cinoBHuKa, 03HallOMY€e Ta BUBUAIOYE YUTAHHS, IEPEKIIA]] 31 CIIOBHUKOM,
CTBOpPEHHsI Tpe3eHTallii. BuBueHHs nexcukuao teMu. CKIIaJlaHHS Ta Mpe3eHTAaIlls
MiKkpomianoriB. HanvucanHs 11I0OBUX JIUCTIB.

CryaeHTH NOBUHHI:
3Hamu TEKCUYHUI MIHIMYM, TIpaBuja ¥ TUIW HAMKCAHHS JITOBUX JIKCTIB;
YMimu BUKOPUCTOBYBAaTH I'paMaTUYHUI MIHIMYM Ha MPaKTHUI(l, BeCTU Oeciny 3a
TEMOI0, pOOUTH yCHE Ta MUCHMOBE MOBIJOMJICHHS 3 TEMH, CKJIaJlaTH JAUIOBI JUCTHU
PI3HUX THUITIB.

IIpakruyne 3anartsa 18
Tema: JlitoBe JucTYBaHHSA
3micT podoTH

BUSINESS LETTERS

Exercise 1. Read and memorize the following words, word-combinations and
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word-group:

correspondence KOPECTIOH ICHITisI, TUCTYBaHHS
letterhead manka (JI1710BOro JINCTA)
reference MOCUJIaHHS

salutation 3BEpTaHHs

the body of the letter 3MICT JIUCTa

complimentary close BBIWJIMBA 3aKJII0YHA YaCTHHA JIUCTA
signature T1IHC

enclosure JI0J1aTOK

courtesy title BBIWINMBE 3BEPHEHHS

job \ title nocaja

per pro/ p/pro/p.p. (from the Lat. 3a IOPYUYEHHSIM

— per procurationem)

Exercise 2. Read and translate the following text:

Components of a business letter
Business letters are usually written on printed company forms (letter paper). They
comprise the following components:
1. The letterhead. It includes the name of a company, its post address, telephone, telex
number, e-mail address as well as some other information, name of directors, the
particular official to whom all correspondence to be addressed, spaces for letter indexes
(references).
2. Address. In correspondence that does not have a printed letterhead, the sender’s
address is written on the top right-hand side of the page:
British USA
Ne of the house, name of the street 10 Spring Garden 145 Chinaville Rd
City, state (county), post/zip code, London SW1A 2BN  Lake Forest, IL 60045
Country United Kingdom USA
3. Date. The date 1s written below the sender’s address, sometimes separated from it
by a space. It is also usually written on the right-hand
side of the page.
British USA
7 th April 2010 April 7 th, 2010
7 April 2010 (7 Apr. 2010) April 7, 2010
4. Inside address. This is written on the opposite side of the page. The inside address
is your reader’s address. This includes the reader’s: name; position; organization (as
the company calls itself); complete mailing address.

If the surname of the person is known, it should be preceded by a courtesy title
and either the person’s initial(s) or his/her first name (e.g.: Mr P. E. Brown or Mr Peter
Brown, not Mr Brown).

Courtesy titles used in addresses are as follows: Mr is the usual courtesy title for
a man. Mrs is used for a married woman. Miss is used for an unmarried woman. Ms is
used for both married and unmarried women. Many women now prefer to be addressed
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by this title, and it is a useful form of address when you are not sure whether the women
you are written married or not. Messrs are used occasionally for two or more men
(Messrs P.E.Brown and B.L.Parker) but more commonly forms part of the name of a
firm (Messrs Collier & Clerke & Co.).If your reader has special titles, such as Professor
(Prof.), Doctor (Dr.), Capitan (Capt.) then use it.

5. Attention line. When you cannot address a business letter to a particular person,
use an attention line (for the attention of): e.g. Attention: Product Manager.

6. The references. References are noted to indicate what a piece of correspondence
refers to (“Your ref.”) and the correspondence to refer to when replying (“Our ref.”).
References are written below the heading at the left margin of the letter.

7. Salutation. A business letter should always include a salutation. This is to whom
the letter is addressed. Salutations add a person touch to your letter (e.g. Dear
Mr/Mrs/Miss/Ms Brown). “Dear Sir/Madam” opens a letter written to a man/woman
whose name 1s not known. “Dear Sirs” is used to address a company. In the USA a
letter to a company may open with “Gentlemen”, followed by a colon.

If you have no attention line, put the salutation two lines below the inside address.

8. The subject title. “Re:” is an abbreviation of the Latin “in re” which means “the
subject title” and is used after salutation. This provides a further reference, saves
introducing the subject in the first paragraph, and allows the writer to refer to it
throughout the letter.

9. The body of the letter. The body of a business letter has three paragraphs:
introductory paragraph; one or more main paragraphs; concluding paragraph. It is usual
to leave a line space between paragraphs.

First paragraph. The first sentence or paragraph of a letter is an important one since
it sets the tone of the letter and gives your reader his impression of you and your
company. Generally speaking, in the first paragraph you will thank your correspondent
for his letter (if replying to an enquiry), introduce yourself and your company if
necessary, state the subject of the letter, and set out the purpose of the letter.

Middle paragraph. This is the main part of your letter and will concern the points that
need to be made, answers you wish to give, or questions you want to ask. As this can
vary widely with the type of letter that you are writing, it will be dealt with in the
relevant units. It is in the middle paragraph of a letter that planning is more important,
to make sure that your points are made clearly, fully and in a logical sequence.

Final paragraph. When closing the letter, you should thank the person for writing, if
your letter is a reply and if you have not done so at the beginning. Encourage further
enquiries or correspondence, and mention that you look forward to hearing from your
correspondent soon. You may also wish to restate, very briefly, one or two of the most
important of the points you have made in the main part of your letter.

10. Complimentary close. Complimentary close depends on the form

of salutation:

- “Yours sincerely” is used if the letter begins with “Dear Mr/Mrs/Miss/Ms”;

- “Yours faithfully” if the letter begins with “Dear Sir/Madam”;

- “Yours truly” or “Very truly yours” if the letter begins with “Gentlemen” and follow

all phases with a comma.
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The position of the complimentary close — on the left, right or in the centre of the
page — 1s matter of choice. It depends on the style of the letter (blocked letters tend to
put the close on the left, indented letters tend to put them in the centre) and on your
firm’s preference.

11. Signature. Always type your name after your handwritten signature and your
position in the firm after your typed signature. This 1s known as signature block.

[ [

Even though you may think your signature is easy to read, letters such as ‘a’, ‘e’,
‘0’, ‘r’, ‘v’ can easily be confused. It is, to some extent, a matter of choice whether you
sign with your initial(s) (D. Jenkins) or your given name (David Jenkins), and whether
you include a courtesy title (Mr, Mrs, Miss, Ms) in your signature block. But if you
give neither your given name nor your title, your correspondent will not be able to
identify your sex and may give you the wrong title when he/she replies.

If the sender signs the letter on behalf of a company or another person, per pro/
p/pro/p.p. (from the Lat. — per procurationem) means “for and behalf of” is used
before the name. It means that letter is “by warrant”. The person signs letters and
other documents.

12. The enclosure. If there are enclosures, e.g. leaflets, brochures, etc. with the letter
they are mentioned at the bottom. “c.c.” originally meant “carbon copy’’; today it tells
who else received a copy of a letter.

Business Letter Layout

LETTERHEAD
SENDER’S ADDRESS
Ne of the house, name of the street
City, state, post/zip code,
Country

DATE
INSIDE ADDRESS: addresser’s name;
job title;
company name;
company address
Attention line (for the attention of)
SALUTATION
Re:
BODY OF THE LETTER:
introduction;
main part;
closing.
COMPLIMENTARY CLOSE
SIGNATURE
Enclosure

Exercise 3. Answer the following questions:

1. What is the purpose of a business letter today?
2. What does the letterhead of a business letter consist of?
3. What salutation is the most frequent in business letter at present?
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4. What is the purpose of using “Re” in business letter?
5. What information is enclosed in the body of a business letter?

Exercise 4. Read carefully the English expressions and their Ukrainian

equivalents:

Opening Phrases
Dear Sirs. We have received your letter
of...
We thank you for your letter of...
Your letter enclosing (stating that.. .,
asking us to do..., requesting us to do...)
has been considered (given proper
attention)
In reply (in response) to your letter of...
In confirmation of our telephone
conversation (talks, held in...) we wish
to inform you that...
With reference to (Referring to) your
letter of... we wish to inform you that...
We are pleased (We are glad) to inform
you that ...
We are sorry (regret) to have to remind
you that ...
We learn from your letter that...
In connection with your letter of... and
in confirmation of your cable of...

We offer apologies for the delay in
answering your letter
Please accept our apologies for...

We regret to learn from your letter of...
that...

We are sorry we are unable to meet your
request

Further to your letter of...

We enclose (are closing) a copy of a
letter from ... about... (in connection
with...)

Please note that ...

Binding Phrases

JIJ1sl MOYaTKy JHuCTa
[[TaHOBHE MaHCTBO. MU OTpUMaIIH Balll
JIUCT BI/I...
Hsxyemo Bawm 3a nucT Bif. ..
Bam nuct 13 nogatkom (i3
BKa31BKaMH. .., IPOXaHHSIM TIPO)
PO3TIISIHYTO

V Biamosiap Ha Bam muct Bif. ..

Ha migTBepmxeHHs Hanoi TeaedoHHOT
PO3MOBH (II€PETrOBOPIB, IO BIOYIINUCH)
MTOBIJIOMJIIEMO, 1110

ITocunarouncek Ha Bam auct Bij. ..
MOB1JOMISIEMO, IIIO

Pami mosigomutu Bam, mo

Ha »anp, Mu BumytieHi Haragatu Baw,
1I0. ..

I3 Bamroro jmcra MH J13HAJIUCH, 11O

V 3B’4a3Ky 13 Bammum snmctom Bif... Ta
miATBEpKeHHs Baroi Tenerpamu
BIII...

[Tepemnporryemo 3a 3aTpUMKY 3
BIAITOB1Ir0 HAa Banr nmuct

Bbynp nacka, npuitmMiTh Hailli BAOAYEHHS
3a..

Hawm npukpo Oyro ni3Hatuch 3 Batioro
JINCTA BIJ..., IO ...

Ha >xanb, Mu He MOXEMO 3a10BOJIbHUTH
Bame npoxanns

Ha nomaTok 10 HaAIIoro Jucrta

Jlomaemo korito 1ucTta Gipmu... 3
npuBOAY... (Y 3B 43Ky 3...)

[Ipocumo B3siTH 10 yBary ...

3B’s13y104i eJIeMeHTH JIMCTA
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We express confidence that...

At the same time we would like to
remind you that...

We would welcome the opportunity...
We wish to draw your attention to the
fact that... (We would like you to note
that...)

In connection with the above said...
Otherwise we shall have...

As to your request (your claim) ...

The matter is... (The point is);

We have to admit that...

We cannot accept this point of view for
the following reasons

Moreover ...

Nevertheless...

Closing Phrases
Your early reply will be appreciated.

If we can be of any assistance, please do
not hesitate to contact us

We expect to hear from you in the near
future. We are looking forward to
hearing from you (to receiving your
concept (approval, confirmation).

We would like to assure you...

We wish to maintain cooperation with
you

Your prompt execution of our order will
be appreciated

We assure you that we shall get in touch
with organizations concerned without
delay

We assure you that we shall take prompt
action to correct (remedy) the situation
We are expecting your representatives
to arrive for the talks

Mu BupaxaeMO BIEBHEHICTb B TOMY,
1I0. ..

V Toii ke yac MU XOTUIH O HaraaaTu
BaM, IO ...

Mu O6ynu 6 paji MaTU MOKJIUBICTb. ..
3BepraeMo Bamry yBary Ha Toi (hakT,
0. ..

V 3B’43Ky 13 BHILI€3a3HAUYEHUM. . .

B iHmIomy BUDAAKY...

1o crocyeThCcsa Bamoro npoxaHHs
(cxaprm)

Cnopasa y ToMy, 1I0...

HeoOximHO BU3HATH, 1IO. ..

Mu He 3rojHi 3 Baiioro Toukoro 30py 3
HACTYITHUX MIPUYUH. ..

Binpm Toro. ..

TrhM HE MEHI...

3axkiIl04HI BUPa3M JIKLCTA
Mu OyaemMo BASIUHI 3a MIBUAKY
BIJIIIOB1Ob
[Ipocumo 3BepTaTUCh 10 HAC, KO0 Bam
noTpioHa OyJe Jornomora
CnoniBaemoch orpumatu Bairy
BIAMOBIIb AkHaKmBHAIIE (Uekaemo Ha
Bamry 3rony (cxBajeHHS,
ITBEPIKEHHS )
Mu 6 xotinu 3aneBHUTH Bac...
CnozaiBaemoch Ha criBopaifio 3 Bamu

Bynemo BasuHi 3a MIBUJIKE BUKOHAHHS
HAIIIOr0 3aMOBJICHHS

3aneBHsemMo Bac, o 6e3 3aTpuMok

3B’ SHKEMOCH 13 BIIIIOBITHUMU
opraHizarismMu

3aneBHsemMo Bac, 1o mu 3po6umMo Bce
HaJIeXKHE JJIsl BUIIPABIICHHS CUTYaIlli
UYekaemo Ha Bammx npeacTaBHUKIB 115
MOJAJIBIINX MEPETOBOPIB

Exercise 5. Put the following phrases into three groups:
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Opening Phrases

3,

Binding Phrases

Closing Phrases

OO\ DN K~ WD —

9.

We wish to draw your attention to the fact that..

10. We are looking forward to seeing you next month
11. We assure you that we are doing all we can to...
12. We thank you for your attention.

. We confirm your fax message received this morning and we...
. We have to admit that...

. We are pleased to inform you that...

. Looking forward to hearing from you...
. Otherwise we shall have...

. With reference to our letter of...

. Please do not hesitate to contact me if you need further information.
. In connection with your letter of...

Exercise 6. Complete the table of synonyms with the words in the box:

a purchase the corporation required to obtain
our idea to inform to owe
to send to improve wrong
to give the correspondence received to thank
to show correspondence big
Formal Style Informal Style

Letter

to be obliged to smb

to get better

to forward
to tell
to supply
Incorrect
a buy
to be grateful
to get
to indicate
we wanted

the company’s proposal

Substantial

Your letter to us

Exercise 7. Rewrite the sentences in formal business style.

1. We want you to give us your answer immediately.
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. We’ve got none of the items in stock.

. Please don’t change the supply.

. We can’t tell you about delivery because we don’t know.
. Your cheque is wrong.

. You still owe us $ 1000.

. Our idea is very interesting.

. We wanted new equipment.

(o s BN B o) RN, IS SN OS I \O)

Exercise 8. Tick the correct sentence appropriate for a business letter.

1. a) Could you send it quickly?
b) Thank you in advance for sending the brochures.
2. a) We appreciate your cooperation in filling our order.
b) You’re not the only supplier, so do a good job for us.
3. a) Would you please send me a copy of your latest price list?
b) Send me something, please.
4. a) I am applying for the position of the manager’s assistant.
b) I need a job.
5. a) We need the information.
b) Our company is the leading distributor of equipment.
6. a) If you would like to discuss terms of payment, please call us.
b) Your financial difficulty is not our problem.
7. a) I’ll call you if we want to give you legal advice.
b) If I can answer any other questions, please call me on my direct line.
8. a) Ask your office representative to call me.
b) I would appreciate if your office representative calls me

Ipakruyne 3ausartsa 19
Tema: /litoBuii eTuker
3micT podoTH

BUSINESS ETIQUETTE
Exercise 1. Read and memorize the following words, word-combinations and
word-group:

acceptable MPUNUHATHUI

advance IpOCyBaTUCS

advisable OaxaHui

bare OroJICHUM

be a success MaTH ycHix

be aware (of) 3HATH; YCBIOMJIIOBATH
bow KJIAHSATHUCS

chopsticks MaJIMYKU U1 1K1
communication CHUIKYBaHHS
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deal (with)

Matu crpaBy (3)

delay 3aTpUMKa

engaging MpUBaOIUBUI

global village CBIT SIK CIIUTBHOTA, B SIKIM BiJICTaH1
3HAYHO CKOPOTHIIHCS
32 paXyHOK BUKOPHUCTaHHS
€JIEKTPOHHUX 3aCO01B KOMYHIKaIIli

greet BITATHUCS

helping MopIIist

improvement YAOCKOHAJIEHHS; MOIMILIEHHS

in public myOJIIYHO

lasting TpUBAIUHI

maintain HNIATPUMYBaTH

make a fool of oneself CTaBUTH ceO€ B HE3PYUHE CTAHOBHIIIE

mosque MeUeTh

noble MUIAXETHUI

peace of mind IOYIIEBHUM CIIOKIM

prosperity MPOLIBITAHHS

rules of behaviour MpaBuiia MOBEIHKU

set of rules Hal1p mpaBuiI

shared culture CHUIbHA KYJIBTYypa

temple Xpam

trend setter

CTAJIOH HOBOI'O HAIIPAMKY,

3aKOHOJAaBCIlb MO

Exercise 2. Read and translate the following text:

Opening Remarks

There is no need to say that there are great differences in people behaviour and
communication in different countries. As each of them has its own traditions, customs,
and culture of behaviour this can make a serious barrier for business and professional
relations. It is highly advisable for a businessman to be informed exactly about the rules
of behaviour in this certain country, in the country they deal with in order to establish
their relations in a proper way.

Knowing the rules of etiquette may keep you from making a fool of yourself in
many occasions. It also will save you a lot of trouble and not a few embarrassing
moments. Since we are dealing with the English language, we are going to speak on
the rules, which are common in the English speaking countries, basically in the USA
as they are the main trend setter in the economic and business life of the world.

International Etiquette

Travelling to all corners of the world is getting easier and easier. We live in a global
village, but how well do we know and understand each other? Knowledge of
international etiquette means being aware of the appropriate way to behave socially, in
public. I am sure a lot of you already know about visiting churches, mosques, and other
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religious buildings. It is important to wear appropriate clothes and cover up bare skin.
Men should always wear shirts. Shorts are not a good idea for women — women should
in general avoid showing bare shoulders, arms, or legs, and in mosques and temples
you will need to cover your head too.

In fact, when we are in Egypt, the Middle East, and Asia you will also need to take
off your shoes before you enter any religious building — outdoor shoes are seen as
carrying all the impurities of the world. I wonder if any of you know about some other
customs. For example, when we get to the Far East, from Singapore onwards, you
should be particularly careful about your posture.

The soles of your feet, for example, are considered to be the dirtiest part of your
body, and you should never point your foot at someone — so crossing your legs in public
is not a good idea when we are in Singapore and Thailand. Also, avoid pointing,
certainly at people, but also at objects. In Japan and other Far Eastern countries,
blowing your nose in public is also not really acceptable.

When it comes to greeting people in different countries there are a lot of
differences. You will find Egyptian and Middle Eastern men kissing each other. The
Spanish and many southern Europeans also kiss each other on the cheeks — though not
normally the men. In Japan they will bow — and the extent of the bow depends on the
respect due to that person. Asia is just with a firm handshake. Although you must make
sure it is your right hand: in a lot of countries, particularly African and Middle Eastern
countries, the left hand is regarded as unclean, so you should not give things to people,
pass food, and so on, with your left hand.

Food and eating habits is probably the most interesting area of international
etiquette, but you will be eating in international restaurants most of the time — although
I hope you can all handle chopsticks! You probably will not be invited to anyone’s
home on this trip but if you ever do, make sure you check out the way to behave first.
There is lots of potential for unintentionally cuisine offence. For example, in Singapore
you should always say no to a second helping of food (you will probably get some
anyway!), and it is polite to leave some food on your plate at the end. Whereas in
somewhere like Russia that would probably offend your host.

Etiquette helps maintain good relations with people. When dealing with people
from a shared culture, everyone knows the rules and there is not much to think about.
Those that lack etiquette are branded as uncouth and rude. However, this is not the
same when working on the international stage. Someone may very well come across
as being rude through a lack of etiquette but this may be because in their culture that
behaviour is normal. As a result, international business etiquette is a key skill for those
wanting to be successful when working abroad. Through a great appreciation and
understanding of others' cultures, you build stronger and longer lasting business
relationships.

Exercise 3. Answer the following questions:

1. Explain the difference between general and business etiquettes.
2. Give some examples of bad manners in different countries.
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3. Is it important for a businessman to know the rules of etiquette in different countries?
4. Which country is the main trend setter in the economic and business life of the
world?

5. Which advice is it necessary to follow in order to be a success as a businessman?

6. What does knowledge of international etiquette mean?

7. Name different types of greeting people.

8. What habits are useful to remember?

9. Where is it customary to shake hands?

10. What can make business relationships stronger and longer lasting?

Exercise 4. Give the English equivalents of the following phrases:

CTaBUTH ceOe B HE3pyUyHE MpaBujia MOBEIHKU HAJIC)KHUM YHUHOM
CTAaHOBUIIE KPUTUKYBAaTH IHIIUX nyxe OaxaHo
LUTYBaTH OAMH OJHOTO B IIIOKH nyOJIYHO BHUCTYNATH MaTu ycHix
IpaIlOBATH 3a KOPJAOHOM MIKHAPOJHUN €TUKET CXpEeIllyBaTH HOTH
JIOBrOTPUBAJIl BITHOCUHU MMOKPUBATH TOJIOBY

0Cc00IMBO 00EpeKHUI

Exercise 5. Discuss if these statements are true about customs in your country:

Yes | No | It depends

Students use teachers’ names class.

Colleagues generally use family names at work.
People prefer to keep their work and private life
separate.

Businesspeople usually exchange business cards at a
first meeting.

It is important to be punctual.

Exercise 6. Phrasal verbs.

set about to start doing or dealing with something, especially something
that needs a lot of time and effort

set back to delay the progress or development of something, or delay
someone from finishing something

set down to state how something should be done in an official document or
set of rules

set forth to explain ideas, facts, or opinions in a clearly organised way in
writing or in a speech

set off to start to go somewhere

set out to start a journey, especially a long journey

set to to start doing something eagerly and with determination

set up to start a company, organization, committee etc.
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Fill in the correct preposition:

. They want to set _ their own import-export business.

. Clear guidelines have been set  for teachers.

. How do senior managers set  making these decisions?

.Heset  anidealistic view of society.

.Iwillset  early to avoid the traffic.

. Environmental experts said the move would set  further research.
.Ifweall set  , we will finish the job in half an hour.

. The band are setting  on a European tour in March.

OO DN B~ WD —

Exercise 7. Watch a video ”’Business etiquette basics” clicking the link
https://youtu.be/qWbWL0I3ySk .
You have as well the script of the video below.

Business etiquette basics

Business etiquette is the manners and behaviors expected within the workplace and
it's a vital part of a productive work environment. Although workplace, cultures and
expectations can vary between companies, the basics of the business etiquette can be
used in almost every kind of workplace. Business etiquette is all about treating co-
workers and customers with respect and honesty. That means things like offering a firm
handshake when initially meeting someone, showing up on time or simply using
“please” and “thank you” gestures like these can make the other person feel
appreciated.

When having a conversation, always give people your full attention. Using good
eye contact and being an active listener shows you're engaged and that you value the
other person's time and thoughts.

Write and speak in a friendly and professional tone. Staying polite and positive can
prevent someone from misunderstanding you. If your tone is bossy or annoyed on the
other hand it could irritate the other person and make them uncooperative.

In a business setting, it's best to use your smartphones sparingly. Put it away when
you are in a conversation or meeting and focus on the people around you. Otherwise if
you'll keep your eyes on the phone they'll probably feel disrespected.

How you carry yourself in a workplace can make a big difference in your career.
Follow the basics of business etiquette wherever you work and you'll likely make a
strong impression.

Exercise 8. Match the adjectives below (1 - 6) with their definition (a - f):

1) bossy a) feeling involved or interested in something

2) uncooperative b) refusing to help, participate, or collaborate

3) disrespected c) feeling recognized for your value, worth, or work
4) appreciated d) feeling that someone didn’t treat you well
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5) engaged e) always telling people what to do
6) polite f) respectful, kind, or showing good manners

Exercise 9. Write short answers according to the information from the video:

1. What is business etiquette?
2. Where can the basics of business etiquette be used?
3. How should we treat co-workers and customers?

Exercise 10. What examples of business etiquette does the speaker give? Take
some notes for each category below and then explain what you heard:

1. When meeting someone

2. In conversations

3. Tone when speaking and writing
4. Using smartphones

Exercise 11. Choose the right words according to the information from the
video:

How you carry / vary yourself in a workplace can make a big difference in
your career. Follow the basics of business etiquette whenever / wherever you work
and you’ll likely make a strong / wrong impression.

Exercise 12. Discuss the questions below:

1. How do you think business etiquette affects productivity in the workplace?

2. How can showing respect and honesty in the workplace improve business
relationships?

3. Have you ever been in a situation in which the rules of business etiquette were
broken? If so, what happened? If not, what would you do?

Ipakruyne 3anarts 20
Tema: [inoBi meperosopu
3micT podoTH

NEGOTIATION

Exercise 1. Read and memorize the following words, word-combinations and
word-group:

negotiations MIEPEMOBUHHU
to negotiate a contract YKJIACTU KOHTPAKT
negotiator Y4YaCHUK NEPEMOBHUH
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chief negotiator KEepIBHUK JieJieraiii

to settle BUPIIITYBaTH, JTOMOBIISITUCS
to carry on (to conduct, to hold) negotiations BECTH MEPEMOBUHU
business meeting JIJI0Ba 3yCTpiy

to bargain JIOMOBJISITUCS

agenda MOPSIAOK ACHHUMN

outcome HACJHI0K, pe3yiabTaT
solution pIIIEHHS, BUPIIICHHS
disputes Cynepeyku

to become apparent CTaTH IBHUM

Exercise 2. Read and translate the following text:

Negotiation

Negotiation is an interaction of influences. Such interaction, for example, include
the process of resolving disputes, agreeing upon courses of action, bargaining for
individual or collective advantage, or crafting outcomes to satisfy various interests.
Negotiations is thus a form of alternative dispute resolution.

Negotiation involves two basic elements: the process and the substance. The
process refers to how the parties negotiate: the context of the negotiations, the parties
to the negotiations, the relationships among these parties, the communication between
these parties, the tactics used by the parties, and the sequence and stages in which all
of these play out. The Substance, however, refers to what the parties negotiate over:
the agenda, the issues, the options, and the agreement(s) reached at the end.

A negotiation process can be divided into six steps in three phases:

Phase 1: Before the Negotiation

Step 1: Preparing and Planning: In this step, first you should determine what you
must have and what you are willing to give (bargaining chips). Gather facts about the
other party, learn about the other party’s negotiating style and anticipate other side’s
position and prioritize issues.

Phase 2: During the Negotiation

Step 2: Setting the Tone: You should never speak first because the other party
might offer you more than you would have asked for.

Step 3: Exploring Underlying Needs: It is also important to listen for facts and
reasons behind other party’s position attentively and explore underlying needs of the
other party. If conflict exists, try to develop creative alternatives. If you are in a difficult
situation, don’t say anything. Take time out. Remember, you will not give anything
away if you don’t say anything.

Step 4: Selecting, Refining, and Crafting an Agreement: It is a step in which both
parties present the starting proposal. They should listen for new ideas, think creatively
to handle conflict and gain power and create cooperative environment.

Step 5: Reviewing and Recapping the Agreement: This is the step in which both
parties formalize agreement in a written contract or letter of intent.

Phase 3: After Negotiation
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Step 6: Reviewing the Negotiation: Reviewing the negotiation helps one to learn
the lessons on how to achieve a better outcome. Therefore, one should take the time to
review each element and ask oneself, “what was going well?” and “what could be
improved next time”.

Briefly, negotiation is a process in which two or more parties try to reach a
satisfactory solution to a shared problem. To be more specific, it is a process where the
actors define their own obligations, costs, and benefits to achieve a common result.
Negotiation is a process of exchange (information, threats, favours, etc.) that goes on
until compromises beneficial for all parties involved start to become apparent.

Exercise 3. Answer the following questions:

What does the term “negotiations” mean?

Name two basic elements of negotiations.

What is the objective of any negotiations?

What steps does a negotiation process include?

What step in a negotiation process is the most important one?

Aol ol A

Exercise 4. Give the Ukrainian versions for:

resolving disputes options agreement
negotiating style needs starting proposal
process of exchange the information issues better outcome
bargaining for advantage agenda satisfactory solution

Exercise 5. Give the English versions for:

JOCSITHYTH JIOMOBJIEHOCTEMN MePEMOBUHHU CyHepeuKu
3aJIaro/I)KyBaTH KOH(IIIKT JUCT TIPO HAMIpHU MPOMO3UIIii
MACbMOBUN KOHTPAKT JOCSITHYTH Pe3yJIbTaTy CTaTH SIBHUM
oOMiH 1HGOpMAIIi€I0 CTWIb IEPEMOBUH B3a€EMOIIs

Exercise 6. Write a synonym or a short explanation for each of the following
words (use the dictionary if you need):

negotiations -

disputes -

agreements -

solution -

proposal -

bargaining -

party (in negotiations) -
business meeting -

contract -
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objective -
benefits -

Exercise 7. Put the following words in the correct order to make complete
sentences and remember some basic ideas about Ukrainians business dealings.

1. When /of/ Americans / Ukrainians, / making business decisions, / tend / contracts
and prices / to focus on / personal relationships. / comparing, / on the other hand, /
compare / the depth /

2. Most Ukrainians / are / with / friends. / prefer / people / to do business / who / close/
3. For Americans, / is / the centre / sessions. / the contract / usually / piece of /
negotiating /

For the Ukrainian, / often / the relationship / is / and / are / merely thought of / as polite
ceremonies, / and starting points / contracts and protocols / for further negotiation. / the
focal point, /

4. Because Ukrainians / have trouble / (or do not want to) / often / consider / to be
friends, / saying no, / their business partners / and will promise things / they cannot /
deliver. / Ukrainians business leaders /

Exercise 8. Complete the text with the words and phrases from the box, using
them in the appropriate form:

reasons, recommendations, specific, best, accurate, essential, discussion,
awkward, reaction, brief

Meeting is an part of your work in business. They are held for three main
: 1) to carry out training, 2) to transmit information, 3) to solve a problem.
Read the following and try to follow them in your life.

Before you call the meeting:

- decide if the meeting is the method of achieving the objective;

- put the objective in writing;

- collect all the information necessity;

- select items for discussion;

- anticipate difficulties, members and prepare documents and courses
of notion to overcome the difficulties expected;

- prepare the agendas with no more than 5 objectives.

During the meeting:

- state the purpose of the meeting;

- outline the objectives it is hoped to achieve;
- do not impose your views on the group;
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- direct toward the objectives;

- develop participation by contrasting different viewpoints;

- watch the clock and note of members who appear to be losing interest;
- where opinion is divided a vote is to be taken.

After the meeting:
- the secretary of the meeting prepares “minutes”;
- minutes must be an account of the substance of the meeting. No

opinions, no discussions, no irrelevant talk. They should be ;
- minutes should follow the agenda of the meeting.

Exercise 9. Comment on the following:
“Necessity never made a good bargain”. (B. Franklin)
Exercise 10. Agree or disagree with the following statements:

Tips for better meeting:
I. Hold meetings early in the day and don’t allow phone calls to interrupt the
proceedings.
2. Pay particular attention to meeting; chairs should not be plastic-covered but fabric-
covered and firm.
3. If you know you are going to have a difficult person at the meeting, sit that person
on your fight or left. If this person is allowed to sit opposite you, the meeting will often
be split into two.
4. Get everyone to contribute to the discussion but don’t put people on the spot by
asking: “What do you think, Jane?”.
5. Place your watch on the table in front of you so that people can see you are going
to run to time; start on time; finish when you say you will.
6. Avoid letting people know what you think before they have made their views
known.

Exercise 11. Say what you have learned about:

1) a negotiation as an interaction of influences;
2) three phases of negotiations;
3) a negotiation as a process of six steps;
4) rules of successful meetings;
5) Ukrainians business dealings.

Ipakruyne 3anarts 21
Tema: [{i10BHMii I3BIHOK 32 KOPJOH

3micT podoTH

TELEPHONE CONVERSATIONS

Exercise 1. Read and memorize the following words, word-combinations and
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word-group:

master a skill

dial the number
long-distance call
the line is engaged
hold on/ hang on

hang up

pick up the phone
put through

call back

request

clarify

observe rules
postpone

distinct

courteous

OBOJIOJITA HABUKOM

Ha0upaTu HOMEP

MDKHApOAHUHN TeraedOHHUM 13BIHOK
JHIS 3aiHATa

HE BILIATH CIIyXaBKY; O4IKyBaTH OIS
TeneoHy

MOKJIACTU TeNe()OHHY CIyXaBKY;
MPUITUHUTH PO3MOBY

BIZIITIOBICTH HA I3BIHOK

3’eqHatTu (110 Tenedony)
MepeI3BOHUTH

3aIUT, MPOXaHHS

BHUCBITJIIOBaTH, yTOUHIOBATH
JOTPUMYBATHUCS MPABUI
BIJIKJIaJIaTH, IEPEHOCUTH

YITKUH , ICHUM

YyeMHMH, 1100’ I3HUI

Exercise 2. Read and translate the following text:

Telephone conversations

Standard formulas in language invade many aspects of our life, including the
telephone, which seems to be the most challenging skills for a foreign speaker to
master. A lot of people find it difficult to make phone calls in a foreign language —
and that is understandable. You can't see the person you are talking to, their voice might
be unclear, and it might be difficult for you to find the right words.

When you make a telephone call, you lift the receiver. Then you dial the number.
If you don't know the number, you can look it up in the telephone directory. If you can't
find it there, you can call directory inquiries. Making a call to a place far away is called
a long-distance call. For most countries you can phone direct; first dial the international
code-number. If the person you want to call is already speaking to someone, the number
is engaged. When you call a person you want to speak to and somebody else answers
the phone, you can leave a message, or it may mean that you have dialled a wrong
number.

One thing you can do to improve your telephone skills is to learn some of the multi-
word verbs that are commonly used in telephone conversations. Most of them are
featured in this text. Hold on and hang on mean "wait". Be careful not to confuse hang
on with hang up\ Hang up means "put the phone down". Another phrasal verb with the
same meaning is ring off. The opposite of hang up/ring off is ring up — if you ring
somebody up, you make a phone call. And if you pick up the phone, you answer a
call when the phone rings

If you are talking to a receptionist, secretary or switchboard operator, they may ask
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you to hang on while they put you through — connect your call to another telephone.
But if you can't get through to the person you want to talk to, you might be able to leave
a message asking him/her fo call you back — to return a call.

Another thing to think about when talking on the telephone is formality. It is
important to use the right level of formality. On the one hand, if you are too formal,
people might find it difficult to feel comfortable when they talk to you. On the other
hand, if you are too informal, people might think you are rude. Generally speaking, if
you are talking to someone in a business context, you should use could, can,
may or would when you make a request: "Could I speak to John Smith, please?", "Can
I take a message?", or "Would next Tuesday be okay?" You should also use
please and thank you or thank very much whenever you ask for, or receive any
information or help. It is important to show politeness by using words like would,
could, please, thank you, etc. But it is also okay to use some of the features of informal
English — short forms, phrasal verbs and words like okay and bye — in other words
— everyday English. So phrases like I'm off to a conference, No problem,
bye! and Hang on a moment and I'll put you through are perfectly acceptable, as long
as the overall tone of the conversation is polite.

It is better to ask for help or clarification when you are having a telephone
conversation than to pretend you understand something that you didn't. It. is perfectly
acceptable to use phrases like Could you repeat that, please?, Could you speak a little
more slowly, please? and Would you mind spelling that for me please? Using phrases
like these will help make sure that you have a successful phone call, and may save you
from lots of problems later on. You could always say that the line's very bad today if
you can't hear very well.

One last tip is observing the telephone etiquette, especially if it is an official call
that you are making or receiving. Read on to know what basic rales you should observe,
while on a call.

1. Allow time to answer: give the person you are calling enough time to reach his
telephone; a little patience may save you a second call.

2. Speak distinctly and in a normal tone of voice: your lips should be about an inch
away from the mouthpiece.

Answer promptly: try to answer your telephone on the first ring, otherwise the
caller may hang up and you might miss an important message.

Identify yourself when you answer the telephone: do not merely say Hello, give
your name, your telephone number, or the name of your firm.

Take messages for people who are not there: write down the name and telephone
number of the person calling; place the message where it can be seen.

Hang up gently: slamming the receiver down is discourteous; be sure the receiver
is always replaced properly, otherwise no calls can come through to you.

Exercise 3. Answer the following questions:

1. Do you think foreign speakers find it difficult to speak on the phone?

2. What is required to make a telephone call?
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3. What multi-word verbs to be used in telephone conversations do you know?

4. Do you have to be formal or informal while on a call?

5. What phrases are usually used in case you don't understand a person speaking to
you on the telephone?

6. What rules should be observed when speaking on the phone?

Exercise 4. Speaking on the phone requires its own special set of words and
phrases. Here is a helpful reference chart that will help you to speak on the phone
with confidence in business and personal situations. Learn these expressions:

Answering the phone
. Thank you for calling Johnson and Company. Mary speaking. How can I help
you? / May I help you?
. Johnson and Company. Can I Help you?
. Hello? (informal)

Introducing yourself
. Hello, this is John Smith calling.
. This is Paul Jackson speaking.

. Hello, this is John Cote from Bent and Co.

. This is she/he.

. Speaking.

. Hey, Mike. It's Jane calling, (informal)
Asking for someone

. Can/May I speak to Mr. White, please?

. I'd like to speak to John Smith, please.

. Could you put me through to Mr. White?

. Could I speak to someone who ...?

. Is Robert in? (informal)

. Is Smith there, please? (informal)

. Can I talk to your brother? (informal)
Connecting someone

. One moment, please. I'll see if Mr. Smith is available.
. Please hold on and I'll put you through to his office.
. One minute, I'll transfer you now.
. I'll connect you.
. I'm connecting you now.
. Just a sec. I'll get him. (informal)
. Hang on one second/a minute, (informal)
Making special requests
. I'm sorry, I don't understand. Could you repeat that, please?
. Would you mind spelling your name/that?
. I'm sorry, I can't hear you very well. Could you speak up a little, please?
. Can you speak a little slower, please? My English isn't very strong/good.
. Can you call me back? I think we have a bad connection.
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I'm sorry, Mr. Smith isn't here at the moment. Can I ask who's calling?
Taking a message
He's busy right now. Can you call again later?
Can I take a message?
Would you like to leave a message?
I'll tell Mr. Smith that you called.
Sam's not in. Who's this? (informal)
Leaving a message
Please tell him that Daniel Morris called and ask him to call me back. My

number 1s 313-434-5648.

Please ask him to call Daniel Morris when he gets in.
Can you tell him his son called, please?

No, that's okay, I'll call back later.

When do you expect him back in the office?
Hello, this is Robert calling for John. Could you return my call as soon as

possible, please? My number is 223-6781. Thank you.

Hey, Nick. It's Mike. Call me back when you get a minute (informal)
Confirming information

Okay, I've written it all down.

Let me repeat that just to make sure.

Did you say 341 William Street?

You said your name was Samuel, right?

I'll make sure he gets the message.
Finishing a conversation

Thanks for calling. I'll speak to you again soon.

Thanks for calling. Bye for now.

Good talking to you.

It's been great talking to you. I've got a meeting now so I'd better run. Bye.

Exercise 5. Read and translate the following telephone conversations. Act it out.

A.:
B.:

e

& o &

Good morning. Finesse Group. James Fielding speaking. How can I help?
Hello, this is Taras Kovalenko. I'm calling from Ukraine. I work for a
furniture manufacturer. I understand you organize trade fairs and exhibitions.
Could you give me some information, please?

Certainly. What would you like to know?

Do you have an exhibition for the furniture business?

Yes, we do. It's called Decoreks.

Sorry. Could you say that again, please?

Decoreks. We hold it in the summer every year. This year it's June 11th —
15th.

Mmm. Do you get many visitors?

Last year we had nearly 120,000 visitors.

British visitors I presume.
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Mainly, but we did have about 17,000 foreign visitors.
Sorry, did you say seventy thousand?

No, seventeen. One seven.

That's very interesting. What were the dates again?
The 11th June to 15th June.

Could you send me some information?

o o o

Exercise 6. What expressions are useful for:

1) putting someone on hold?

2) putting someone through?

3) asking for someone?

4) explaining absence?

5) asking for and checking spelling?
6) problems?

7) introducing yourself?

8) taking messages?

9) ending a conversation?

10) asking for the caller's name?
11) answering the phone?

12) giving messages?

Exercise 7. Match the telephone expressions in A with the responses in B. They
are from different telephone conversations.
A

1. Hello, this is Robert Parker.

2. I'm afraid the line's busy.

3. Could you spell that, please?

4. My telephone number is 027 6634.

5. Could I speak to Mr. Adams, please?

6. I'd like some information, please.

7. Thank you for your help.

8. Hold the line, please.

B

A. Sorry. What that double six?

B. Yes, speaking.

C. You're welcome. Thanks for calling.

D. OK. I'll call back in an hour.

E. OK. I'll hold.

F. Hello. How can I help you?

G. Certainly. What would you like to know?
G. Certainly. It's J-a-c-k-s-o-n.

Exercise 8. Put the conversation in order 1-11. See the example.
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. Can I ask who's calling, please?

- One moment please. Sorry his line's engaged. Would you like to leave a message?
: Friday the tenth.

0 1449 41255...7

. ABC Company, good morning, Jane speaking. Can I help you?

2 Yes. Could you tell him that Bradley Gough called that's b- r-a-d-1-e-y new word
g-0-u-g-h, and the meeting's been rescheduled for next Friday, that's Friday the tenth.
B.: Yes, and if there are any problems he can get me on my cell phone. The number is
1449 4125578.

B.: Could I speak to James Smith, please?

B.: 5578.

B.: Bradley Gough.

A.: 5578, OK. I'll make sure he gets your message.

S

Exercise 9. Complete the dialogue with statements or questions:

A.: Could I speak to Pete Brown, please? This is Stephen Hicks from Fielding and
Co. I was given your name by Donald Grant, who told me you were responsible for
marketing computers.

B.: Actually I'm no longer in the computer department. I'll just put you through to
Mary Brooks who's taken over from me. Could you hold on a moment, please?

. (pause) Sorry, Mary's in a meeting at the moment.
?

. Yes, of course.

20317 8788 976 and could I have your name again please?

?

. S-t-e-p-h-e-n new word H-i-c-k-s.

Aot s s s s

. Thanks a lot. Bye.

PO3/ILI 2. MIPO®ECIMHO-OPIEHTOBAHUM ETAII
Tema 2.1. Beryn 10 cneniaJibHOCTI

OOcsar marepiaaxy. Bceryn. MaiiOyTHs cneuianbHICTh. JIekCMYHUN MIHIMYM,
npodeciitHa TepmiHoorisa ramy3i. Po3noBinb npo maiOyTHIO npodecito. [HHOBaIII y
CHeiaabHOCTI.

BBeneHHsT JIEKCMYHOIO MIHIMYMY, TPE€HYBAaHHS TIpaMaTH4YHHX CTPYKTYp,

ayailOBaHHS aBTEHTUYHHMX MaTepialliB, 0OOTOBOPEHHS, BUKOHAHHS MEPEATEKCTOBUX Ta
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MICISITEKCTOBUX BIIPAaB.
TekcT nig pobOTH 3 TEMOIO:
1. Mos maiiOyTHsi crnenianbHicTh: PiHaHCH, OaHKIBChKA CIpaBa Ta CTPaxXyBaHHS.

CryaeHTH NOBUHHI:

3Hamu  OCOOJMBOCTI CHELaIbHOCTI, JIEKCHYHUN MIHIMYM, Tpodeciiny
TEPMIHOJIOT1IO0 Tally31, IEPEIIK IHHOBAIIN y Tay3i;

YMimu BUKOPUCTOBYBAaTH I'paMaTUYHUI MIHIMyM Ha IPAKTHI, BeCTU Oeciny 3a
TEMOI0, pOOUTH yCHE Ta MUCHMOBE MOBIIOMJICHHS 3 TEMH, MIPAIfOBaTH 3 (PIKCOBAHOIO
iH(dopMalli€ro, 3 JIOBIIKOBOIO JIITEpAaTypor0; aHOTyBaTH U pedepyBaTu Kepena
iH(dopMaiii.

IIpakTu4He 3aHATTSH 22
Tema: Mosit MaiiOyTHS cneniaibHICTh
3micT podoTH

MY FUTURE PROFESSION

Exercise 1. Read and learn new words and word-combinations by heart:

income tax MOJIaTOK Ha MPUOYTOK

compile CKJIaIaTH, KOMI1JTIOBATH

balance sheet OaJlaHCOBUI paxyHOK, TaOauLs OanaHcy
deposit slips JIETIO3UTHI KBUTAHIII1, KAPTOYKH MO BKJIaJaM
choose BUOUpaATH

seem 3/1aBaTHCSI

useful KOPUCHUM

responsible BIIMIOBITAJIbHUI

entity CTaH

enterprise MIIPUEMCTBO

Exercise 2. Read and translate the text:

MY FUTURE PROFESSION

There are hundreds different very important professions without which people
cannot live. So I also chose my future profession some time ago. There were different
ways in front of me from which I could choose only one way - the most important one.
It’s because all my life depended on my choice. To tell the truth it wasn’t very easy,
because all professions seemed to me very important and very useful. To weigh all
“for” and “against” I decided that the profession of a bookkeeper is very important,
useful and prestigious one in our time.

When I entered college I understood that I didn’t mistake. There are many financial
enterprises in Ukraine now. A book-keeper answers for the economic entity of the
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enterprise. It is very responsible job, but at the same time it’s very interesting one. I
want to be a very good specialist and for that first of all [ must be a good student.

If you were a bookkeeper, the first task you would perform would be to divide all
of the firm’s paperwork into meaningful categories. Those categories would probably
include the following:

e Sales documents (sales slips, cash register receipts, and invoices).
Purchasing documents.

Shipping documents.

Payroll records.

Bank documents (checks, deposit slips).
Various expense documents.

If you collected all this information, you would have several piles of papers, much
like the piles that are generated in the preparation of income tax forms. If this
information is not compressed somehow, it will become too unmanageable. Therefore,
the bookkeeper must begin to record the data from the original transaction documents
(the sales slips and so forth) into record books called journals. Journals are the books
where accounting data are first entered. The term journal comes from the French word
jour, which means day. A journal, therefore, is where the day’s transactions are kept.

So a bookkeeper is busy keeping the books of account of a business, recording a
profit and loss account and compiling the balance sheet.

Exercise 3. Answer the following questions:

. When did you choose your profession?

. What did your life depend on from?

. Was it very easy to choose your profession?

. Why did you decide to be a book-keeper?

. What did you understand when you had entered the technical school?
. What does a book-keeper answer for?

. Is it very interesting job?

. If you were a bookkeeper, what the first task would you perform?
9. What do meaningful categories include?

10. What are sales documents?

11. What is journal?

12. What word does the term journal come from?

13. Why did you choose the profession of book-keeper?

14. Do you think that your profession very useful and prestigious?
15. Write some advantages of your profession.

O ~JON DN K~ WD —
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Exercise 4. Translate the following word-combinations into English:

HaWMepIli 3aBJaHHs KaHIeIsIpchka poboTa 0aHKIBCHK1 JJOKYMEHTH
30upaTu 1HpOpMaIIito Oyxranrep poboTta

Ka3aTu IpaBay pi3H1 podecii “332” 1 “nporu”
CrieniamicT BiJIMOBiAaNbHA Tpodecis  BIAMOBIIATH 32 HIOChH

Exercise 5. Choose the correct words. Translate the sentences into Ukrainian:

1. So I also ... my future profession some time ago. | easy

2. All my life ... my choice. specialist

3. It wasn’t very ... to choose your profession. answers for
4. A book-keeper ... economic entity of the chose
enterprise. depended on
5. I want to be a good .... bookkeeper
6. If you were a ... , the first task you would journal
perform would be to divide all of the firm’s origin transaction documents
paperwork into meaningful categories. day

7. The bookkeeper must begin to record the data

from the ... .

8. ... are the books where accounting data are first

entered.

9. The term journal comes from the French word

jour, which means ...

Exercise 6. Find the mistakes:

1. All my life depend on my choice.

2. A person who answer for the economic entity of the enterprise is a book-keeper.

3. There is many financial enterprises in Ukraine.

4. It 1s very responsible job, but at the same time it’s very interesting ones.

5. I want to be a very good specialist and for that first of all I must to be a good

student.

6. Those categories would probably include the following.

7. If this information is not compressed somehow, it will become too unmanageable.

8. The bookkeeper must to begin to record the data from the original transaction
documents.

9. The term journal come from the word jour, which means day.

PO3/L1 2. MPOPECIMHO-OPIEHTOBAHUM ETAI
Tema 2.2. OcHOBH nepekiaay JxepeJ inpopmauii 3a paxom

OO0car martepiany. OCHOBU TepeKkJialy Ta peAaryBaHHsI 1HIIIOMOBHOI mpodeciiiHo-
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OpieHTOBaHOi 1H(OpMaIIii.

BBeneHHsT JIEKCHMYHOTO MIHIMYyMYy, TpPEHYBaHHS TIpaMaTUYHHUX CTPYKTYD,
ayailOBaHHS aBTEHTUYHHUX MaTepiajiB, 0OrOBOPEHHS, BUKOHAHHS MEPEATEKCTOBUX Ta
nicnaTekcToBux BrpaB. Komm’torepHuii nmepexnan iHgopmariii. [Toctkomi roTepHe
penaryBanHsa. Ilomyk i1HQopMmalii B e€JEKTPOHHHX I1HIIOMOBHUX JIXKepenax.
AHOTYBaHHS Ta pedepyBaHHS THIIOMOBHUX JKEPEJL.

Tekctu nys podoTH 3 TEMOIO:
1. Banku: icTOpisi CTBOPEHHS.
2. I'pomni. dyHKii rpoei.
3. ®inancwu.

4. Toprisms.

5. OnogaTkyBaHHS.

CryaeHTH NOBUHHI:

3Hamu OCOOJUBOCTI MEpPEKJIally Ta pelaryBaHHS IHIIOMOBHOI MpodeciiiHo-
Opi€HTOBaHOI 1H(OpMaIIii;

YMimu BUKOPUCTOBYBAaTH I'paMaTUYHUI MIHIMYM Ha MpPaKTHUI(l, BeCTU Oeciay 3a
TEMOIO, pOOUTH yCHE Ta MHUCbMOBE NOBIJOMJIEHHS 3 TE€MH, 3A1MCHIOBATH IOLIYK
iH(dopMallii B €N1eKTPOHHUX 1HIIOMOBHHUX JiKepenax, MpaioBaTd 3 (HIKCOBAHOIO
iH(opMalli€ro, 3 JOBIIKOBOIO JIITEPAaTyporO; aHOTyBaTh W pedepyBatu Kepena
iH(dopMarii.

IIpakTuyHe 3aHaTTH 23
Tema: banku: icTopisi CTBOpeHHH
3micT podoTH

HISTORY OF BANKING

Exercise 1. Read and memorize the following words, word-combinations and
word-group:

struggle O6opoThOa

establish BCTAHOBUTHU
manufacturing BUPOOHUIITBO
undeveloped HEPO3BUHEHUN

headed by Ha YOIl 3

Treasury Ka3Ha4YeuCTBO
industrial economy IIPOMHUCIIOBA EKOHOMIKA
authority MTOBHOBAYKECHHS
securities I[IHHI Hanepu
safeguarded OXOPOHSIETHCSA

issued currency €MITOBaHA BaI0Ta (BAJIIOTA, SIKY BUITYCTHUIIN)
loan KpeJIUT
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purchased securities npuA0aHi 1IHHI Hanepu

safeguarded deposits rapaHTOBaHI JICTIO3UTH

issue BUITYCKATH

issuing bank O0aHK-eMITeHT (OaHK, AKUW BUITYyCKa€ OAHKHOTH)
expense BUTpATH

exchange notes O0OMiH OAQHKHOT

financial disaster (dhinaHcoBa katacTpoda

continual shrinking MOCTIITHE CKOPOYEHHS

widespread recklessness  momnpena 6e3po3CyAHICTh

circulation THPaX

imposing a tax BBEJCHHS IMOJATKY

Exercise 2. Read and translate the text:

HISTORY OF BANKING

After winning the war for independence in 1783, the
United States struggled to establish its own economic and
financial system. Most of the people in the new nation lived
on farms, and the only cities were small compared to those
in Europe. Manufacturing and trade were undeveloped.
Americans had little experience with banks, and they iF
disagreed about what kind of banking system should be £
established. One group, headed by Secretary of the Treasury
Alexander Hamilton, wanted to develop an industria] eSS Al ORS
economy and believed large banks were essential. Another group, led by Secretary of
State Thomas Jefferson, thought the nation should remain mostly agricultural. They
opposed the establishment of large banks.

Hamilton and his followers also wanted a strong federal government that had the
exclusive authority to charter and supervise banks. Jefferson and his supporters
favoured states’ rights and a limited central government They insisted that only the
states should create and oversee banks. The dispute over state
versus federal control of banks has still not been settled.

The First Bank of the United States was established by the
federal government in 1791. The First Bank, which had a 20-
| year charter expiring in 1811, functioned as both a commercial
| bank and a central bank. It made loans and purchased securities,
safeguarded deposits, issued currency, and performed a variety
“ of services for the government. The First Bank also regulated
the lending practices of state banks and the issuing of bank notes. At that time, most of
the paper money consisted of bank notes, which were issued by banks rather than
governments. The issuing bank promised to exchange its notes for gold or silver coins
on demand.
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The First Bank was not only the largest bank of its day but also the largest
corporation in the country. The federal government provided a fifth of the bank’s
capital, and private investors supplied the rest.

Many state banks, business companies, and individuals believed that the First
Bank gave too much power to the federal government at | ; »
the expense of the states. As a result, even though the bank |
functioned well, the U.S Congress refused to renew its
charter in 1811.

After the First Bank went out of existence, the number
of state banks grew rapidly. Most of them issued bank
notes, and people used bills from hundreds of different . |
banks as money. Many banks did not keep enough gold and silver coins to give people
who wanted to exchange their notes, and much currency was not worth the value
printed on it. Because of this problem, Congress established the Second Bank of the
United States in 1816, also with a 20-year charter.

The Second Bank of the United States began in 1816 with a capital of $35 million.
The government again owned one-fifth of the capital, $7 million. The bank established
branches throughout the country, and its powers were in general like those of the First
Bank of the United States. Early in its career, the bank made some unwise loans to
speculators. Even so, it proved useful to the Treasury, and it aided state banks in
redeeming their notes in coin.

An intelligent and vigorous new president, Langdon Cheves, rescued the bank
from near financial disaster in 1819. Cheves stopped loans to speculators and improved
the organisation of the bank. In 1823, Nicholas Biddle became president. Under his
management, the bank prevented the fluctuations in receipts and payments by the
United States from seriously disturbing the money markets of the country. By the sale
of branch drafts, business people could send money inexpensively from one part of the
United States to another. The bank efficiently handled foreign payments that arose from
increasing American trade in the international market. For many years, the bank
prevented state banks from issuing excessive amounts of notes.

In 1832, Biddle’s supporters in Congress introduced a bill to recharter the bank
even though the existing charter had four years. President Andrew Jackson, who was
suspicious of banks, regarded the bill as part of a plan to block his reelection. He vetoed
the bill and later removed government deposits from the bank. The charter expired in
1836, and the bank ceased to exist as a federally incorporated institution.

The bank continued to operate for about five years under a charter granted by the
state of Pennsylvania. It failed in 1841, largely because it attempted to carry on an
international investment banking business.

The Wildcat Period was from the early 1800°s to 1863. It was a time of widespread
recklessness in U.S. banking. One of the most serious problems during this period was
a continual shrinking and swelling of the nation’s money supply. State banks
sometimes issued large numbers of bank notes and lent money freely. At other times,
they tightened the money supply and made few loans. These shifts led to extreme

changes in prices and levels of business activity. In addition, many banks had
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insufficient capital and made risky loans. A number of Institutions failed, wiping out
the savings of depositors.

The national banking system. In 1863 and
1864, Congress passed the National Bank Acts,
which set up a system of privately owned banks
chartered by the federal government The new banks,
called national banks, issued notes backed by U.S.
government bonds. The issue of these bank notes _ ="
was strictly controlled by the government, | = 0"
government drove Later, the state bank notes out of : e e
circulation by imposing a tax on their use. e = e

The new national banking system gave the nation a safe, uniform currency. But it
did not provide a way to increase the money supply to meet the needs of the growing
economy. Periodic shortages of cash, together with inadequate reserve requirements,
caused a series of financial crises called panics. In 1873, 1884, 1693, and 1907. During
each panic, many banks closed temporarily because they could not give depositors their
money. Some of these banks never reopened, and the economy suffered. To end the
repeated crises, Congress passed the Federal Reserve Act of 1913.

Exercise 3. Answer the following questions:

1. Why did Americans have little experience with banks?

2. Had the dispute over state versus federal control of banks been settled when the
First Bank was established?

3. Did the First Bank of the U.S. function as a commercial bank or a central bank?
4. The federal government provided a fifth of the first bank’s capital, didn’t it?

5. Why did Congress refuse to renew the First Bank’s charter in 18117

6. What did Langdon Cheves do to rescue the Second Bank from near financial
disaster?

7. What actions were made by the Second Bank under Nicholas Biddle management?
8. Why did the Second Bank fail?

9. Why is the period from the early 1800’s to 1863 called “the Wildcat Period”?
10. What did the new national banking system give the nation?

Exercise 4. Complete the following sentences with the appropriate words:

1. The First Bank of the U.S. made  , purchased  , and issued .

2. The Firs Bank gave too much power tothe ~ at the expense of the states.
3. After the First Bank went out of the existence, the number of  grew rapidly.

4. For many years, the Second Bank prevented state banks from issuing excessive
amounts of .

5. The Second Bank efficiently handled ~ that arose from American trade in
the international marketing.
6. In 1832, Biddle’s supporters in congress introduced a billto  the bank.
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7. The Second Bank failed in 1841, largely because it attempted to carry on an
banking business.

8. The time from the early 1800’s to 1863 was a time of widespread __ in U.S.
banking.

9. The National Bank Acts set up a system of privately owned banks chartered by the

10. The First Bank was not only the largest bank of its day but also the largest  in
the country.

Exercise 5. Decide if the following statements are true (T) or false (F). Correct
the false ones:

1. Secretary of the Treasury Alexander Hamilton wanted to develop an industrial
economy.

2. Secretary of State Thomas Jefferson thought the nation should re main mostly
agricultural.

3. Hamilton and his followers insisted that only the states should create and oversee
banks.

4. Jefferson and his supporters wanted a strong federal government that had the
exclusive authority to charter banks.

5. The First Bank regulated the lending practices of state banks.

6. Congress established the Second Bank of the U.S. with a 10-year charter.

7. The Second Bank began with a capital of $10 million.

8. Langdon Cheves stopped loans to speculators and improved the organization of the
Second Bank.

9. During the Wildcat Period state banks didn’t issue large numbers of bank notes.

Exercise 6. Read and translate the dialogue:

Karl Hoist is visiting London as part of a delegation from German regional
banks to build relationships between European banks. Marion Dempster, a UK
bank executive, is explaining the British system to him.

K=Karl, M=Marion

K I know many people think our system in Germany is complicated but I see that
in the UK you have retail banks and commercial banks. Some banks seem to be
both. What’s the difference between them? Can you explain?

M Yes, it is very confusing. But, basically, retail banks are the banks you see in the
high street of every town. In fact, sometimes they are called high street banks.
They offer the ordinary customer the full range of financial services like your
credit card, debit card, or customer accounts, plus, of course, mortgages and
insurance. Commercial banks, by contrast, are focused on small or medium-
sized businesses and they offer many additional business services like leasing or

factoring. Today, however, many of the retail banks, like RBS or Barclays, also
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offer commercial banking so they provide both services. Is that clear?

OK. So if [ understand you. the same bank can be both a commercial and a retail
bank? Is that right?

Yes. exactly.

Well in that case where do the investment banks belong? I thought they provided
the commercial services to companies.

Well, in a sense, you are right. But investment banks really work on the financial
markets, like the stock market. They offer specialist advice to big international
companies on raising money in bonds or shares. But they also have large M&A
departments, that is to say mergers and acquisitions, that help companies to buy
or sell other companies. It's important to understand that investment banks don’t
lend money to customers or provide any of the other banking accounts that a
company needs to manage its daily business. They make a lot of their money
from tees by providing services to big companies.

Sorry, I didn't get that about fees Could you go over it again?

Sure, the point I was trying to make was that investment banks don't actually
lend money to companies They make their money by arranging the borrowing
for a company on the financial markets. For that they are paid an income or fees.
OK, so what about the building societies? What’s their role? They sound like
our savings banks in Germany.

Well, in the old days, building societies were basically savings and mortgage
banks which focused on the ordinary customer. But building societies, unlike
banks, are mutual which means that the customers own the bank. Every
customer who has an account becomes a member and owner of the society.
Interesting. So, you are saying the customers are really the owners of the
building society. Is that right?

Yes.

OK. But I see from your slide that there are other financial service companies
like supermarkets. What do they do? How can a supermarket be a bank?

Well, that's a good question. But it's an obvious development. Supermarkets
have a lot of cash plus a large customer base who use their local retail shops
every week. So in the last ten years, they have introduced financial services for
individual customers.

What about other types of bank? I heard that the UK had Internet banks which
don’t have any branches but offer banking services to individuals only on the
net.

Yes, you're right Karl. Internet banks have become bigger and bigger because
it’s so much cheaper for banks to manage services online. In fact, some of them
have no branches to visit and only exist on the Internet. These virtual banks may
well be the future of banking.

OK, so if I have got it right, there are about six different types of banks in the
UK

Yes, exactly.
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IIpakTuyHe 3aHaTTH 24
Tema: I'pomni. @yHKuii rpouei
3micT podoTH

MONEY

Exercise 1. Read and memorize the following words, word-combinations and

word-group:

money
coin

paper bills, bank-notes
money market

money order

cash (ready) money
pocket money

checking account money
active money

bogus money

rpoIi, AT KHUHN 3aci0
MOHETa

O0aHKHOTHU

CPOLLIOBUM, BAJIFOTHUNA PUHOK
TPOLLIOBUM IIEpEKaA3
TOTIBKOBI T'POIIIi
KHUIIIEHbKOBI TPOIIIi

IpoIlll Ha PaXyHKY

001roBi rpoiii

(dbanpuBi rpomri

currency BaJIIOTa
exchange rate Kypc OOMiHY

payment TIaTIK

medium 3aci0

legal tender o(iIiHUI AT KHUAN 3ac10

Exercise 2. Read and translate the following text:

In songs and popular language “money” stands for many things. It’s a symbol of
success, it’s a source of crime, and it makes the world go round.

Money is anything that generally accepted by people in exchange for the things
they sell or the work they do. Gold and silver were once the mostcommon forms of
money. But today money consists mainly of paper bills, coins made of various metals,
and checking account deposits.

Each country has its own basic unit of money. The money in use in a country is
called its currency.

Money has three main uses. First, and the most important, it is a medium of
exchange — that is, something people will accept for their goods or services. Without a
medium of exchange, people would have to trade their goods or services directly for
other goods or services. Such trading called barter can take much time. A modern
industrialized country could not function without a medium of exchange. To be an
efficient medium of exchange, money should be divisible (for small transactions), have
a high value-to-weight ratio (to make it easy to carry about), be readily acceptable, and
not easily counterfeited.

A second use of money is that it serves as a measure of value. People state the price
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of goods and services in terms of money. In principle, anycommodity can serve as a
unit of account. It used to be pieces of metal, fruits or vegetables for barter, animals’
bones etc. In modern times, paper money is takena measure of value. For example,
in the United States people use dollars to specify price, just as they use hours to
express time and miles of kilometres to measure distance.

Normally, the same item serves as the measure of value and the medium of
exchange: the dollar in the USA; the yen in Japan; the euro in Europe. In abnormal
times, however, however, societies divorce the two functions of money, often
unofficially. For example, although the hryvnia is the measure of value in Ukraine,
some Ukrainians use foreign currencies, such as the dollar and the euro, as the
unofficial medium of exchange. Many Ukrainians, without access to foreign
currencies, resort to barter. Invariably, the reason for thedivorce of the medium of
exchange from the measure of value is a deterioration of the currency as a store of
value, which takes us to the third function of money.

Money also functions as means of credit and a store of value, for which purposes
its value must remain stable. People can save money and then use it to make purchases
in the future. Other stores of wealth include gold, jewels, paintings, real estate, and
stocks and bonds. Any object or substance that serves as a medium of exchange, a unit
of account, and a store of value is money.

Exercise 3. Answer the following questions:

1. What is money?

2. What are the main characteristics of money?

3. What functions must money perform?

4. Why is money used as a medium of exchange?

5. Why does money serve as a measure of value?

6. Why can money be characterized as a store of value?

Exercise 4. Give the Ukrainian versions for:

paper bills coins account deposits
Currency medium of exchange goods or services
barter measure of value store of value
means of credit gold jewels

paintings real estate stocks and bonds

Exercise 5. Give the English versions for:

CUMBOJ yCHIXY rpoIIi OoOMiH peueit
30J10TO cpi6J10 MOHETH
3aCTOCYBaHHS 3aci0 mIaTexy 3aci0 0OMiHY
MPOIYKIIis IOBEJTIPHI TPUKpPACH Oaptep
MOCIYTH I[IHA Ha TOBapH Ta MOCIYyTH HEPYXOMICTh
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oOmirarii 3aci0 3a011aKEHHs
Compose your own sentences using the words and word combinations above.

Exercise 6. Write a synonym or a short explanation for each of the following
words (use the dictionary if you need):
money —

paper bills —

currency —

medium of exchange —

barter —

measure of value —

store of value —

wealth —

value —

bribery —

fraud —

money laundering —

Exercise 7. Put the following words in the correct order to make complete
sentences and remember some basic ideas about money:

1. Money / used / to purchase / goods / is / by / anything / a society / services / resources/
or.

2. A bank / that / with / and / other / financial / is / an institution / deals / services /
money / provides.

3. The money / is / that / is /pay / e.g. / paid for / to a school or a lawyer, / called / you/
the money / for services, / a journey / a fare / usually / a fee orfees.

4. Sometimes / lend / a bank loan / the bank / money, / that is / may / you

5. For / to have value, / certain / must be easy / and / must be trusted / it /must perform/
to use / it/ money / functions / it.

Exercise 8. Complete the text with the words and phrases from the box, using
them in the appropriate form:

to be to be made to have
to save to see to begin,
to be invented to use to develop
Money one of man’s greatest inventions and the fact that all but the least
developed of human societies use money indicates that it is an essential tool of
civilization. The first coins may during the 600’s B.C. in Lydia, a country in

what is now western Turkey. The coins were bean-shaped lumps of electrum, a natural
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mixture of gold and silver. The coins a stamped design to show that the King
of Lydia guaranteed them to be of uniform value. The designs people the
trouble of weighing each coin to determine its value. Traders these coins
instead of cattle, cloth,gold dust, or other goods as a medium of exchange. Other
countries _ the advantages of the Lydian coins and to make their own
coins. Many historians believe that coins also independently in ancient
Chine and in India. At first, the Chinese knives, spades, and othermetal tools
as medium of exchange. As early as 1100 B.C., they began to use miniature bronze
tools instead of real ones. In time, the little tools into coins.

Exercise 9. Comment on the following:
Money spent on the brain, is never spent in vain (proverb).
Exercise 10. Agree or disagree with the following statements:

1. A barter system is a system of exchange in which goods or services aretraded
directly for other goods and services.

2. Primitive societies use the barter system to exchange goods andservices.

3. Whale’s teeth were once used as a medium of exchange.

4. Money is a common denominator that is used to compare products forpurchase.
5. Spending money for a new car is an example of how money servicesare a store
of value.

6. When money retains its value over time, it has stability.

7. Exchanging goods for goods is called a measure of value.

8. Governments spend taxpayers’ money.

9. Wealth is a large amount of money, goods or property.

10. The most commonly used objects of payment are metal coins andpaper bills.

Exercise 11. Say what you have learned about:

1) money as a medium of exchange;
2) money as a measure of value;

3) money as a store of value;

4) barter as a system of exchange;
5) money as a symbol of success.

Exercise 12. Give a free translation of the following text:

I'pomri — ocobnuBuUi TOBap, SIKMM € 3arajibHUM €KBIBAJIEHTOM IIiJi 4ac OOMIHY
TOBapiB, IXHHOIO (HOPMOIO BapTOCTI. ['pOIIIl BUHUKAIOTH 13 CYCHIJIBHUM MOJIIIOM TIpalll
1 HEOOXIJTHICTIO PEeryJspHOro OOMIHY MiXX TOBapOBUPOOHUKAMH, SIKI BUPOOJISIOTH
IpOayKTH Juisi 0OMiHy. IlocTynoBo 3 ychOro po3MairTsi TOBapiB BHOKPEMITIOETHCS

oco0MMBHM TOBap, M0 HaOyBae pUC 3arajllbHOr0 €KBiBajeHTa. Bci 1HIIT TOBapu
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BHUPaXalOTh Y HbOMY CBOIO BapTICTh, IO JIa€ 3MOT'Y ITOPIBHIOBATH iX MIK COOOIO.
['pomri Bupa)karoTh BUTPATHU CYCHUIBHO HEOOXIAHOI Mpalli, BTIIEHOI B TOBapi, 1
3aBISKM 1IbOMY 3a0e3nedyeTbes X OOMIHIOBaHICTh HA BCl 1HINI TOBapH.Y JaBHIX
IPEKIB 3arajbHUM €KBIBaJIEHTOM Oysia XyJa00a, y CKaHAMHABCHKHX HapOAIB — XyTpO
1 mkipy, y KuiBcekiid Pyci — xyTpa 6110k. Y IX-XI c1. 25 mkipok 610K 10piBHIOBAJIN
onHiit rpuBHi, a y XII ct. 1 rpuBHs Oyna ekBiBajieHTOM 50 OAUHULIAM XyTpa OLIOK.
Ha3Ba ykpaiHChKOi BadlOTH, TPUBHI, MOXOAUThH BiJI MPUKpPACHU 13 30JI0Ta 4u cpidia
neBHoi Baru (110 200r). 3 Toro yacyrpuBHs cTajia 03Ha4aTu 1 MacmTad 1iH B YKpaiHi.

Exercise 13. Write an essay on one of the following topics:

1. My understanding of three functions of money.
2. Financial barriers as a confronting factor of communication amongpeople.
3. If T possessed a large sum of money, [ would ...

IIpakTu4He 3aHATTH 25
Tema: ®@inancu
3micT podoTH

FINANCE

Exercise 1. Read and memorize the following words, word-combinations and
word-groups:

slope HaXuJI
e.g. The demand for foreign exchange is likely to have downward slope, while
the supply of foreign exchange will have the usual upward slope.

exchange rate BaJIIOTHUH KypC

e.g. An exchange rate is simply the price of one currency in terms of another.
demand for foreign exchange MOMUT HA 1HO3EMHY BAJIIOTY
supply of foreign exchange MPOMO3UILisl IHO3EMHOI BaIIOTH

e.g. We should recognize that the demand for foreign exchange is likely to have
the familiar downward slope, while the supply of foreign exchange will have the
usual upward slope.
appreciation of currency MIJBUILIEHHS BaJlOTHOTO KYypCy, peBaibBallis

BaJIIOTH

e.g. The other side of depreciation is appreciation, an increase in value of one
currency as expressed in another country's currency.
foreign-exchange market PUHOK 1HO3EMHOI BaJIIOTH

e.g. Places where foreign currencies are bought and sold are foreign-exchange
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markets.
gold standard 30J10THI cTaHAApT

e.g. Under a gold standard each country determines that its currency is worth
so much gold.
balance-of-payments deficit nedIuUT WIaTHKHOTO OanaHCcy

e.g. A balance-of-payment deficit is an excess demand for foreign currency at
current exchange rates.
balance-of-payments surplus aKTUBHE CaJlbJI0 MIATLKHOTO OanaHCcy

e.g. Balance-of-payments surplus is an excess demand for domestic currency at
current exchange rates
gold reserve 30JI0TUH 3anac

e.g. Stocks of gold held by a government to purchase foreign exchange are gold
reserves.
flexible exchange rate THYYKUI BAJIFOTHUM KypC

e.g. With flexible exchange rates, the quantity of foreign exchange demanded
always equals the quantity supplied, and there is no imbalance.
changes in product availability = konuBaHHS B 3a0€3MeUYEeHHI PUHKY TOBapaMu
relative interest — rate changes BIAZHOCHI KOJMBaHHS BIJCOTKOBOI CTaBKM 3a

BKJIAJIOM

e.g. The important sources of exchange rate changes are: relative income
changes, relative price changes, changes in product availability, relative interest —
rate changes.

Exercise 2. Give English equivalents of the following:

HalllOHaJIbHA BaJIOTa MOMUT HA 1HO3EMHY BaJIOTY

BapTICTh BATIOTH HaJMIpHUM MOMUT HA 1HO3EMHY BATIOTY
M1JIBUILIEHHS] BAJIIOTHOTO KYpCy nedIuUT WIaTHKHOTO OanaHCcy

THYYKUH BaJIFOTHUHN KypC JKBIyBaTU KOJMBAHHS BATIOTHOTO KypCy

Exercise 3. Fill in the blanks with appropriate words:

narrowing fix cheaper
foreign currency an increase gold standard

1. Depreciation of currency refers to the fact that one currency has become ... in terms
of another one.

2. Appreciation is ... in value of one currency as expressed in another country's
currency.

3. One way to eliminate fluctuations in exchange rates is to ... their value.

4. To fix exchange rate, each country may define the worth of its currency in terms of

5. A balance-of-payments deficit is an excess demand for ... at current exchange rates.
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6. Government may buy and sell foreign exchange for the purpose of ... exchange-rate
movements.

Exercise 4. Read and translate the text:

International trade would be inefficient without foreign exchange markets. We are
able to exchange dollars for any national currency we may desire. Thus an exchange
rate 1s simply the price of one currency in terms of another.

We should recognize that the demand for foreign exchange is likely to have
familiar downward slope, while the supply of foreign exchange will have the usual
upward slope.

Exchange-rate changes have their own terminology. Depreciation of a currency
refers to the fact that one currency has become cheaper in terms of another currency.

The other side of depreciation is appreciation, an increase in value of one currency
as expressed in another country's currency. Whenever one currency depreciates,
another currency must appreciate.

Exchange rates change for the same reasons that any market price changes.
Among the important sources are
Relative income changes.

Relative price changes.

Changes in product availability.

Relative interest-rate changes.

Speculation.

All of these kinds of changes are taking place every minute of every day, thus
keeping foreign-exchange markets active.

Places where foreign currencies are bought and sold are foreign-exchange
markets.

Significant changes occur in currency values, however, only when several of these
forces move in the same direction at the same time.

One way to eliminate fluctuations in exchange rates is to fix their value. To fix
exchange rates, each country may simply proclaim that its currency is «worth» so much
in relation to that of other countries. The easiest way to do this is for each country to
define the worth of its currency in terms of some common standard. The standard that
has been most popular is gold. Under a gold standard, each country determines that its
currency is worth so much gold.

In 1944 the value of the U.S. dollar was defined as being equal to 0.0294 ounces
of gold, while the British pound was defined as being worth 0.0823 ounces of gold.
This exchange rate between British pounds and U.S. dollars was fixed at 1 pound =
$2.80.

The excess demand for pounds implies a balance-of-payments deficit for United
States: more dollars are flowing out of the country than into it. A balance-of-payments
deficit is an excess demand for foreign currency at current exchange rates. The same
disequilibrium represents a balance-of-payments surplus for Britain, because its

outward flow of pounds is less than its incoming flow. Balance-of-payments surplus is
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an excess demand for domestic currency at current exchange rates. With flexible
exchange rates, the quantity of foreign exchange demanded always equals the quantity
supplied, and there 1s no imbalance.

Government may buy and sell foreign exchange for the purpose of narrowing
rather than eliminating exchange-rate movements. Such limited intervention in foreign-
exchange markets is referred to as managed exchange rates, or, more popularly «dirty
floatsy.

Exercise 5. Answer the following questions:

. What makes international trade so easy?

. What is an exchange rate?

. Give examples of exchange-rate terminology.

. What are the reasons for the exchange rate changes?

. What is the only way to eliminate fluctuations in exchange rate?

. In what terms does each country define the worth of its currency?
. What does the excess demand for any currency imply?

~N QN D0 h W~

Exercise 6. Define the terms:

exchange rate
depreciation
gold reserves
appreciation
gold standard

Exercise 7. Translate into English:

1. AxOu SnoHis BXWja 3aXOMIB JO CTUMYJIOBAaHHS BHYTPIIIHBOI €KOHOMIKH, TO
CIOKMBayl BUTpayaiu O MEHIIe rpolield Ha IMIIOPT, KOpIopallii BKiIaganu O KamiTal B
STIOHCHKI MiIMPUEMCTBA, & HE B aMEPUKAHCHKI.

2. 3MeHIIeHHsI MONUTy Ha 1 Jojiap MPUCKOPUTH MaJliHHS HOro Kypcy MOpPIBHSIHO 3
ATMOHCHKOIO €HOIO.

3. Sk pe3yJnbTart, I{iHM Ha aMEPUKAHCHKI TOBapH B SIMOHII Ma1at0Th, a IIHUA HA SITTOHCHKI1
TOBapu B AMEpHIIl 3pOCTAIOTh.

4. BamoTHHl Kypc — 1II€¢ TOJOBHHUM MEXaHI3M TMepepaxyHKy BapTOCTI OAHIET
HaI[lOHAJIbHOI BAJIFOTH BIJHOCHO 1HIIIO].

5. Bamotauii kypc $1 = DM 1,6 o3Havae, oo 1 monap komrye 1,6 HIMEIIBKHX MapoK 1
HOro MOKHa KYIIUTH Ha PUHKY 1HO3EMHOI BAJIFOTU 33 TAKOKO I[IHOIO.

6. Y 1987 poui Crnomyueni Illtatu Amepuku pa3oM 13 TOJIOBHUMHU TOPTOBUMH
napTHepaMu BUTPATHIN 0Ji3bK0 $100 MiTbIOHIB, 00 3aM00ITTH MaIiHHIO JA0apa. 7.
[Ipotarom ycboro mporo Imnepiogy BiAOYBalOTbCS TMOCTIMHI JAHMCKYCil IIOJO
«CTIPaBXXHBOI» BapTOCTI J0JIapa 1 MO0 TOTO, KA KpaiHa Ma€ BXKUBATH 3aXOJIIB JJIs

3a0e3MeueHHs 1€l BApTOCTI.
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8. 3MIHM Yy Kypci BajJlOT HE 3aBXIM € OaKaHUM siBUIllEM. BUpoOHUKHM TOBapiB Ha
EKCIOpPT HE XOTUIM O, 1m00 BapTICTh BaJIOTU 3pocTana (MiJBUILEHHS BapTOCTI);
IMIIOpTEPAM 1 TYpUCTaM HE MOJ00a€THCS, KOJIM BapTICTh BaIOTH 3HIXKY€EThCS (A [IHHS
BapTOCTI).

Exercise 8. Read and dramatize the following dialogue:

A.: The demand for foreign currency originates in many ways. First and foremost,
there is a demand for imported products.

B.: In fact, to acquire French wines, German cars or Japanese stereo equipment we
need foreign money.

A.: Yes, I quite agree with you. Foreign travel by Americans also generates a
demand for foreign currency.

B.: Certainly, when you are travelling, you need foreign currency to pay for
transportation, hotel rooms, food and anything else you wish to buy and can
afford. Even if you use U.S. dollars or traveller’s checks on occasion, the
recipients of such money will exchange them for local money.

A.: One can't but mention that U.S. corporations demand foreign exchange too.
General Motors builds cars in Germany, Coca-Cola produces Coke in China,
Exxon produces and refines oil all over the world. In nearly every such case, the
US firm must first build or buy some plant and equipment, using another
country's factors of production. This activity requires foreign currency and thus
becomes another component of our demand for foreign currency.

B.: And what about investment opportunities? It's of common knowledge that
foreign producers often make direct investments in the United States.

A.: For instance, Shell and BP gas stations are a familiar example of direct foreign
investment, as are foreign auto plants such as Honda in Ohio and Volvo in
Virginia. In making such investments, foreign firms must first demand US
currency that can be used to buy US factors of production.

B.: And sooner or later, the foreign firms will want to take some of their profits
back to their own banks and stock-holders.

A.: Yes, in doing so, they create a demand for foreign currency
as they convert the dollars they have earned in the United States into the
currencies their stockholders and creditors can spend at home.

B.: Foreigners have the same demand for U.S. dollars that we have for foreign
currencies. In other words, demands for U.S. dollars represent a supply of
foreign currencies. That is to say, foreigners offer to exchange (supply) foreign
currency when they desire (demand) U.S. dollars.

Exercise 9. Make up your own dialogue using the following expressions:
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foreign-exchange markets

to exchange currency

the demand for foreign currency the supply of foreign exchange

exchange rate
to eliminate fluctuations
gold standard

Tema: Toprisias

domestic prices
to fix exchange rates
flexible exchange rates

IIpakTu4He 3aHATTH 26

3micT podoTH

TRADE

Exercise 1. Read and memorize the following words, word-combinations and

word-group:
trade

home trade
foreign trade
illicit trade
business trade
buying

selling

sale
wholesaling
retailing

to sell

to buy
purchaser (buyer, consumer)
seller

benefit

balance of trade

TOPTiBJIS, TaTy3b TOPTiBIIi, TOPTOBENIBHI KOJIA,
amep. OOMIH

BHYTPIIIHS TOPT1BJIS

30BHIIIHS TOPT1BJIS

KOHTpaOaHIHA TOPTIBJIS
KOMEPIlIHHA TISTbHICTD

MOKYIIKa, MPOIEC KyMiBi (ToBapy)
MPOJIAXK

pO3IpoJaK

TYPTOBUH ITPOJAK

PO3IpIOHUH TTpoaAaK

poJiaBaTh

KYITyBaTH

MOKYIIELb, CTIOKMUBAY

MpO/IaBelb

nepenara, mpuoyToK
TOProBeJIbHUYN OanaHC

Exercise 2. Read and translate the following text:

Trade 1s the willing exchange of goods, services, or both. Trade is also called
commerce. A mechanism that allows trade is called a market. The originalform of trade
was barter, the direct exchange of goods and services. Modern traders instead generally
negotiate through a medium of exchange, such as money. As a result, buying can be
separated from selling, or earning. The invention of money (and later credit, paper
money and non-physical money) greatly simplified and promoted trade. Trade between
two traders is called bilateral trade, while trade between more than two traders is called
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multilateral trade.

Trade exists for many reasons. Due to specialization and division of labour,most
people concentrate on a small aspect of production, trading for otherproducts. Trade
exists between regions because different regions have a comparative advantage in the
production of some tradable commodity, or because different regions’ size allows for
the benefits of mass production. As such, trade at market prices between locations
benefits both locations.

Pattern of organizing and administering trade include:

« State control — trade centrally controlled by government planning.

* Laws regulating Trade and establishing a framework such as trade law, tariffs,
support for intellectual property, opposition to dumping.

*  QGuild control - trade controlled by private business associations holding either
de facto or government-granted power to exclude new entrants.

* In contemporary times, the language has evolved to business and professional
organizations, often controlled by academia. For example in many states, a person may
not practice the professions of engineering, law, law enforcement, medicine, and
teaching unless they have a college degree and, in some cases, a license.

» Free enterprise - trade without significant central controls; market participants
engage in trade based on their own individual assessments of risk and reward, and may
enter or exit a given market relatively unimpeded.

* Infrastructure in support of trade, such as banking, stock market, etc.

* Technology in support of trade such as electronic commerce, vending
machines.

According to the United Nations Statistics Division, "wholesale" is the resale (sale
without transformation) of new and used goods to retailers, toindustrial, commercial,
institutional or professional users, or to other wholesalers, or involves acting as an
agent or broker in buying merchandise for,or selling merchandise to, such persons or
companies. Wholesalers frequently physically assemble, sort and grade goods in large
lots, break bulk, repack and redistribute in smaller lots. While wholesalers of most
products usually operate from independent premises, wholesale marketing for
foodstuffs can take place at specific wholesale markets where all traders are
congregated. Retailing consists of the sale of goods or merchandise from a fixed
location, such as a department store or kiosk, or by post, in small or individual lots for
direct consumption by the purchaser. Retailing may include subordinated services,
such as delivery. Purchasers may be individuals or businesses. In commerce, a retailer
buys goods or products in large quantities from manufacturers or importers, either
directly or through a wholesaler, and then sells smaller quantities to the end- user.
Retail establishments are often called shops or stores. Retailers are at the end of the
supply chain. Manufacturing marketers see the process of retailing asa necessary part
of their overall distribution strategy.

Exercise 3. Answer the following questions:

1. What does the term “trade” mean?

2. What types of trade do you know?
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3. What are the advantages and disadvantages of buying and selling?

4. What does the term “bilateral trade” mean?

5. Why does wholesaling differ from retailing?

6. What five main items must be included in a pattern of organizing and
administering trade?

7. What way are the state and guild controls exercised?

Exercise 4. Give the UKkrainian versions for:

infrastructure market goods and services

technology selling production of tradable commodity
market prices buying guild control

state control trade free enterprise

Exercise 5. Give the English versions for:

TOPT1BJIsS PUHKOBI IIIHU  PpO3JIpiOHA TOPTIBIIsS
rypTOBa TOPTiBIsS poaax TOBapH Ta MOCIYTH
BUIbHE MATPUEMHHIITBO MOKYTIKa KIHIIEBUH CIIOKHABa4

CTpaTerist po3noLTy (PO3MOBCIOIKEHHS)
Compose your own sentences using the words and word combinations above.

Exercise 6. Write a synonym or a short explanation for each of the following
words (use the dictionary if you need):

trade —

trading —

wholesale —

retail —
international trade —
home trade —
market prices —
buying —

selling —

shops —

Exercise 7. Put the following words in the correct order to make complete
sentences and remember some basic ideas about shopping:

1. Shopping / refers to / buying/ products / the act / generally /of.
2. Shops / or in a shopping centre / may be / shopping streets / houses, / ormall / on
residential streets, / with few or no.

3. Sometimes / as a recreational activity / to obtain necessities / shopping /is done /
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such as / food and clothing; / it is done / sometimes.

4. Recreational shopping / (just looking, not buying) / and browsing, / anddoes not
always result / window shopping / in a purchase /often involves.

5. The invention / promoted / money / simplified / greatly / of / and / trade.

Exercise 8. Complete the text with the words and phrases from the box, using
them in the appropriate form:

imports importers preference
economic cooperation export markets major
export supra-national attempts

Ukraine’s trade is still heavily oriented towards the CIS (Commonwealth of
Independent States) and especially to Russia. Its_trading partners are CIS countries, the
EU nations, Central Europe, China, and the United States. Most of oil and gas
are from Russia and Turkmenistan, while imports of technologies are mainly from
Western countries. , which are minimalfor a developed country, consist mainly
of raw materials and agricultural goods.

In 2000, exports totalled $14.6 billion and imports totalled $15 billion. Ukraine’s
main are in Russia (24 percent), the European Union (30percent), and the
United States (5 percent). Its main are Russia (42percent), the European Union
(29 percent), and the USA (3 percent).

Ukraine remains interested in bilateral trade and with Russiaand the CIS,
but is careful to pass up any larger political or security relationship.As an Associate
Member of the CIS, Ukraine has rejected all to transform the CIS into a

organization. As a result, Ukraine hasrefrained from joining the Russia-
Belarus Union, the CIS Customs Union, and the Payments Union. However, mindful
of the for bilateral relationswith the CIS countries, in March 1998, Ukraine and
Russia concluded an Interstate Economic Treaty.

Exercise 9. Comment on the following:

“Finance is, as it were, the stomach of the country, from which all theother
organs take their tone”. (W. Gladstone)

Exercise 10. Agree or disagree with the following statements:

1. Trade is believed to have taken place throughout much of recorded humanhistory.
2. Trade is the process of exchange of goods, services, or both.

3. Trading was the main facility of prehistoric people, who bartered goods and services
from each other before the innovation of the modern day currency.

4. The balance of trade (or net exports, sometimes symbolized as NX) is the difference
between the monetary value of exports and imports in an economy over a certain period
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of time. It 1s the relationship between a nation’s imports and exports.

5. A buyer is a person who purchases something.

6. A seller 1s a vendor.

7. A retailer buys goods or products in large quantities from manufacturersor
importers, either directly or through a wholesaler.

8. Wholesale is the resale of new and used goods to retailers, to industrial,
commercial, institutional or professional users, or to other wholesalers.

9. Goods sold to other countries, such as food, cars, machines, books,medicines,
discs and many others are invisible exports.

10. Services, such as insurance, freight, tourism, medical operations andothers sold
to other countries are visible exports.

Exercise 11. Say what you have learned about:

1) pattern of organizing and administering trade.
2) wholesaling and retailing as a process of trade.
3) foreign trade of Ukraine.

4) shops and shopping.

5) visible and invisible exports.

Exercise 12. Give a free translation of the following text:

Toprims  — ¢bopmMa O0OMIHY MpOIyKTaMH TMpaml ¥ TOCIyramH, L0
XapaKTEPU3YEThCS BIIIHOCUHAMHU MDXK ii YyYaCHUKAaMU — MPOJABISIMH ¥ MOKYMISIMUA —
Ha OCHOB1 BapTICHOTO 0OMiHy. TOpriBisi € CaMOCTIHHOI Tally3310, 0 3/1HCHIOE
MOCEPEIHULIBKY JISIIBHICTD 13 KyHIBII-MPOAAXy TOBapiB U€pe3 yroAy MiX MPOJIaBLEM
1 MOKYIEM B YCHIA YM MUCHMOBIH (popmi, B AKiii 00YMOBIIOIOTH 00CATY 3aKYIT1BEJIb
TOBapiB, iX AKICTh, HATAHHS MEPEANPOIAKHUX YU MICIS MPOJAKHUX MOCTYT, MOPSI0K
PO3paxyHKIB 32 KyIUIEHUH TOBAp 1 MOCIIYTH.

TopriBiis BBaXKa€eThCA MOCEPETHUKOM M1>K BUPOOHUILITBOM 1 CLIOKMBAHHSIM, SIKUI
Jla€ 3MOT'Y OCHOBHY Macy CTBOPEHUX TOBapiB 1 MOCIYT JOBECTH JO CIOXKHBAUiB.
OTpumyroud Bil TOPriBjJl KOIITH 3a TMpOJaHi TOBapu, IPOMUCIOBI 1
CUTBCBKOTOCIIOAAPChKI MIAMPUEMCTBA MalOTh 3MOTY BIJHOBHUTH, PO3UIUPUTH 1
BJIOCKOHAJIUTH BUPOOHULTBO.

3a PUHKOBHUX BIJJTHOCHMH KOHKYPEHIIISI KamiTaldy CHpUSiE CTBOPEHHIO TOPrOBUX
(ipM y 30BHIIIHIN TOPriBii, BIITAK — Y TYPTOBIH Ta po3/piOHINA. BinOyBaeThCs 3MUTTS
TOProBOr0 KamiTany 3 0aHKIBCHKUM 1 TPOMUCIOBUM, 1110 3yMOBJIIO€ MOSIBY (DIHAHCOBUX
KOpITOpalii.

Exercise 13. Write an essay on one of the following topics:

1. A speculator is a man who observes the future, and acts before it occurs.
2. Competition is the life of a trade, and the death of the trader.

3. Pros and cons of Internet trading.
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IIpakTuyHe 3aHaTTH 27

Tem: OnogarkyBaHHS

3micT podoTH

TAXATION

Exercise 1. Read and memorize the following words, word-combinations and

word-group:

tax (direct, indirect)
taxation

expenditure

income tax

earnings

legal entity

fiscal revenue

tax rate

sales tax

excise duty

to levy a tax (on), to assess a tax
value added tax

to exempt from a tax
to collect taxes
taxable income

tax deductions
single tax

noaaTok (0e3nocepeaHii, HEMPSMHUIA)
OIOJIaTKyBaHHSI

BHJIATKHU, BUTPATH

MOJIaTOK Ha NPHOYTOK

3apo0iITOK, HAJIXOJIPKEHHSI, 10X1], TPUOYTOK
IOpUIndHa 0coda

OFOJKETHI HATXOIKECHHS

CTaBKa MOJATKY

MOIaTOK 3 000POTY

aKIU3HUHU ITOAATOK

00KJIaIaTH MOJATKOM

MO/IATOK HA JI0JIaHy BapTICTh
3BUILHUTH BiJl ONTOAATKYBaHHS
CTSTYBaTH MOJATKU

TOX1JI, IO MiJIJIATA€ OMOJATKyBaHHIO
BiJIpaxyBaHHsI MOJATKIB

€IMHUAM MOJATOK

Exercise 2. Read and translate the following text:

In poetry, spring is a time when a young person’s fancy turns to thoughts of love.
But in economics, spring is much less romantic period. It is the season when millions
of people in many countries begin to sort their previous year’s income and expense
records - the first step in determining their personal incometax.

In calculating this tax, you are allowed to take specific types of deductionsand
exemptions. Some deductions that may be made (within limits) from your income are
donations to your alma mater and to various non-profit organizations.

The amount of income tax you must pay at a given income level depends on several
things. These include whether you are single or married and what the particular tax
rates happen to be at the time. The rates are usually revised by the government every
few years.

Taxation is used to finance government expenditure. It represents a transfer

individual, groups and organizations to the government.
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Tax is money compulsory levied by the state or local authorities onindividuals,
property, or businesses. In modern economies taxes are the most important source of
government revenues. Taxes can be levied and classified in many ways. In many
countries there are three principal types of taxes:

Taxes on income (personal income taxes and corporate income taxes);

Taxes on wealth (property taxes; death and gift taxes);

Taxes on activities (sales and excise taxes; social security taxes).

Because the power to tax is so weighty a matter, economists havedeveloped
several broad standards for judging the merits of a tax:

1. Equity. Tax burdens should be distributed justly.

2. Efficiency, Stability, and Growth. A tax should contribute toward improving
resource allocation, economic stabilization, and growth in the total output of goods and
services.

3. Enforceability. A tax should be adequate for its purpose and acceptable to the
public, or else it will be impossible to enforce.

Taxes are considered to have three functions:

(a) fiscal or budgetary, to cover government expenditure, to provide the public
authorities with the revenue required for meeting the cost of defence, social services,
interest payment on the national debt, municipal services, etc.;

(b) economic, to give effect to economic policy, to promote stable economic
growth, to influence the rate of economic growth of the nation;

(c) social, to increase the economic welfare of the community, to lessen inequalities
in the distribution of income and wealth.

Businesses and individuals are subject to many forms of taxes. The various forms
of business are not taxed equally. The tax situation is simplest for proprietorships and
partnerships; corporations or companies are treated differently.

Exercise 3. Answer the following questions.

1. What is taxation used for?

2. What can taxes be classified according to?
3. What is tax?

4. What are the main function of taxation?

5. What are the principal types of taxes?

Exercise 4. Give the Ukrainian versions for:

tax taxes on wealth fiscal or budgetary functions
taxation taxes on activities to promote economic growth
partnerships taxes on income economic welfare
corporations government revenues proprietorships

Exercise 5. Give the English versions for:
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OIMOJATKOBYBaHUM T0OX1]T MOaTKOBA (PYHKIIIsS 100po0yT
CTaOUTbHUN €KOHOMIYHHUH PICT OMOJIATKYBaHHS MOIaTKNA
PO3paxoByBaTU OOCST MOIATKY 0e3 0OMexKeHb BUTpPATHU

Compose your own sentences using the words and word combinations above.

Exercise 6. Write a synonym or a short explanation for each of the following
words (use the dictionary if you need):

taxation —

Income tax —

legal entity —

fiscal revenue —

tax rate —

sales tax —

excise duty —

to assess a tax —

to exempt from a tax —
to collect taxes —

Exercise 7. Put the following words in the correct order to make complete
sentences and remember some basic ideas about taxation.

1. Taxation / income / from / groups / organizations / the government /represents / a
transfer / individuals, / of / and / to.

2. Income / at source / tax / collected / usually / is.

3. Profitable / are / alike / unprofitable / and / firms / taxed.

4. Basically / can / taxes / indirect / any / be divided / tax system / into /direct /and.
5. The / (VAT) / tax / is / value-added / best / kind / sales / of / known /tax.

Exercise 8. Complete the text with the words and phrases from the box, using
them in the appropriate form:

principal taxes excisable goods competition
wages and salaries reforms resident
invoice ispaid retail trade
motor vehicles
Ukraine’s tax system is undergoing , which are expected to becompleted

when a new tax code is introduced. A major reform of the tax system was undertaken
in 1997. The reform aimed at increasing government revenues by reducing the number
of special tax exemptions and simplifying and streamlining compliance procedures.
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At the time of writing, the andcompulsory payments in Ukraine were as follows:

e corporate profits tax (a uniform tax at the rate of 30 % applies to taxable
profits earned by entities and permanent establishments offoreign companies);

e personal income tax (is levied at a number of marginal rates up toa maximum
of 40 %. Employers are required to deduct personal income tax and state pension and
social security charges from employees’ and pay them to the state authorities);

e value added tax (AT, is charged as percentage of the selling priceof an article
and commodity, is added to the as output tax at eachstage of production and
distribution);

e payroll tax (is based on gross salary and to the PensionFund, the
Social Security Fund, the Employment Insurance Fund);

e excise tax (is applied to certain goods imported into, or produced in, Ukraine.
The list of includes alcoholic, beverages, beer, tobacco, cars, petrol, diesel
fuel and jewellery);

e land tax (is paid monthly by the owners or users of land only);

e tax on owners of motor vehicles (is paid by legal entities and individuals that
own registered in Ukraine);

e import duties (is charged for the purpose of raising money, or protecting
industry against foreign ).

Other taxes and charges include stamp duty, royalties on oil and gas extraction,
charges for the exploitation of natural resources and environmental pollution, and
charges for patents. In addition, there are 16 differentlocal taxes that may be
levied at the discretion of the local authorities.

Exercise 9. Comment on the following:
He who pays the taxes sleeps better.
Exercise 10. Read and try to reproduce the following dialogue:

A: Have you been notified that your company will be found for not having paid the
tax?

B: Yes, we have. But we’re going to fine an appeal.

A: But what are the grounds? Your company has heavy tax liabilities. We regard it
is an attempt to dodge the tax. Even if you find somebody who helps you in the
Fiscal Administration, we’ll not cut down the tax. Nobody should be exempted
from taxation.

B: We cannot agree with it. We’re being overtaxed. We’ve consulted a specialist
on taxation and he says it’s a violation of the tax legislation. We’re acting in
accordance with the regulations.

A: We are sure every taxpayer should get acquainted with the tax legislation in
force. But believe us your taxation is not expropriatory!

B: We have a right to check it. See you in court.
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A: No problem. This is your choice.
Exercise 11. Say what you have learned about:

1) principal types of taxation;

2) basic functions of taxation;

3) standards for judging the merits of a tax;

4) compulsory taxes and payments in Ukraine;
5) tax form.

Exercise 12. Give a free translation of the following text:

[TonaTkoBa nekmapairist (tax form) — JOKyMEHT, HA OCHOBI SIKOT'O OOUMCIIIOETHCS
ocoOuCTHI MOAOXITHUN TToaToK. BoHa MicTUTh 1H(OpMAIIi0 IpO T0XOIHU, OTPUMAHI1
MJIATHUKaMU MOAATKIB 3 YCIX JKEepell 3a IEBHUM MepioJl, SIK mpaBuiio, 3a pik. Y CIIA,
HaMpUKIaJa, MOAATKOBAa JeKiapallii MICTUTh TaKi OCHOBHI BigomocTi: 1) anpeca
IJIaTHUKA TMOJATKIB, 2) HOMEp IUIaTHUKA TMOAATKIB y CHUCTEM1 JIep>KaBHOTO
COLIIAILHOTO CTpaxyBaHHs; 3) BUJ 3aHATh, Npodecis; 4) ciMelHuil cTaH; 5) KUIbKICTh
YTPUMAaHIIIB; 6) BIK; 7) CyMa CyKYITHOI'O IOXOy,0TPUMAHOI 0 3 YCIX JKEpel: 3apo0iTHA
mjiaTa CiIy>KOOBIIB, OTPUMaH1 BIJCOTKH, MIANPUEMHUIBKUN HOXIJ, JOXOAW BIJ
KamiTaiay Ta MOro mpUpoCTy, MEHCIi, BUMJIATH 3 (POHIB COIIaJbHOIO0 CTPaxXyBaHHS
(duepe3 6e3po0ITTA, XBOPOOY TOII10); 8) MOAATKOBI MIJIBIU: HEOMOIATKOBAHUM MIHIMYM,
CTaHJapTHA 3HUKKA, TUTBIH JJIsI TIAMPUEMITIB; 9) ononaTkoByBaHuil goxi; 10) miamnuc
rmiaTHUKa noaaTkiB; 11) mata 3amoBHeHHs. Ilepex migmucoM 1 AaTor0 3a3HAYAIOTh
JIOCTOBIPHICTD 1 TOBHOTY 1H(MOpMalii. Y MoJaTKoBii Aekiiapalii € monepeyKeHHs s
IJIaTHUKA TIOJATKIB, IO B pa3l HEIOCTOBIPHOCTI 1HGOpMaIli BIH MiAJATAE
MepeciiyBaHHIO B Cy/I0BOMY MOPSIAKY.

VYpsan VYkpainu mnOpoJekiapyBaB HEOOXIJTHICTh BIPOBA/KEHHS MMOJATKOBUX
nekinapaniii me y 1994 por, ogHak nei BaxxiauBuil 3aci6 popMyBaHHS ClpaBe JIMBO1
MOJATKOBOI CHUCTEMH BTITIOETbCSI B JKUTTS MOBUIBHO, 1 Ha modaTtky 1995 p.
MOIIMPIOBABCS 37€01IBIIOTO HA KEPIBHUKIB MIMPUEMCTB, YCTAHOB,CTPYKTYPH BIAIH.
VY 2000 p. mogaTkoBi JeKIapaliii 3aMOBHIIN TPUOIU3HO 2 MITH. 0C10

Exercise 13. Write an essay on one of the following topics:

1. My understanding of functions of taxation.
2. Taxes as a confronting factor between society and people.
3. If I possessed a large sum of money, [ would (wouldn’t) pay taxes,because ...

PO3/L1 2. MPOPECIMHO-OPIEHTOBAHUM ETAI
Tema 2.3. UuTaHHS IHIIOMOBHHUX J’KepeJl 3 METOI0 MOIIYKY Ta AHAJI3Y
iHpopmauii
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O0csar marepiany. [lomykoBe untannda. BuBuaroue uyntanns. O3HalioOMYe YATAHHS.
[ndopmaTrBHE UM TaAHHS.

BBeneHHss J€KCMYHOrO MIHIMYyMYy, TpPEHYBAaHHS TpaMaTUYHUX CTPYKTYD,
ayailOBaHHS aBTEHTUYHHUX MaTepiajiB, 0OrOBOPEHHS, BUKOHAHHS MEPEATEKCTOBUX Ta
MICIATEKCTOBUX BOpaB. UuTanHs mxepen iHGopMallli 3 METOIO TMOIIYKYy, aHalli3y Ta
00poOKHM naHuX. AHOTYBaHHsS Ta peepyBaHHS IHIIOMOBHUX JIXKEPE.

Tekctu nys podoTH 3 TEMOIO:

1. bankiBcbka cuctema YKpainu.

2. bankiBcbka cucteMa BenmukoOputanii Ta CILA.
3. 'mobamizaris.

4. CraTucruka.

CryaeHTH MOBUHHI:

3HamMu METOAUKY 3/IMCHEHHS MOIIYKOBOTO YHMTAHHS, BUBYAIOYOTO YHMTAHHS,
03HAMOMYOro YUTaHHS, IHHOPMATUBHOT OUUTAHHS;

yMmimy BUKOPUCTOBYBAaTH TpaMaTHMYHHI MIHIMyM Ha MpaKTUIl, 3A1HCHIOBATH
nomyk iHdopMmalii B €JEKTPOHHUX 1HIIOMOBHUX JDKEpenax, TMpairoBaT 3
¢dikcoBaHoOw 1H(pOpMALII€I, 3 JOBIAKOBOIO JITEPATYpOIO; aHOTYBaTH i pedepyBaTu
JoKepena iHdopMairii.

IIpakTuyHe 3aHATTH 28
Tema: bankiBcbKa cucrema YKpaiHu
3micT podoTH

BANKING SYSTEM OF UKRAINE

Exercise 1. Read and memorize the following words, word-combinations and
word-group:

to open account with (in) a bank BIIKPUTHU PaxXyHOK B OaHKY
to deposit money with (in) a bank MOKJIACTH TPoIili B OaHK

to draw money from a bank Opatu rpoiili B 6aHKy
branch bank BIJIIIJIEHHS! OAHKY
settlement account PO3PaXyHKOBUI PaXyHOK
long-term credit JIOBrOTEPMIHOBUM KPEIUT
short deposit KOPOTKOTEPMIHOBUI BKJIA]]
to grant a loan HaJaTHu MO3UKY

loan without interest 0€3B1JICOTKOBA NIO3MKA
public loan Jep>KaBHa MO3HMKa

safe investment HaJliHE PO3MILIEHHS KamiTary
to cash a cheque OTPUMATH T'OTIBKY 32 YEKOM
traveller’s cheque JIOPOXKH1 YEKH
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Exercise 2. Read and translate the following text:

Banker’s services cover an enormous range of activities today. A full list would
include:

Current account services

They are extended to anyone whom banks regard as reliable. A new depositor
should be recommended by his employer or should present a reference. If this proves
satisfactory the bank will accept a deposit from him which will be entered in his current
account.

A cheque book will then be issued free of charge. Once a customer has received
his cheque book he may use the cheques to order the banker to pay out sums of money
from his current account. Money is being paid into and paid out of the account as often
as the customer finds convenient.

Deposit account services

Companies and individuals can deposit cash resources that are not needed at
present. They can withdraw the money either any day they need it or after a certain
period in case of time deposits.

Savings account services

It enables small savers to put money away for particular purposes, for example for
holidays.

Other services

- foreign exchange;

- foreign exchange transactions;

" services in foreign trade payments;

- discounting bills of exchange;

- granting loans;

" investment management services;

- cash dispensers and automated teller machines;

- safe custody;

* economic information;

* banker’s credit cards;

- and many others.

Exercise 3. Answer the following questions:

1. What most important services of banks do you know?
2. What is the procedure of getting a cheque book?

3. How can you deposit your money?

4. What are the ways of saving money?

5. Differentiate credits and deposits.

Exercise 4. Give the Ukrainian versions for:

current account to deposit to enter the sum in the account
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deposit account free of charge to issue a cheque book

savings account safe custody foreign exchange transaction
investment management  depositor to discount bills of exchange
cash dispensers to grant loans

Exercise 5. Give the English versions for:

0aHKIBCHK1 MTOCITYTH PaxyHOK 3201 >KEHHS

YEKOB1 KHIKKHU YEKU KJIACTH TPOIIIl Ha AETO3UT
Opatu KpeauT OOMIH BaJlOTH KpeIUTHa KapTKa
KapTKOBUH PaxyHOK MOTOYHUN PaXyHOK 1HBECTHIII]

Compose your own sentences using the words and word combinations above.

Exercise 6. Write a synonym or a short explanation for each of the following
words (use the dictionary if you need):

cheque book -
account -

to deposit —

credit cards —

money exchange —
free of charge -
long-term savings —
short-term deposits —
loan -

interest —

Exercise 7. Put the following words in the correct order to make complete
sentences and remember some basic ideas about banks:

1. Bank / added / is / your account / monthly / interest / and / to / every /calculated /
month.

2. Using / you / transact / all your business / over / can / the telephone /and / night /
day / bank service / by Net.

3. You/bills / can / call / with just / pay / one / telephone.

4. You / receive / a cheque book / and a 1008 / cheque / guarantee card.

5.1/ like / credit / buying / would / to take / a flat.

Exercise 8. Complete the text with the words and phrases from the box, using
them in the appropriate form:

\ individuals supervision jobs \
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to reduce programs information
fraud savings investments
crime

Why are most banks so closely regulated? A number of reasons for this heavy
burden of government have been offered over the years, someof them centuries
old. First, banks are among the leading repositories of the public’s savings - especially
the savings of and families. Many saverslack the financial expertise and depth
of to correctly evaluate theriskiness of a bank. Therefore, regulatory agencies
are charged with the responsibility of gathering all the information needed to assess the
financial condition of banks in order to protect the public against loss. Cameras
andguards patrol bank lobbies the risk of loss due to theft. Periodic bank
examinations and audits are aimed at limiting losses from embezzlement, , Or
mismanagement. Government agencies stand ready to loan funds to banks faced with
unexpected short-falls of spendable reserves. While most of the public’s are
placed in relatively short-term highly liquid depositswith ready access, banks also hold
large amounts of long-term savings for retirement in pension . The loss of these funds
due to bank failure orbank would be catastrophic in many cases. Banks are also
closelywatched because of their power to create money in the form of readily spendable
deposits by making loans and (extending credit). Moreover, changesin the
volume of money creation appear to be closely correlated with economic conditions,
especially the creation of and the presence or absence ofinflation.

Exercise 9. Comment on the following:

A bank is a place where they lend you an umbrella in fair weather and ask for itback
when it begins to rain. (Robert Frost)

Exercise 10. Read the dialogue and try to reproduce it in class:

Cashier:  Good afternoon, sir.

Man: I’d like to open an account, please.
Cashier:  Certainly, sir. Do you live in Geneva?
Man: Yes. I’m at the Interpreters’ School.
Cashier:  Are you a student?

Man: Yes.

Cashier:  What sort of account would you like?
Man: A current account.

Cashier:  Have you got any large sums to deposit?
Man: No, only a thousand francs or so a month.

Cashier:  Well, we can open a current account with a cheque book for you as
long as the initial sum is at least three thousand francs. But I’d advise
you inyour case to take an account that gives you more interest and
which is more practical. We normally advise students to open deposit
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Man:
Cashier:

Man:
Cashier:
Man:
Cashier:

Man:
Cashier:
Man:
Cashier:
Man:
Cashier:

accounts.

Can [ take out money whenever I like?

Yes. There are two or three types of account. They permit you to
withdraw up to ten thousand francs a month.

Can I receive money directly from abroad?

Certainly.

And can I withdraw at a branch office?

Certainly, though it may be more convenient to open your account in
our branch near the University.

No, I live quite near here. Do you need a passport?

Yes.

I’'m afraid [ haven’t got it on me/ Will my student card do?

No, I’m afraid not.

I’ll come back later, then.

Very good, sir.

Exercise 11. Say what you have learned about:

1) types of banking activities;

2) ways of saving money;

3) government regulations of banks;
4) process of issuing a cheque book;
5) process of opening an account.

Exercise 10. Give a free translation of the following text:

Jleno3ut — rporri ado MiHHI Nanepu, BHECEHI MO KPEeIUTHUX yCTaHOB (OaHKIB,
IHCTUTYTIB) Ha 30epiraHHd MIANPUEMCTBAMH, OprafizamisiMd 1
rpoMajisHamMu. ['pomioBi AEmOo3UTH — JKEPENO MO3UYKOBOro (hoHay OaHKIB,
BUKOPHUCTOBYIOTBCSI JIJIi HAJlaHHS KPEAWTIB. 3a TPOIIOBI JIETIO3UTH BKJIaJHUKAM
BUIUIAYyIOTh TI€BHUM BIJCOTOK. PO3pI3HAIOT, JBa OCHOBHHMX BHUJU TPOIIOBUX
JIETIO3UTIB: JI0 3alUTaHHA (MMOBEPTAIOTHCS Ha MEpUIy BUMOTY KJII€HTA) 1 TEPMIHOBI

omagHMuX

(BHOCSITBCSI HA TIEBHUM TEPMIH M1J] BUILUMA BIJICOTOK).

Kpenutr — mos3uka B rpomoBiii abo ToBapHiii (opMi Ha yMOBax MOBEPHEHHS y
MEBHUI TEpPMIH 3 BUIUIATOIO BIJACOTKA. ICHYIOTH JIBI OCHOBHI ()OPMHU KpEAUTy —
KoMepIiitHui 1 0ankiBchbkuil. KomepiiiHuii KpeIuT HaJaTh OAH1 O13HECMEHU THIITUM
MiJl Yac peaii3alii TOBapiB 3 BIICTPOUYCHHAM IIaTeXiB. baHkiBChkuil kpeauT (iloro
HaJIaHHSI OMOCEPEAKOBYEThCA OaHKaMU, sIK CBITUUTH caMa Ha3Ba) € MO3UKOI0 TpoIiei

Ha MEBHI MOTPeOu.

Exercise 11. Write an essay on one of the following topics:

1. Banking business in Ukraine.
2. International banking business today.
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3. Save money ... ! (Your advice to the owner of a large sum of money).
Exercise 12. Read the following text and discuss it:

National Bank of Ukraine

Prior to the collapse of the USSR, the National Bank of Ukraine was a branch of
the Central Bank of the USSR. Officially, the National Bank ofUkraine acted as the
Central Bank of Ukraine since early 1992. Like institutions of many newly independent
nations, it faced dire financial straits during the 1990s, leading to a prolonged period
of hyperinflation.

On March 20, 1991, the Verkhovna Rada of Ukraine adopted the resolution "On
Banks and Banking Activity", which became Law on May 1. Theresolution declared
ownership by the Ukrainian SSR of the Ukrainian Republican Bank of the State
Bank of the USSR, the Ukrainian Republican Bank (affiliate) of the State
Commercial Industrial-Constructional Bank of the USSR, the Ukrainian Republican
Bank of the Savings Bank of the USSR, and the Ukrainian Republican Bank of the
Foreign Econom Bank of the USSR as wellas the Ukrainian Republican Department
of Encashment of the State Bank of theUSSR. The National Bank of Ukraine was
resolved to be created on the basis of the Ukrainian Republican Bank of the State Bank
of the USSR.

The legal status of the National Bank of Ukraine and the principles of its
organization and activities are determined by the Constitution of Ukraine andthe
Law of Ukraine "On the National Bank of Ukraine".

The National Bank of Ukraine is a legal entity with separated property, which is
the object of the state property. Its authorized capital amounts to UAH 10 million and
is the state-owned property which is in the full economic competence of the National
Bank.

According to Article 99 of the Constitution of Ukraine, adopted in 1996, the main
function of the country’s central bank is to ensure stability of monetaryunit - the
Hryvnia. To carry out its main function, the National Bank shall foster the stability of
the banking system and, within its competence, the price stability.

According to the Law of Ukraine "On the National Bank of Ukraine", the National
Bank is the central bank of Ukraine, a specific central body of the state administration,
its issuing centre which pursue common state policy in money circulation, credit,
strengthening of monetary unit; it coordinates functioning of the banking system in
general; determines exchange rate of the monetary unit against foreign currencies. The
National Bank determines a kind of bank notes, their denomination, distinctive features
and their protection system. The National Bank of Ukraine ensures the accumulation
and custody of the gold and currency reserves and the conduction of transactions with
them and the banking metals. The National Bank of Ukraine sets up the order of
determining a discount rate and other interest rates; it gives permission for commercial
banks’ registration and licenses banking business; determines the standard of
emergency funds for commercial banks and other financial and creditinstitutions.

According to the Constitution of Ukraine, the main function of the National Bank
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1s to ensure the stability of Ukraine’s monetary unit. To carry thisout the National Bank
fosters the stability of the banking system and, within its competence, price stability.

» The National Bank also carries out the following functions:

* to determine and pursue the monetary policy in accordance with theGeneral
Principles of the Monetary Policy developed by the Council of the National Bank of
Ukraine;

= to issue the national currency of Ukraine on a monopoly basis andto organize
its circulation;

= to establish the rules of conducting banking transactions, accounting and
reporting, protection of the information, funds and property for the banks and other
financial and credit institutions;

* to organize and to provide the methodological support to the systemof the
monetary, crediting and banking statistical information and the statistics of the balance
of payments;

* to determine the areas of the development of modern electronic banking
technologies, to establish, co-ordinate and control the creation of electronic means of
payment, payment system, banking automation and the banking information protection
facilities;

= to exercise the banking regulation and supervision;

= to keep a Register of banks, their branch and representative offices, currency
exchanges and financial and credit institutions, to license banking business and
transactions, if provided for by the laws;

= to compile, analyse and forecast the balance of payments;

= to represent Ukraine’s interests in central banks of other states, international
banks and other crediting institutions, where the cooperation takes place at the level of
central banks;

= to exercise the currency regulation with the competence to be defined by a
special law, to determine the procedure of effecting payments in the foreign currency,
to organise and exercise the currency control over the commercial banks and other
credit institutions which are in possession of a National Bank’s license for the
transactions with currency values;

= to ensure the accumulation and custody of the gold and currency reserves and
the conduction of transactions with them and the banking metals;

= to analyse the status of the monetary, crediting, financial, pricing and currency
relations;

= to organize the collection and transportation of bank notes, coins and other
values;

* to implement the national policy of the protection of state secrets within the
system of the National Bank;

= to take part in the training of personnel for Ukraine’s bankingsystem;

= to exercise other functions in the monetary and crediting sphere.

IIpakTu4yHe 3aHATTH 29

Tema: bankiBcbka cucrema Besaukoopuranii ta CIIHA
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3micT podoTH

BANKING SYSTEM

Exercise 1. Read and memorize the following words, word-combinations and

word-group:

account

Board of directors
clerk

deposit account
dividend

invest

joint stock
profit

run the bank
shareholder
draw upon an account
statement
sanding order
accountant
capital

current account
depositor
Interest

loan

reserve

shares

paxyHOK

pana TUpeKTopiB
CITY>KOO0BEIb
JEMO3UTHUN paxXyHOK
NUBIIEHT
1HBECTYBaTU
aKI[IOHEpHU U KamiTal
npuOyTOK

KepyBaTu 0aHKOM
aKITIOHED

3HIMATH 3 paxyHKa
BUMNUCKA 3 0AHKIBCHKOTO PaxyHKa
MOCTIMHE TOPYYEHHSI KIII€EHTA OaHKY
Oyxranrep

Kamitan

MOTOYHUN paxyHOK
BKJIAJIHUK

B1ICOTOK

KpEeIuT, O3UKa
pe3epB, 3anac

aKuii
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Exercise 2. Read and translate the dialogue in parts:

Student: Who really owns the bank?

Banker:  The stockholders own it. In the beginning, they put up the necessary

capital and were granted a charter from the government.

Are the members of the board of directors stockholders?

Oh, yes. They’re chosen by the other stockholders to operate the bank.

And the board hires the president and the vice-presidents to manage it?

That’s right. Along with the cashier, the tellers and the clerical workers.

I guess most of your work has to do with checking and savings

accounts and making loans.

Yes. But we invest money too. Planning the bank’s investments is also

very important.

Do you divide all the profits among the stockholders?

Not all of them. The stockholders receive regular dividends. But some

of our earnings are held in reserve accounts.

S I suppose that would he necessary.

B: Here’s a copy of our last published statement. You see, the reserves are
shown here as surplus and undivided profits.

nEnNnE®»

=
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Exercise 3. Answer the questions on the dialogue:

1. Who owns the bank?

2.How does a bank start?

3. Who chooses the board?

4. What’s the board’s task?

5. Who hires the employees?

6. What are the bank’s main activities?

7. How are the profits distributed?

8. How are the stockholders kept informed?

Exercise 4. Read and translate the text:

The English commercial banks have branches in all the major towns and a similar
structure and mode of working is common to them all. The owners are the shareholders.
At the outset they provide the necessary capital. They are all organized on the joint stock
principle and are registered public companies.

The Chairman and Board of Directors are elected by the ordinary shareholders at
the Annual General Meeting and are responsible for the efficient management of the
bank, The Board is concerned with the overall policy of the bank and the major decisions
which put that policy into effect.

The Board will appoint a Managing Director who is directly responsible to them and
a member of the Board. They will also appoint the most senior executives who in turn
appoint the rest of the clerical staff who will be responsible in different capacities for
the day to day running of the bank.
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The essence of a bank’s activities is the collection of deposits through current
accounts and deposit accounts and the use of these funds, to provide loans or funds for
investment The current account is the one commonly held and is drawn upon by cheques
and standing orders. The deposit account is more in the nature of a savings account. The
pattern of investments which a bank decides upon is crucial because, on the one hand,
the bank must use the funds wisely to make a profit and, on the other, funds must be available
for depositors to withdraw when they wish to do so.

At the end of each business year the Directors recommend and the Annual General
Meeting decides how much of the profit should be distributed to the shareholders as
dividend, and how much should be retained in the business. In preparation for the Annual
General Meeting, a bank publishes its Report and Accounts. These must be sent to every
share-holder and are also available for anyone with an interest in the affairs of the bank.
From the published accounts shareholders can easily determine the total profits the bank
has earned and how much is available for distribution.

Exercise 5. Answer the questions on the text:

Who owns the English commercial bank?
. How does a bank start?

. Who chooses the Board?

. What is the Board’s task?

. Who hires the employees?

. What are the bank’s main activities?

7. How are the profits distributed?

8. How are the shareholders kept informed?

AU A WN =

Exercise 6. Find proper definitions:

Terms Definitions

1. Capital a) a sum of money paid to a shareholder out of profit; in
relation to his investment

2. Dividend b) an account in a bank from which money can be
drawn by cheque

3. Deposit account c) profits not paid out as dividends and add to the
surplus

4. Retained profits d) the money value of the shareholders’ stake in the
bank or company

5. Current account e) an account in a bank on which the depositor receives
interest

Exercise 7. Choose the right answer:

1. The people who decide the general policy of the bank are:
a) shareholders,
b) the board of directors,
c) the executive staff.
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2. The bank’s financial position can be discovered from:
a)a report,
b)an announcement,
c)a statement.
3. Bank profits kept back for later use are:
a) withdrawals,
b) surplus,
c) retained profits,
4. Earnings remaining after all the expenses of a business activity have been paid are:
a) dividend,
b) capital,
c) profit.
5. Money which one person allows another to use for a specified time and which
will then be returned is:
a) investment,
b) loan,
c) interest

Exercise 8. Using the information in the passage, say what is true, and what is false.
Correct the false sentences:

1. Members of the Board of Directors arc shareholders.

2. Ail the shareholders participate in running the bank.

3. All the bank’s profits are divided among the shareholders.

4. All the retained profits of the bank belong to the share-holders.
5. The reserves are shown in the statement as retained.

Exercise 9. Using suffixes -er, -or, -ier, -ent, -ial, etc., give nouns which are
related to the following:

bank, cash, direct, deposit, execute, hold, invest, manage, office, own, work
Exercise 10. Find synonyms for the following. Use a dictionary whenever
necessary:

to own, to run, to collect, to appoint, to distribute, to receive

Exercise 11. Explain the following:

1) to raise capital

2) to become a public company

3) to put money into business

4) an account in a bank from which money can be drawn by cheque
5) profits not paid out as dividends

Exercise 12. Fill in the blanks with proper words or phrases:

1. The board appoints the ... and the ...
2. An employee in a bank who pays out and receives money is called a...
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3. The Board of Directors is elected by the ...

4. The Board may distribute to the shareholders out of the profits once or twice a year.
5. The ... may be high even after all the bank’s expenses are paid.

1. A bank will need to seek approval for a large to a customer.

2. The Board will discuss the bank’s in other businesses.

Exercise 13. Make sentences of your own:

1) to put up the necessary capital

2) to be registered as a public company
3) to run a bank

4) the board of directors

5) shareholders

6) current account

7) deposit account

8) to make a loan

IMpakTuune 3ansarTsa 30
Tema: I'100adi3anisn
3micT podoTH

GLOBALIZATION

Exercise 1. Read and memorize the following words, word-combinations and
word-groups:

globalization riodanizanis
ongoing TpUBa€
combination MOETHAHHS
political MO TUYHUN
economic €KOHOMIYHUI
technological TEXHOJIOTTUHUM
sociocultural COLIIOKYJIBTYPHHI
force cuia

politician TTOJTITUK
hampering MEPELIKOIKAOYN
prosperity MPOLIBITAHHS
interdependence B32€MO3AJIC)KHICTh
accelerate MIPUCKOPUTH
driving force pyliiiHa cuna
business 013HeC

mass media 3aco0u MacoBoi iHGopmaIri
consumer CTIO)KUBaY
financing (diHaHCyBaHHS
capital KarmiTal
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regulate peryatoBaTi

relationship BITHOCUHU

guarantee rapaHTis

rights rpaBa

fiber optic communication BOJIOKOHHO-ONTHYHUH 3B'SI30K
interconnectedness B3a€EMO3B'A30K

interaction B3aEMOJTIS

Exercise 2. Questions to think about:

1. What is globalization?
2. What are the driving forces behind globalization?
3. In what ways does globalization affect the world?

An information text bellow about globalization is provided for you to find
answers to these questions.

Exercise 3. Read and translate the text:

Globalization

Globalization is an ongoing process driven by a combination of political,
economic, technological, and sociocultural forces. The process of globalization since
World War II has been driven by the planning of politicians to break down borders
hampering trade so as to increase prosperity and interdependence and to decrease the
chance of future war. The process of globalization has been further accelerated by the
global expansion of multinational corporations and the worldwide exchange of new
developments in science, technology and in product manufacturing and design. Hence,
the term “globalization” is often used to refer to economic globalization, that is, the
integration of national economies into the international economy through trade, direct
foreign investment, capital flows, migration, and the spread of technology. However,
sometimes the term ‘“globalization™ is also used to refer to cultural globalization
because many people believe that globalization is driven by the worldwide export of
western culture through the new mass media: film, radio, television and recorded
music. The development of international transport and telecommunication is another
driving force which speeds up the process of globalization.

Globalization has various aspects which affect the world in several different ways.
These aspects include:

o Industrial globalization — development of worldwide production markets
and broader access to a range of foreign products for consumers and companies
involving particularly movement of material and goods between and within national
boundaries.

o Financial globalization — development of worldwide financial markets and
better access to external financing for borrowers.

. Economic globalization — establishment of a global common market, based
on the freedom of exchange of goods and capital.

. Political globalization - creation of international organizations to regulate
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the relationships among governments and to guarantee the rights arising from social
and economic globalization.

. Informational globalization — increase in information flows between
geographically remote locations. (This can also be seen as a technological change
related to the advent of fibre optic communications, satellites, and increased
availability of telephone and Internet.)

o Cultural globalization - sharing of ideas, attitudes and values across
national borders. This sharing generally leads to an interconnectedness and interaction
between peoples of diverse cultures and ways of life. Mass media and communication
technologies are the primary instruments for cultural globalization.

Exercise 4. What are the driving forces behind the process of globalization?

mass media international economic technological
political politicians distances sociocultural

The driving forces behind the process of globalization

1. forces: planning by 2. forces: the integration of
to break down borders hampering trade national economies into the

so as to increase prosperity and economy through trade, foreign
interdependence among nations direct investment and capital flows

Globalization

4. forces: the development and 3. forces: the  worldwide
growth of international transport and export of western culture through
telecommunication shorten the n the such as film, radio,
the world and promote close connection television and the Internet
between people.

Exercise 5. Study the 7 events in the table and decide which of the following aspects
of globalization the event illustrates: economic, informational, cultural or political.
The first one has been done for you as an example. You may work in pairs and
discuss the exercise with your partner. In your discussion, please agree on the
reasons for your decisions.
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centres in other parts of the world to answer questions in
another: for example, someone in India answering a call from
the U.S. about a product or service.

Events Aspect of
globalization
1 Disneyland, the American theme park, has been set up in Hong | economic
Kong, Japan and France.
2 The parts of a car come from all over the world: Germany, Japan,
Korea etc. and the car is assembled in the U.S.
3 Businesses are operated with many satellite locations or call

4 The creation of regional forums such as the European Union,
Asia-Pacific Economic Co-operation (APEC), and international
organization such as the World Trade Organization

and the World Health Organization.

These international forums and organizations have new rules and
agreements for participating countries to follow.

5 The spread of language, products, and customs as people are
closely connected.
6 Franchises for McDonald's hamburgers, Pizza Hut, Burger

King, KFC and others carrying U.S. trade names are operating
throughout the world

7 Cable News Network (CNN), based in the United States,
produces

24-hour news broadcasts that can be seen by people around the
world.

Exercise 6. Discussion

First discuss in pairs and then as a whole class how economic, technological,
cultural or political globalization is affecting your present lifestyle most. You must

give examples from your daily experience to elaborate your points.

Y our partner might begin like this:

1 think technological globalization has affected my life most, because every day I use
the Internet to search for information ..., I use Facebook to chat with my friends from

different parts of the world ...

Exercise 7. What are some major effects of globalization?

Fill in the blanks in the flow-chart with words from the box:

national

values

global

political

capital

financial

information

cultural

governments

consumers
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Some major effects of globalization:

sharing of ideas, attitudes and
across borders

broader access to a range of

industrial

foreign industrial products for
and companies
. . development of worldwide

financial —
markets and better access to
external financing for

Globalization
) establishment of a
economic

common market, based on the
freedom of exchange of goods
and

creation of international
organizations to regulate the
relationships among

increase in flows between

informational

geographically remote locations

Exercise 8. Writing

Write a summary of the ideas expressed in the whole class discussion about how
students’ lifestyles are affected by globalization.

Ipakruyne 3ansartsa 31
Tema: Crarucruka
3micT podoTH

STATISTICS

Exercise 1. Read and memorize the following words, word-combinations and
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word-groups:

analysis

collection

interpretation

ultimate objective

data

numerical figure
numerical data

economic policies
mathematical relationship
simplification

complex facts

forecasting

hypothesis testing
enlarge

interpret

fulfil welfare objectives
unemployment

to solve problems

laws of supply and demand
usage of a commodity
trend analysis

to ensure a proper balance
limitations of Statistics
qualitative aspect
quantitative terms
aggregate of facts

on average

aHaii3

301p

1HTEepIpeTalis
KIHIIEBA I11b

JaHi

UG POBUM TTOKa3HUK
YHCJIOB1 JaH1
€KOHOMIYHA MOJITHKA

MaTeMaTUYHE CITIBBIIHOIIECHHS / 3a7I€KHICTh

CIIPOILLEHHS
CKJIaJIHI (PaKkTH

MPOTHO3YBaHHS

nepeBipKa rinoTe3u

30UIBIIYBATH

IHTEepIPETYBaTH

JOCSITaTH COLIAIbHUX I[UIeH
0e3po0ITTS

BUPIIIYBATH MPOOIEMU

3aKOHU MOMUTY Ta MPOMO3UIIIi
KOPUCTYBaHHS TOBAPOM

aHaji3 TeHACHIIN \ TPEH 1B
3a0€3MeunTy MPaBUIbHUN OanaHC
OOMEXXEHHSI CTaTUCTUKH

SAKICHUM aCTIEKT

KUIbKICHI TEpMIHU

CYKYIHICTh (JaKTiB

B CEPEIHbOMY

Exercise 2. Read and translate the text:

What is Statistics?

The word Statistics is derived from the Greek word ‘Statistique,’ the Latin word
‘Status,’ the Italian word ‘Statista,” and the German word ‘Statistic.” Statistics is
defined as the study, collection, analysis, interpretation, and organization of data for
different ultimate objectives. Statistics help a user in gathering and analysing huge
numerical data easily and efficiently. Statistics can be easily defined in two senses:
Plural Sense and Singular Sense.

In a plural sense, Statistics means a systematic collection of numerical figures and
facts for a specified purpose in a field of study.

In a singular sense, Statistics means collecting, presenting, analysing, and

interpreting the numerical data for the study.
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Statistics in Economics

Statistics plays a major role in economics. Statistics helps in the study of market
structure and understand the different economic problems. After a better
understanding of the economic problems, statistics also help in solving those issues
by formulating appropriate economic policies. Every economics branch takes the help
of statistics to prove different economic theories. One can also establish a
mathematical relationship with the help of statistics. Economists can present the facts
of economics precisely. They can also determine the cause and effect relationship
between different data sets.

Functions of Statistics

« Simplification of Complex Facts.

o Presentation of Facts in the Definite Form.

« Comparisons of Facts.

o Forecasting.

o Formulation and Hypothesis Testing.

o Enlarging Individual Knowledge and Experience.

Importance of Statistics

To Government

o Statistics helps the government of a country in fulfilling different objectives by
letting them collect, organize, present, analyse, and interpret a piece of large
information in numerical figures. With this, the government can efficiently run the
economy and fulfil welfare and other objectives.

In Economics

o An economy faces different economic problems such as unemployment,
poverty, etc. Statistics, with the help of different techniques and tools, help an
economy in understanding and solving these economic problems efficiently.

o Statistics 1s helpful in studying the behaviour of different concepts of
economics. For example, the laws of supply and demand are used to understand the
behaviour of consumers towards the purchase and usage of a commodity or service
by considering different determinants of supply and demand.

In Business

o A businessman can estimate the demand for their service or product with the
help of different statistical methods such as trend analysis, etc.

« Statistics also help a business in the production planning process to ensure a
proper balance between the supply and demand for a good or service offered by the
firm.

Limitations of Statistics

o It ignores the qualitative aspect: Statistics does not consider aspects that
cannot be expressed in quantitative terms. One has to convert the qualitative aspects
like kindness, honesty, care, health, intelligence, etc., into quantitative terms to study.

o It does not deal with individual terms: As the definition of statistics
suggests, it only deals with the aggregate of facts and does not consider individual
items. For example, it does not consider the marks of one student but will consider

the marks of a class.
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o Its results are true only on average: In statistics, a result is true only on
average. It means that if we say that the average marks of a class of 50 students is 60,
it does not mean that every student has the same marks. One student might have 30
or 40 marks.

Exercise 3. Answer the following questions:

. What words is the word Statistics derived from?
. What is Statistics?
. How does Statistics help a user?
. What does Statistics mean in a plural sense?
. What does Statistics mean in a singular sense?
. What role does Statistics play in economics?
. What functions of Statistics are there?
. Is Statistics important to government?
. Is Statistics helpful in Economics?
10. Does Statistics help a business?
11. What limitations of Statistics are there?

O 0 1O B W=

Exercise 4. Match the numbers with the phrases:

1) 1,000,000 a) one percent
2) 1,000,000,000 b) a thousand
3) 1,000,000,000,000  c) a trillion
4) 1% d) "nought point oh oh one percent"
5) 0.1% e) "nought point oh one percent"
6) 0.01% ) "nought point one percent"
7) 0.001% g) a billion (often written 1bn)
8)>1 h) a million (often written 1m)
9) <1 1) greater than 1
10) >1 j) greater than or equal to 1
11) <1 k) less than or equal to one
12) 1k 1) less than one

Notes

For American English, change nought and oh to zero: 0.01 = "zero point zero one" An
alternative to "nought point one" is "point one".

In the past the US and the UK had different meanings for billion and trillion.

Occasionally, therefore, in the UK, billion may mean [1 plus 12 zeros], and #rillion may
mean [1 + 18 zeros].
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Exercise 5. Match the numbers with the phrases:

1)3-2 a) the square root of three

2)3+2 b) three cubed

3)3x2 c) three divided by two (or three over two)

4)3/2 d) three minus two

5) 32 e) three multiplied by two (or three times two or three by two)
6) 33 f) three plus two

7) 310 g) three squared

8) V3 h) three to the power of ten (or three to the tenth)

Exercise 6. Answer the questions:

1. "Three plus two _five." Which is not possible?
a) equals

b) makes

c)is

d) comes to

e) does

2. Which is not a very usual way to say $7.90?
a) seven ninety

b) seven dollars ninety

c) seven dollars and ninety cents

d) seven point nine dollars

3. Choose the best words to fill the spaces

In PC Planet, the Micron X9000 desktop computer _ $999.95.
a) is for sale at

b) retails at

c) is bought at

4. I'll work it out and give you the _ tomorrow morning.
a) figures

b) numbers

¢) numerals

5. "I don't care how you worked it out. Just tell me the bottom line." Bottom line =
a) amount of profit

b) final result of a calculation

c) total losses

6. What's the best way to say anna.brown@globalindustries.com
a) "Anna point brown at global industries dot com"
b) "Anna dot brown at global industries dot com"

7. Alan earns £10k a year, Bella earns £20k a year and Cathy earns £60k a year. What's
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their mean annual income?
a) £20,000
b) £30,000
¢) £60,000

8. Reference code 14/689G. What's the best way to say this?

a) "fourteen slash six eight nine G"

b) "fourteen, six hundred and eighty-nine G"

9. The subtotal of credits is £8m and the subtotal of debits is £10m. What's the total?
a) "less two million pounds"

b) "negative two million pounds"

¢) "minus two million pounds"

10. In most English-speaking countries, how do you write "minus two thousand five
hundred and seventy"?

a) —2.570

b) 2.570—

¢) —2,570

11. Which two are not another way to say "about fifty"
a) around fifty b) fifty-ish c) fifty, up or down
d) fifty, more or less e) fifty or thereabouts f) fifty or so
g) in the region of fifty h) on the fifty 1) fifty, give or take

Exercise 7. Choose the best way to say these numbers and equations.
(Sometimes more than one way is possible.)

23.56 a) twenty-three comma fifty-six
b) twenty-three point fifty-six
c) twenty-three point five six
d) two three point five six

10,001 a) one thousand and one
b) ten thousand one
c) ten thousand and one
d) one triple oh one

1999 a) nineteen ninety-nine
b) nineteen hundred ninety-nine
) nineteen nine nine
d)one nine nine nine

2003 a) two thousand three
b) two double oh three
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£ 63.30

5,400,342

€ 45,638

Exercise 8.

c¢) two thousand and three
d) twenty oh three

a) sixty-three pound and thirty pence

b) sixty-three pounds and thirty pence
c) sixty-three pounds and thirteen pence
d) sixty-three pounds thirty

a) five hundred thousand, four hundred, three hundred and forty-two
b) five million, four hundred thousand, three hundred and twenty-four
¢) five million, four hundred thousand, three hundred and forty-two
d) five billion, four hundred thousand, three hundred and twenty-four

a) forty-five thousand, six hundred and thirty-eight euro
b) forty-five thousand, six hundred and eighty-three euro
c) forty-five thousand, six hundred and three eight euro
d) forty-five, sixty-three, eight euro

Some other common ratios are given below. Match the ratios with

the formulas (1-7) and the descriptions (a-g).

gross profit margin earnings per share return on equity
average interest rate debt/equity ratio inventory turnover
price/earnings ratio

a) interest expenses

liabilities - accounts payable

b) net income - dividends on preferred stock

average shares

c) net income

shareholder’s equity

d) total liabilities

shareholder’s equity

e) revenue - cost of goods sold

revenuc

f) cost of goods sold

average inventory
g) market value per share

earnings per share
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1. Gives the company’s pricing policy and mark-up margins. An adequate gross margin
allows a company to pay its expenses, and then expand.

2. Determines the average interest rate at which a company borrows funds.

3. Compares the current market price with earnings to calculate if a stock is over or
under valued. Used as a prediction or expectation of future performance.

4. Indicates the return a company gets on the owners’ investment. Companies that make
high returns often do not require more debt investments.

5. Shows the turnover of inventory, and can be compared against sales figures, to show
the demand for the company’s products.

6. Indicates what proportion of equity and debt an enterprise uses to finance its assets.
A more stringent test is to use just the long-term debt.

7. Calculates the profit made on a per-share basis. This is quoted by U.S. publicly held
companies in their financial statements.

PO3/L1 2. MPOPECIMHO-OPIEHTOBAHUM ETAI
Tema 2.4. [IpakTuka nepekJjiaay 3a oOCBiTHbO-NIPo(eciiiHUMHU NPOrpaMamMu:
Oonik i onooamkysanns, Qinancu, 6AHKIGCbKA CNPABA MA CIMPAXYEAHHS
Uuranus mxepen iHdopMallii 3 METOIO MOIIYKY, aHami3y Ta 0OpOOKH JTaHHX.
AHOTYBaHHS Ta pedepyBaHHS IHIIOMOBHUX JKepedl.

OOcsar marepiany. BBegeHHS JIEKCMYHOIO MIiHIMyMy, TPEHYBAaHHS TIpaMaTHYHHX
CTpyKTyp. Unutanus mxepen iHdopmaliii 3 METOIO MOIIYKY, aHalli3y Ta OOpOOKH JaHHUX.
AHOTYBaHHS Ta pedepyBaHHS 1HIIOMOBHUX JIXKEPE.

Tekctu ns podboTH 3 TEMOIO:

1. CtpaxoBa cucteMa Ykpainu.

CryaeHTH NOBUHHI:

3Hamu OCOOJUBOCTI MEpPEKJIally Ta pelaryBaHHS IHIIOMOBHOI MpodeciiiHo-
Opi€HTOBaHOI 1H(OpMaIIii;

yMmimuy BUKOPUCTOBYBATH rpaMaTUUYHUM MIHIMYM Ha MPaKTHUIll, BECTU Oecimy 3a
TEMOI0, pOOUTHU yCHE Ta MUCbMOBE MOBIJTOMJICHHS 3 TEMHU.

IIpakTuyHe 3aHaTTS 32
Tema: CTpaxoBa cucrema YKpaiHu
3micT podoTH

INSURANCE

Exercise 1. Read and memorize the following words, word-combinations and
word-group:

Insurance CTpaxyBaHHs
insurer CcTpaxyBau
insured CTpaxyBaJIbHUK
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life insurance CTpaxyBaHHS KUTTS

insurance company CTpaxoBa KOMIIaHisI

health insurance CTpaxyBaHHS 310POB S

accidental losses BTpATH Yepe3 HEIIACHI BUMIAJKU

term insurance CTpaxyBaHHS Ha MEBHUMN MEP10JT KUTTS
unemployment insurance CTpaxyBaHHS 0€3p0O0ITTs

consumer KJII€HT, 3aMOBHHUK

Ex. 2 Read and translate the following text:

Insurance is protection against loss. The biggest losses to a person or a family are
loss of life and loss of income resulting from the death of a person with dependants.
Many people purchase life insurance to provide an income for their dependants when
they die.

Everyone hopes to live a long, healthy life. Modern science and medicine have
found cures for many diseases and have lengthened life expectancy. But suppose that
something unexpected happened to you, such as a serious illness or an accident. You
might not have enough income to pay your bills if you are unable to work for many
months. When one income stops in a two-income family, the remaining income might
not be sufficient to support the family. Yoursavings might have to be used to meet your
expenses. Your comfortable lifestylewould be greatly altered. Life and health insurance
provide a means to protect family financial security and a means to protect families
against accidental losses.

Life insurance is an important source of personal and family security for most
Canadians. According to the Canadian Life and Health Insurance Association Inc.,
almost 14 million Canadians are covered by some form of life insurance. Today, the
average amount of life insurance owned per Canadian household exceeds S68 000.
That is more than triple the amount owned in 1970.

Everybody’s needs are different, and these needs are constantly changing. That is
why there is such a wide range of insurance plans available today. Insurance companies
continue to create new products and new rates to appeal to different groups of
consumers.

Many of these consumers are women. Some are single parents and working
mothers, while others are childless career women. They also are recognizing the need
for income protection in case of an accident or death. Otherplans are offered for non-
smokers, who are now the majority of the Canadian population. Lower insurance
rates are being offered by many insurance companies to these people.

All of the various choices available to consumers make the purchase oflife
insurance seem like a complex decision to many people. Yet, the basic principles of
life insurance are really quite simple to understand.

In making your financial plans, you have two choices to make in dealing with death.
You can gamble that you will live and keep earning and saving long enough to make
adequate provision for a solid, financial future, or you can sharethe financial risk by

pooling some of your money with a group of other people. The purchase of life
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insurance involves a large number of people, each paying a premium on a regular basis
to an insurance company that provides individual protection against loss of life and,
therefore, income for dependants. Such personal protection would be very expensive
for any one person the risk was not shared. Premiums are collected and invested from
‘this large group ofinsured people, and the insurance for those who die is paid from
this fund of money.

Life insurance is divided into two main classes — individual and group. Individual
insurance is an agreement between one person and a life insurance company. Group
insurance is insurance provided to a group of people under a contract between the
insurance company land, for example, an employer. Many families purchase both
forms of insurance in establishing their program for financial security.

Life insurance is available in many different forms, with a wide variety of options.
Yet there are really only two basic types available — term and whole life. Other plans
are patterned on one of these basic types.

Exercise 3. Answer the following questions:

1. Why do people purchase life insurance?

2. Why is it so important for an insurance company to know aperson’s age?

3. What is the difference between individual and group life insurance?

4. What are the two main types of life insurance?

5. What basic factors should a person consider buying life insurance?

6. Is life insurance an important source of personal and familysecurity for most
people of the world? Why?

7. What do you know about the problems of insurance in our country?

Exercise 2. Give the Ukrainian versions for:

insurance health insurance accident

life insurance serious illness savings
insurance plans financial security personal property
groups of consumers insurance companies

Exercise 3. Give the English versions for:

CTpaxoBi KOMIIaHii TEPMIH CTpaxyBaHHS CTpaxyBaHHS XKUTTA 1 37J0pPOB’s

CTpaxyBaHHs 3aXMCT MPOTU PUBUKY  KOJIEKTUBHE CTPAaXyBaHHS KUTTS

CTpaxyBay CTpaxyBaHHS MarHa IMOCTIMHI JOXOIH 1 3a0I1aIKEHHS
IHAUBIAYaJIbHE CTPaxyBaHHS
KUTTS

Compose your own sentences using the words and word combinations above.

Exercise 4. Write a synonym or a short explanation for each of the following
words (use the dictionary if you need):
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forms of life insurance —
personal security —
isurer —

insured —
unemployment —
Insurance —

home insurance —
term insurance —
group insurance —
medical insurance —
individual insurance —

Exercise S. Explain the meaning of these statements:

1. Group insurance is issued to a group of people under one commonpolicy.

2. The amount of insurance purchased is often based on the amount ofsalary.

3. Group insurance is often purchased by an employer, who may sharethe cost of the
insurance with the employees.

4. One benefit of group insurance is that a medical examination isseldom required
before you can be insured.

5. Group insurance is temporary, and ends when you leave the companyor group.

Exercise 6. Complete the following text with the words and phrases from the box
below using them in the appropriate form:

to avoid to be (4) to sell to predict
to make (2) to specify to burn down tocover
to expect to pay to be predicted to cause

Most of us have to pay money some of the financial consequences of taking
risks, so insurance companies can us a guarantee against risk for a fee that
large enough their claims and operating costs and still permit a profit.
No one can whose house next, yours or your neighbour’s. Thus, all
insurance policy buyers small contributions toward a fund that can (to be used)
(to compensate) the person whose house (to go up) in flames.

Insurance companies can provide this service and to make profits as long as
the premium greater than the amount they might have to pay, multiplied by the
probability of payment. Vast amounts of money to insurance companies as
premiums for life, auto, and health insurance, or as contributions to pension funds,
many of which are administered by insurance companies. These funds available
for loans to business firms (to invest) directly by the insurance companies.

Insurance relies heavily upon the “law of large numbers”. In large homogeneous
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populations it possible to estimate the normal frequency of common events such
as deaths and accidents. Losses can with reasonable accuracy, and this accuracy
increases as the size of the group expands.

From the standpoint of the insurer, an insurable risk must meet the following
requirements.

The objects insured must numerous enough and homogeneous enough to
allow a reasonably close calculation of the probable frequency and severity of losses.

The insured object must not subject to simultaneous destruction. For example, if
all the buildings insured by one insurer being in an area subject to flood and a flood
occurs, the loss to the insurance underwriter may be catastrophic.

The possible loss must be accidental in nature, and beyond the control of the
imnsured. If the insured could the loss, the element of randomness and
predictability would be destroyed.

There must be some way to determine whether a loss has occurred, and how great
a one. This is why insurance contracts very definitely what events must take
place, what constitutes loss, and how it is to be measured.

Exercise 7. Comment on the following:

“Business is like riding a bicycle — either you keep moving or you falldown”
(Anonymous).

Exercise 8. Agree or disagree with the following statements:

1. The purchase of life insurance is an important source of personal andfamily
security for most Canadians.

2. Life insurance is simply a means of sharing a financial risk among a largenumber
of people.

3. All life insurance can be purchased on an individual or a group basis, andtwo basic
types are available — term and whole life.

4. Term insurance provides temporary coverage and pays benefits only ifyou die
within a certain period of time.

5. Whole life coverage pays benefits when you die or when you surrenderthe
insurance for its cash value.

6. Whatever the type of policy you buy, there are a number of extra-costoptions
that you can build into your bask coverage.

7. As in the case of life insurance, people buy health and income insuranceto help
pay for hospital and medical care.

8. Private plans are available to cover additional costs not covered byprovincial plans.
9. Unemployment insurance is an income insurance plan provided by thefederal
government to protect workers against loss of income.

10. Medical insurance covers the cost of the doctor’s services.

Exercise 9. Say what you have learned about:
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1) insurance as a protection against loss;
2) the basic of life insurance;

3) the importance of health insurance;
4) classes of life insurance;

5) main types of insurance.

Exercise 10. Give a free translation of the following text:

B VkpaiHni nepioloM CTBOpPEHHSI CTPaXOBOI'0 PUHKY BBaXXalOTh Mo4YaToK 90-x
pokiB. Came TO/1 BUHUKIM TMEPIIi NPUBATHI CTPaAXOBl KOMIIaHii, sIKI MOKJIAIu Kpan
ToTanbHId MoHonoumii Jlepxkctpaxy. Y TpaBHi 1993 poky OyB Bumanuii Jlekper
Kab6inety MinictpiB Ykpainu "[Ipo cTpaxyBaHHs", IKMil TOKJIaB MOYaTOK CTBOPEHHIO
LMBLUII30BAaHOI CHUCTEMHU CTpaxyBaHHS B Jepxasl. BigmosigHo no Jlekpety Oyio
BBEJICHO JIIIIEH3YBAHHS CTPaxoBOi JisUIBHOCTI, CHUCTEMY 3BITHOCTI CTPaXOBHUKIB 1
METOAU JACPKABHOTO PETYIIOBAHHS CTPAaXOBOIr0 pUHKY. byio ctBopeHo [lep:xaBHui
KOMITET y CIpaBax HArjsily 3a CTPaXoBOIO JIISUIBHICTIO 3 HaJIaHHSIM HOMY BIATIOBITHUX
(yHKIIIN 1 TOBHOBAaXXEHb.

3akon VYkpainum "lIpo cTpaxyBaHHs" 3axuiiae BITYU3HSHOTO CTPaxOBHKA,
OOMEXYIOUM YaCTKy 1HO3EMHUX IOPUJIUYHUX OCI0 Ta TpOMajisiH y cTaTyTHOMY (DoHi
CTPaxOBUX CHUIBHUX KoMHIaHii 10 49% Ta migHIMamuu IUIAHKY CTaTyTHOro (hOHAY
s crinbHOro mianpueMctsa 10 500 tucsu EKHO.

®akTUYHO HA PUHKY Y KpaiHU M1I0Th JIBA BUIAU CTPAXOBUX KOMIIAHIN:

a) KeNTUBHI — CTBOPEH1 MIHICTEPCTBaMHU, BIIOMCTBAMHU, MOTYKHUMH (h1IHAHCOBO-
IIPOMHUCIIOBUMU COKO3aMH J1J1s1 00CITyTOBYBaHHS PU3HMKIB CBOIX MIJIMPUEMCTB;

0) CTBOpEHI Ha NPUBATHOMY KamiTadi, 00 (YHKLUIOHYIOTh Ha KOHKYPEHTHIN
OCHOBI.

3a macmtabaMu cBO€i poOOTH, 0OCSITOM BIAMOBIIATBHOCTI HEJIEPKABHI CTPaXOBi
KOMIaHii BaXKKO MOPIBHSHI 3 OpraHizallisiMi KOJUIIHbOro JlepKcTpaxy, eKOHOMIYHA
0a3a axux GpopMyBasiack BIpoioBxk 70 poKiB, 3aBASKH YOMY iX IPEACTaBHUIITBA OYJIO
CTBOPEHO MPAKTUYHO B yCIX HACEJIECHUX MyHKTaX YKpaiHu.

Exercise 11. Write an essay on one of the following topics:

1. Life insurance is an important source of personal security. Prove it.
2. Different types of insurance in our country.
3. Insurance companies must maintain a good public image. Prove it.
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